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Nations! Highway Traffic Shfeky A.dnnnmh‘nttm

400 Seventh Street, SW,
Washington, DC 20550

Subject: Complsint Honda Accord V-6 (VIN 1HGCG2 | msntocient EGR
Flow Indicator Yight code PO401 Technical Service Bulletin 99-085

Dear BiriMadmn,

W 64230 S

1. Ammmﬁ:mdmhmymﬂwﬂmmuwmﬂeahmﬂmlmmtﬁu
YO O of a 93 Honda Accord, V-6, 2 Door Coups VEN 4
IHGCW Six weeks ago , the indicator light oame in {oode 0401
insufficient EGR. flow). Afler reviewing the recall and service Bulletin 99-085 data, I
comcluded the EGR system clogging linked to 2 design deficiency in the EGR service port.
This is supposedly part of the long lasting Emission System. We approached Honda Motors
customer service with a formal vepresentation that we were never informed of the recall
notice and we found it via internet two weeks ago. The three customer representatives
{Terrell, Den and Rom) contacted keep on herping the wehicle has excesded 80,000miles. Our
assertionm remaing we ag car owners were never fold of the silent recall on the desipn
deficiency of BGR system, which a manufacturing defect. It has not been fixed and # Honda
motor expects us to pay $520 for the design deficiency MODIFICATION. Furthermore, the
bulletin 99-085 states it is a design deficiency part of the long lastmg emission system (Copy
enclosed for reference)

2. Tam very disappointed and frustrated with the Honda motore approach not to fix the
deficiency imder =zilent recall extended warranty md the car is not 8 years old. Tam.a very
loyal Honda customer and own three Honda Accords.

3. Plesse essist us in enforeing the EGR MO be accomplished by Honda under silent
recall notice —to mamtam great Honda prestige of cusiomer satisfaction.

4. 1 can be reached ot NG 51) for any additional questions.
Thanking you for your assistance.

Simcerely yours

Bl N
BulletinRecall notices, W/
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Honda Autemobile Customer Relations Office
Americatt Honda Motor Inc
1919 Tomance Blhwd,
Tortance, TA 90501-2746 gAsE Hoe N 83reeS-|yHqe..lilc.

Subject: Honda Accord V-6 (VIN 15GCG N Iosulficicat EGR Fiov
Indleator Hght cade P04 Techuical Service Bullatin 96085 { 12 £ cALL. AJ3TICE )

Dear SirMadem,
1. [am of 8 98 Honda Accord, -G, 2 Door Coupe VIN
1HGCG . The car has heen a great vehicle with no problems except three

weeks ago when the indioator light came in {code 0401 insufficient EGR flow), After
reviewing the recall and service Bulletin 99-085 data, I concluded the BGR systern cloggmg
linked to a desipn deficiency in the BGR service port. This is supposedly part of the long
lasting Emission System. We approached Honda dealer in Cleveland, Ohio and were told that
repairs on our ¢2r is not covered imder this extended warranty recall. We were never
informed of the recall notice and we found it via internet two weeke agn. We received recall
notices on the Transmlssion Park and electrical ignition switch aad plan to investigate
the compliance.

2. Iam disappointed with the dealer claim that the repuirs in recall/service bulletin ars not
covered. [ disagree with his assertion since we wers not aware of the warranty extension
notice and the car is not 8 years old as yet. [ am s very loyal Honda custommer and own three -
Honda Accords and have been satisfied customers,

3. I firmly believe Honda Motors (Murysville, OH) builds excellent cars and always stand
behind its products. Also & company 13 ax good as its produocts and the oostomer
satizfaction it provides. The EGR system clogging is a design deficiency and part of the
Emission System which ought to lest for a longtime. The desipn deficiency in the recall
‘bulletin is attributed to nadequate EGR Port which is not big enough and needs to be drilled,
clesned uxing special kit, tools and parte. Honda Moter Co if to correct the Emission Svstem
ang EGR issnes.

