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. ' Jan/5/06
CONSOMER AFFAIR DEPT.

ATPENTION: BCR CONSUMER RELATIONS & APFFATRS
SUBJECT: LATENT DEFECT COIL SPRINGS FORD TAURUS

REF CODE: 1452033625/ 1998 Ford Eanrus
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Dear Slr:

Thia letter servee to notlfy you and Ford of a very aarilous FATAL ACCIDENT
POTENTIAL with coil apringe whichk have mot been recalled with known
structural defects.

T am the owner of a 1998 Ford Taurus with 39,000 orlginal miles. on Dec 29,05
while backing from my driveway. the left front spring ruptured and
punctured my tire. Fortuanetly the incident occurred minutes before I was
scheduled to enter the NYS Thruway with my wife and three grandchildren.
Assuming the tire was victim Lo some road hazard, I replaced the wheel vith
the donut spare and drove to a local tire retaller to purchase a
replacement-It vas here that I was informed that the tire was a pecondary
failure to the coil spring breaking, a defect he had experencted many tises
§n tha tire business with Ford Tauruses. .

Calling Don's Ford 1ln Utlca,who aclumﬂadging the defect, I was +old that a

rull replacesent wf springs and tire would be made. This cnnit.ﬁlﬂ_lt. vas 3oan




changed when a computer check revelad that the 98 Tearms was not recalled.
Thiz was not only a surprise to me but also the car dealer, since 1t
wasvery obvious that this latent defect was acknovleged on 1999 and on.

I am therefore submitting a paid bill aof 275.46 ([ replacement colls) and
79.97 ({one tire raplacement)

Awaiting your anmlyals & comfirmation.

Otica, N ¥ IIIIII
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