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See the atached letter.
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We are having troubls getting our 2003 Ford Focus serviced after recall #05827, This is for a
rear deor latch, Ford has a recalled our vehicle with a letter dated November 2605,

The Ford dealership in nvy bometown, Stillwater Ford does not have the part. ‘We scok azsistance
with this important matter.
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12-02-05

TO: Beb
Service Manaper
Stiliwater Ford
Stillwater, MN. 55052

FROM:

ater,

Subj.: Poor Service on 12-02-05

Today 12-02-05, my wife || NN brovoht in her 2003
Ford, Focus for a recall #05527. {paw! pivot). I had called last week and
make this appt. with Stillwater Ford.

When she arrived, affer taking the morning off from work, the service
advisor told her that the part was not there...it was back ordered. He said it
was unknown when the part wonld be in. He seemed rude and uncaring.

This is poor custorner service! We have our two vehicles serviced there, but
have never had such poor service before. Where is service after the sale?

I tatked with you today, and you explained that it was Ford's fault and not
the dealership’s fault. You said that we could get a free oil change anytime
for our trouble this morning. Ihope your service improves.

I am now asking for & letter from you saying that we can have a free
$50.00 service on eur Ford Focus.

Send the free service coupon to the address listed above.

CCf  Prank M. Logan
Ford Motor Co,
Box 1904

Doasborn, Michizan 48121
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