4, Tpurchased Honda cars based on the excellent conswmer survey that American Honda
tnotors is widely considered as one of the finest company in the world with an attitude
towards fmwovation, excellent craftsmanship and ultimate customer satirfection. Hope the
company stif] believes in ultimate customer satisfaction, fine workmanship and repeat
business. I s very dissatisfied the way this repair has been handled and should be covered
under recall. Request 3 rescluticn of this EGR repair issue by authorizing the work dafined in
the Bulletin 99-085. Mareover all service bulletins/recalls are written to correct long
standing desipn deficiencies such as this!!



5. Tcan be reached ot | NN ) for sy additionat qusstions,
Thanking you for your assistance.

Sincerely yours

Enel:
Builetin/Recall notices.



.... . Service Bulletin

99-085

Apples T 190800 Accord V6 — ALL

Octobar 28, 2001

2101 Accond WS — 4-door from VIN 1HGCE ... 1AD0Q00T thru THGCG ... 1A058564
= 2-gdoor from VIN THGCGE.. 1A000001 thru THGOGR.. 1 ADZI5EE

Accord Warranty Extenslion: EGR Port Clogging
(Supersedes D6-085, Product Updais Campeaign: PCV Hose Rouling, deted March 21, 2000)

BACKGROUND

In gare araas of tha 1.8, certain bask: chemical
propecties of gasclne (regarchess of branc) may causs
Iha intake manlold EGR part to clog orthe EGH waive
ko fall. 1 this happans, the MIL comas an with a DTC
PO401 {(nsufficient EGR fow} ar P1481 {insufficient
EGR I stored.

WARRANTY EXTENSION INFORMATHON

This warranty sxtension cencels the POV hosa muling
Produc Updata Campaign, You shoukd ne longer install
tha PGV hoea rauting kit.
Amaricen Honda is exdending the wanmanty an EGR
prablems in tha affected vehicles 1o 8 yoars or
80,000 miloe, whichaver comas firsl, To be sfiglble for
covaraga under Ihis extended wamanty, the MIL must
ba ort with cne of the above DTCs stoned. Install the
EGR pipe kit, and fle a claim uslng the Infarmatian in
this servics bolletin,

CUSTOMER NCTIRCATIOM

1988-28 vahiches — Cramers of wahicles that wera
subject to the PUD wili ba mailed a latter sxplaining
that the PUID haa basn cancaled, and delsiling the 8
year, 80,000 mile wermanty extension coverng EGR
system clogging.

1999-071 vehlcles — The original PLID applied kb V&
Accords through the first part of the 1999 model year.
This warranty extansicn acds the mmainder of the
1899 modal year, ali of 2000, and part of Iha 2001
madal yasr. Ownems of vehicles hat were mot Involved
In tha original PUD wil be mailled & latter datalling the 8
year, 50,000 mie warranty exlension covering EGR
systemn clogaing.

Examples of the customer notifications are at the end
of this sarvice bulletin,

CORRECTIVE ACTION
Ciaan the EGR port, and Install the EGR plpe kdt.

parre nrormanion €62 Rt ohga \ng

EGR Fipe K]t F G&Tﬁmju ®
| )

TOOL IHFDFHAHUH
EGRH Pipe Installation Kit: T/N 0FZAD-PBAANDD

Kt Contenits:
EGR Plpe Installation Too! — TN 07ZAD-PBAA1 DD
Dril Bit — T/N 07 ZAH-PEAAIOD

0 200 Amarican Hande ko Cip,, I = Righla Fasarsd

ATA 2112307 11T

WARRANTY CLAIM INFORMATION

In wemanty: The normal wamarty applies.
Opar=tion Numbar: 120122

Flat Rate Time: 1.5 hoars
Failed Part: F/N 17100-PEA-ADD
HC 5232745
Defact Code: 5ar
Conteniion Coda: 137
Temphata ID: 88-0R50
Sl Lereal: Repak Technldan
Out of parformed after warmanty

wauranty: Any repair
explraton may be eligible for goodwlll consideration by
the Disiniet Bervics Manager or your Zons Office. You
must nequest canskieretion, and get a decislon, befere
starting work.

