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The Heticual Highway Traffic Safety Administration {NHTSA) is the Federal agency responsible for maproving safety
o our Nation's highways. We are authorized to crder mannfacinrens to recall and repair vehicles or items of motor vehicle
equipment when qur investigations indicate that they contain serions safety defects in their design, consiruction, ar
perfonmance. We also monitbr the adequacy of menufachurers’ recall anmpaigns. In order for the agency to initinte an
inveutigation, mufficient data must exist to warrant the expenditure of agency resources.

We bave received a report {copy enclosed) from The Ohio Turnpike Commission dated December 22, 2005, soncerning
a wheel failure that oogurred on ihe Ohio Tompike oo May 24, 2005, involving your 1998 Ford F350 vehicle, Reports of this
typs are a very imporitant soarce of informetion for us. Bach report is analyzed and compiled into a database to assist us in
jdentifying potantial recall inedequacies and safety defects o determine whether an investigation is warranted.

However, in order far us to utilize and record specific information conceming the problem you experienced with your
vohicle, more detefled information needs te be provided. Please fill out and retumn the enclosed pre-addressed, postage-
paid Vehicles Owper's Questionnaire (VOQ). Provide a more detailed accomt of the incident and identify the specific
vehicle assembly that caused the problem. Alao, attach any docvmentation that mny help in comectly identifying the cause
of the failure, e.g., copies of ropair invoices, inqurance reports, etc. The information will be nsed to update that report and
entered into our dats sysiem. Additionally, the Privacy Act prohibite cur ageney from identifying you to the mamsfactarer
without your permission. Therefors, we request having yaur suthorization o provide your name and address ta the
manufacturer of your vehicls. Thie may assist the manufacturer in detenmining if a safety-related defect trend exista.
Plaase mark the appropriate autharization box and sign the form.

Contact the undersignad if further argistance ia needed et (202) 366-5211.

Sim&:ly,

AlhermA.I :

Carrespondancs Rezearch Division
Office of Defects Imvestigation
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