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) . Fan/5/06
CONSUMER AFFATIE DEPT.

ATTENTION: MOE CONSUMER BELATIONE & AFFAIRS
SUBJECY: LATENY DEFECT COIL SPRINGS FORD TAURDE

REF CODE: 1452933625/ 1998 Ford Naurus

veatcLE I D : 1rarpszusy

Dear 31ir:

This letter serves o notify you and Ford of a very serious FATAL ACCIDENY
POTENTIAL with coll springs which have not been recalled with known
structural defecta.

I am the owner of a 1998 Ford Taurus with 39,000 original miles. On Dec 23,05
while backing From sy driveway. the left fromt spring ruptured and
punctured my tire. Fortuvanatly the incident occurred mimntes before I was
scheduled to entar the NYS Thruway with sy wife and three grandchildren.
Assuming the tire was victim to some road hazard, I replaced the wheel with
the donut spare and drove to a local bire retaller to purchuse a
replacement.It wae here that I was Inforsed that the tire was & sscondary

fallure to the coll spring hreaking, a defact he had experencted many timos
in the tire business with Ford Tauruses.

Calling Don's Ford in TUtica.who ackmowledging the defect, I was told that =

full replacemsnt wf springs and tire would be made. This committmsmt was soon




changed when a computer check reveled that the 98 Tasrus was not recalled.
This wan not only a surprise to e but alsoc the car dealey, slnce it
wasvery obvious that thiz latent defect was ackpowleged om 1999 and on.

1 am tharefore submitting a paid biil of 275.46 ( replaremsnt colis) and
79.97 (ome tire replacemsnt)

Awaiting your analysis & confirmation.

—




i
-anrd Customer Service Division P. O. Box 6248
: Dearbom, Ml 48126

January 24, 2006

Utica, NY

The circumstances, which you autiined conceming your Taurus, have been given careful
consideration.

Ford Motor Company considers the satisfaction of its owners to be ons of our most rtant
abjectives. We commit vety substantial resources and effort in & sincera attempt to{fesolve
¥ Kowaver, limils must be placed on thase efforts.) Although we regret not

haingahlatuﬂ.your . our reviaw indicatas that The Iformation provided by our
COMpAanyY represamative i , we arg unabla to be of further aseistance in
this matter. 7

We are somy Ihat our response could not be eto Thank you for cortrcting

Sincerly, | M“’"mm‘ﬂ
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