REPAIR PROCEDURE

1. Remove the theotle body cover, Intake menilold
cavare, gnition wire holder, and igniton wina covar.

2 Disoonnect the brake booster vacuum hoss and the
vacarm hase fnom the intake manifold.

1otd

CUSTOMEER INFORMAT KON: The: nvforrroation in this buistn (s inkanded for usa only by sidlled technicans who rave e properincs, acupmen,

ard tmaining to comacly and safsl ralntain your vehicie. Theaa

ahoutld rvok be attempied by ursaliera,” sncl vou should notacsLma

"oty
ﬂ'&hl.lilnq:plutaywrvﬂida. ar that your vehlale has ihe condiion dazorbed To dabariing whether thie rforoedon epplles, condast an

autharzad Honda maomoblle dealer,



8. Remove the throtlle body from tha Intake manifold
fhwe nuts and two bolts). Leaws all hoses, cahiea,
and slectrical connectors cannacted to the throttie
body. Pscard the throttle body gasket.

4. Aemove the POV vaive from the cylindar head
cover. Romove the intake manifold (three nuts and
alx balls).

5. Remove the imtaks manifold chambey, IAT sensor,
boost plate, and PCY hose from the inlaks
manifohd.

INTAKE. MANIFOLD
COYER BRACKETE

INTAKE MAMIFOLD GHAMBER

2aof4

6. Cover tha =ix ports on the botiom of the martold
with duct tape.

7. LUlse an B-mm drill bit and @arxreior deaner to
clean tha EQR port n the indsle manifold. Tum the
dirill bit only by handi. Do not use & pover drill,

B, Putthe spacal drill bit from tha EGR pipe
ingtalalion kit i your power drill Coatiha drill bit
cormplatety with clean engine of,

NOTE: The oil coating is critical to drilling the hala
accurstely, and it cortribules 1o drill bit kfe.

4. Inmart the guide part ol te dill bil into the EGR
port. Make sure 1t |5 Inserbed fully. Then drlll out the
EGR port using steady preesure on the drill. Maka
aure the port B drilled through oomiletely:

Be not to dril
Thraygh thie ehzenboar wall,

10. Glean up the alurminum chips from driiling, then
remove the duct tape.

#-0AK



" 11, Put the manifld in & peris washer [solvent orsoep | 13. Use the Ingtallation tool and a small hemmex ko

and weter} and clean it thoroughby. _ drives the: EGR plpe Into tha port undil it os fush with
s PFlush out the EGR port for 20 secands. the port. Make sure the pipe will not contact the
s Flush out the marnifold from 1he thioitle hogg gesket aftar installation.

openh:g. Run cleansr down each slde for
BHEEON

INSTALLATION
TOOL.

+ Flush each intake runner for 10 seconds. Slart ol
tha thratlle body and and wark tiwearda Ha back.

= Tum tha manlfald 30 the throlia bedy opening iz
fecing down. Flush each mealn runner for 20
saronds.

= Dry the maniold with comprasasd air and clzan
shop toweds.

14. Install tha intake manikakd chembar; innqua the nuks
and bolta to 12 M-m (8.7 Ib-1). Instsl the 1AT
sanson, torque Ko 18 N-m (12 B, nstall tha
bocet plate; torque the bolts to 12 N-m (8.7 Ib-fi).
inatall the PCY hoge.

15. mapect the EGR part In the front of the injector
base on the engine. If it s partialy or fully clogged,
claan the port.

16. Digconnaet tha 8P connector from the EGR valva.
Rearnove tha EGR valve.

12. Place the EGR pipe from the kit Into 1he EGH part.

Tha rbe should be otanted o
tha EGR port s ghow

22 R (19 b

17. Install the new EGR valve with a new gaskst.
Torgn the mounting tuts 19 22 N-m {16 ib-it).
Reconnect the 6P connector.

BO-086 . oid
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18. Install the intake manifold with the eriginal gasket.
Torgue the mounting nuts and bolts to 22 N-m {16
Ib<1) sequentaily in bwo or thraa staps. Rauta tha
PCV hose sq [ is not pirched undsr tha Iniaka
manifold.

TORIMIE
SEQUENCE

19, Instal the PCY valva in the cylindar head cover.

20. Instzll the throltle body with a new gasket Torque
the maunting mas and bolts to 22 N (16 [b-ft).

24. Reinstall the brake booster vaguum hasa, vacuum
hase, ignition wire holder, and all of the covers.

22, Connect the PGM Testar Joaded with SN200 or
later softwara). Clesr ary DICs.

23. Use the PG Tester to ovarride two-irlp error
deteclior.

« From the PGM laster meny, salagt 1. Honda
Syetams,
= Than selecl 2 505

24. Test-drive the vehicla 1o meke sure no new OTGs
aro sed,

To provide
amud a:perimcemus probiem, tha

| mﬂmmetnﬁwﬂmamm |
. tothe original PCY Hog= Rouling Campalgn)

MNovernber 2001
Warranty Extension: EGR System Glogging

Dear Accord Camer:

Ear| Iastyaar ghould heve besn natified of & Product
U Cam Inviiving tha Positve Crenkease
Vartilation { and tha Bxhattet (3a8
Racireulation | mystnm on your vohide's angine. The
H3H systar oovild causing

Malfunction Indicator Lamp { in\ I|y'|1,'| 1o oome
on.

Warranty Exlension Details
After st the causes and frequency of EGH
a::I I wricen Honda m-a dedde 1o cancal

To pmu protection in the
milh:ew m m e&}eﬂeme this
R systom clogging
I:elngh or au,cm miles, whichever
rat II= me Enging light should ¢ora en,
rvehicle to any Honde desler, If they detormine

thal causa is doppng of the B3R aystem, they will
mpmnta’[mcrmga%r%amnrabur

4ol 4

Whal to do if you feal this natica ks Inamor

Our racoits thal you ars the currenl owner of a
189883 Accond, If this is not the case, or the nama'
addrezs Information|s mumact, plezse fill out end return
the enclosed, postage-paid Irbrmesfon Changs Cand We
will 1hen updata ol ramm

I[; wurﬂqmmmabo hi Il Honda

ava ns Ut this notice, pleas: ca
H%Ha%r Sarvice at (800} ge-mna
Sincorsly,

American Honda Moter Co.,, e,
Honda Automobiie Divisioh

‘_w&mwnmrmwm-}

Novernber 2001
Warranty Extenslan: EGR System Clogging
Daar Accond Owner:
In some ar&mmmua certain Efaglmﬂnnlmmal
WIIEE araiess callse
ﬁd m {EGH;I d?nn% engina's
;maka trsanioid to bacoma EEA valva @

fail. If thiz happens, tha Malfu

[(Chadk Engine light} will come m

Warrarty Extansinn Dotalls
protaction in the unﬂl-ahr E\rsﬂ ynurud'![de

i o for
2 _ i

. ; mmmtalmynn.rwaﬂdato Honda
B quwdmmmmim::mmhnbggnguﬂm
Eﬁllsystmnthaymirﬂpmritainunhmgamrpaﬂsnr
laber.

Whet to do R fonl this notlca ks 1n errar

Qur reconds show that you are the current owner of a

199901 Accardl. If this is not the casa, or the namef

ﬁ%:leas ﬁﬁ'rrﬂdim mun'ad. plaaaeﬂﬂnutwmtm
onclasad, Puatag&-de miovatian Changa Card

wifl ihan updete our reconds,

If you have questiohs

li you have quesiions abuuttlrls natice, or feal that you
ey heve paid for & covered warray
lesaga call nﬂamrtm-uublle stomet
Service af 800} 299-1009,

American Honda Botar Co., Inc.
Honda Aukomablla Dhvision



1998 Honda Accord LX Recalls, Defects, & Problems
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1998 Homda Accord LX Racalls

Search aur ollecton of 1998 Hords Aocord LY recalls to find o
defects. Below |5 & list of recall mparts from Inbermetd L baGulde com
and NHTSA, with detafed explanatdons of sech 1958 Hornkda Accord
LX dafects, problams, and sofutions from the manufacturer. Dont
WaIL Until the worst cage scahario has happenad! Be sure I chack
the [abtest 1956 Honde Accord L recalls an a regular basls.

Emtar Your ZIF far Usad €

—

= Locate = Local Honds Accord Dasler - i

« Compare Ayty Loan QLotes * Reelv to Buy w Honda Accond;

1980 Honda Accord LX NHTSA Recall TD Number: 57¥220000

Recall Date: DEC 16, 1857

Componenhy SEAT BEETS :FRONT: ANLROAANGE

Potantial Unite Affected 532

Snmaryn YEHICLE DESCRIPTION: PASSENGER YEHICLES, THE FRONT PASSENGER SEAT BELT RE
MOLINTING BRACKET WAS [MPROPERLY WELLED.

Conasquance: THIS CONDITION CAN CAUSE THE BRACKET TO SEPARATE FROMM THE YEHICLE BOL
Remedyn DEALEAS WILE INSFECT AND REPAIR THESE WEHICLES.

Nobtes| AMERICAN HONDA MOTOR €D,

1968 Honda Accord LX NHTSA Recnll ID Numbar: SEVD L8000

Recall Batw: FES 10, 1206

Componentz POWER TRAIN:AUTOMATIC TRANSMISSION: PARK/NEUTRAL START SWITCH
Potential Units Affected: 33966

Summary: YEHICLE DESCRIFTION: PASSENGER YEHICLES (HOMND® ACCORD SEDANS MANUFACTU
SEPTEMEER 13, 1997 TO JANUARY 10, 1993; COUPES MANLFACTIRED DECEMBER 11, DECEMBER :
JANUARY 5, 1994; ACLIRA 2.300 MANUFACTURED DCTOBER, 22, 1597 THROUGH JARARY 7, 1996).
MANUFACTURING, THE CASTING DIE CAUSED AN IRREGULARITY IN THE PIGHT-SIDE TRANSMISSH
THIS IRREG M CAN LIMIT THE MOVEMENT OF THE PARKING PAWL ACTUATION LEVEL AMD PR
ADEQUATE ENGAGEMENT OF THE PARKING GEAR FAWL. THIS DOES NOT COMPLY WITH FMVS NO.
PROTECTION."

Consequenpce; THIS CONDITION CAN CALFSE THE YEHICLE TO ROLL DOWN AM ENCEINE WHEN THE
TRANSMISSION 1S LOCKED IN "PARK," INCREASING THE RISK OF PERSOMNAL INJURY AND/OR PROF

Rammdy: DEALERS WIL L INGTALL A COLLAR ON THE TRANSMISSION PARKING PAWL TO ENSURE P
MOVEMENT (OF THE ACTUATION LEVER.
Notes: AMBRICAN HONDA MOTOR CO.,

1998 Honds Accord LX NHTSA Recall ID Numbar: D8VD58000

Rarcal Dutan MAY 190, 1999

Component SUSPENSION : FRONT;CONTROL ARM:LOWER Ball YOINT

Potantial Units Affected: 124075 -

Sumrmary: VEHICLE DESCRIFTION: PASSENGER VYEHICI P, CEATAIN YEHIOLES WERE MANUFACTL
BALL JOINTS THAT CAN PREMATURELY WEAR OUT AND, TH THE WORSE CASE, THE BALL JOINT WG
CAUSTNG THE FRONT SUSPENSION TOC COLLAPSE.

Consquance: THIS CONDITION WOULLDY RESULT IN VEHICLE DECELERATICN AND A SUDDEN LOS
ALSD STEERING CONTROLLABILITY WAL BE REDWJCED.

Ramudy: DEALERS WILL REPLACE THE FRONT SUSPENSION LOWER BALL 10INTS,

Notes: AMERECAN HONDA MOTOR CD.,

1958 Honda Accord LX NHTSA Recall ID Nutnber: 02V120000

Rucell Date: MAY 16, 2002

Campanantt ELECTRICAL SYSTEM:TGNITION: SWITCH

Potential Units Adfected: 1000000

Bummary: ON CERTAIN SECANS, COUPES, HATCHBACKS, AND SPORT LITILITY VEHICLES, ELECTR

10/25/2005



1993 Honda Accord LX Recalls, Defects, & Problems Page 2 of 2

IN THE IGMITION SWITCH CAN DERADE DUE TO THE HIGH BLECTRICAL CURRENT PASSING THRO
SWITCH WHEN THE VEHICLE IS STARTHLD.

Consecjuance: WORH QONTACTS COLILD CAUSE THE BNGINE TO S5TALL WITHOUT WARNING, INCR
RISK OF A CRASH.

Ramady: DEALERS WILL REPLACE THE IGNTTEION SWITCH, OWNER NOTIFICATION BEGAN JUNE 14
OWNERS WHD TAKE THEIR VEHICLES TO AN AUTHORIZED CEALER ON AN AGREED LIPDN SERVICE
NOT RECFIVE THE FREE REMEDY WITHIN & REASONABLE TIME SHOULD CONTACT HONDA AT L-801
ACURA AT 1-800-382-2238.

PMotes: AMBRICAN HONDA MOTOR OO.,

1948 Honda Accord LX NHTSA Recall ID Number: 03¥423000

Recll Darer OCT 27, 2003

Component: ELECTRICAL SYSTEM IGNITION:SWITCH

Potartiol Units Affocted: S53851

Summary Of CERTAIN PASSENGER YEHICLES AND MIMI VANS, THE IGMIEICH SWITCH MAY WEA
ANC: PREVENT PROPER, INTERLOCK QFERATIDIN, MAKING IT PCSSIBLE TO TURN THE IGMITION KEY
AOFFA" POSITION AND REMOVE THE KEY WITHOUT SHIFTING THE TRANSMISSION TO "FARK.*
Conssquancen IF THE YEHICLE OPERATOR DCES NOW SHIFT TC "PARK™ BEFORE REMCAING THE K
TO ENGAGE THE PARKING BRAKE, THE YEMICLE COLULD ROLL AND A CRASH COULD OCCUR.
Rempdy: DEALERS WILL PERFORM AN INSPECTION PROCEDURE THAT DETERMINES THE AMOUNT
BODY WEAR. IF SIGNIFICANT WEAR IS [NGICAYED, THE DEALER WILL, REFLACE THE CYLINDER BOI
AND EATCH PLATE. IF NOI SIGNS OF WEAR ARE INDECATED, DEALEAS WILL AEFLACE THE LATCH L
REDESIGNED FART. OWNER, NOTIFICATION BEGAN DECEMBER B, 2003, CWHERS SHOULD CONTALC
BOD-999-100% OR ACURA AT 1-800-382-2238.

Hotas: AMERICAN HONDA MOTOR C0,, 03-0B5032-034

Spormorad Links

New GEICD custenars raport svarage annual savings svar $500 on car Insurance. Np wi
drivars switched last vear. Get a frea quote todey end see hew much you coold save.
wWw, gafco. COm

Unhrin Direet - Car Insurance Quotes

., Leuking for car Insurance guotes? Unitrin Direct may be able to save you $300 or mara
* haiter roverage. Get an onfine quobe today.

wenw uhitrindirect.com

Daline Car INSUIRANCE
, Save Bme and meney by filling out our sitnple fonn, Get comparison guates from severat
unc& Sawva on yaur car Insurance,

www.insweh.com

Frea ODnilpe Car Insurancs Quotes

, We make car Insurance shopping aasy. Compare rates from top companies. Lower your ¢
I:H_.r comparing quotes from (ocal agenis representing the tap car Instirance companles.
o Bt ow g esotes. com

Cierpryright 2004 Dbt Autg Gubde.com All Rights Reservadd,

hitp:/farww. internatautoguide.com/auto-recalls/67-nt/1998/honda/aceord/Ix/ 10/25/2005
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