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Fowel Ytor Company,

Ford Mator Gompany
P. 0. Box 1504
Dearborn, Michigan 48121

o107 August 2001

Your Vahicle Identification Number: 123557:_

At Ford Motor Compary, we ana constantly working to improve our products. The: reason for this
letter i o toll you about @ no charge customer satisfaction program (Extended Coverage -

Program (M MO7).

What is this na charnga  On youwr vehicke, the hester biowsr switch may ioge function In one or
program? maora of the biower ewiich positions. If this should occur, defrost
performance may be affecied.

At no charge 1o you, Fard Motor Company has dackied o extend the
wamanly coverage on the heater blovwes switch 1o 10 vears of service
ar 150,000 miles from your vehicle’s wamanty start date, whichevar
occurs first. This coverage will automatically transfer to subsaquent
owners. If vour vehicla already has mom than 150,000 miles, this
coverage will last wntil December 31, 2001.

What doss Owner If the haater biowar awitch on your wehicle should lose function in any
Notification Program  awitch position, your dealarghip will replaca tha switch and connector
MO7 cover?... frea of charge (part and labor).

Refunds ... If your vehicle had & heatar blower switch maXunction that wae the

cause of a rapalr which occurred hafora the date of this kefier, Fond &=
offering a full rafund. For tha rafund, pleass giva your pald original
racaipt to your Ford or Lincoin Mercury dealer. To avold detays, do
not send receipts o Ford Motor Company.

if you've changsd Pleass fill cut the enclozad prepaid postcard and mail it to us 8o we

addreaz or acld the can update our recorts. i you hava sold tha vehicle, the informeation
vehicle... you provide on the pasteard will be uaed 1o nedify the new ownar

about this customer satisfaction program.

& Copyright 2001 Ford Motor Compeny



if you have
CONCHmS ...

Or you may contect us
through the Intamet ...

Quality Care sarvice is
thers for you all year
round.

QualityCare

Call (866) 438-7332

Ciffice Hours {(Eastemn Time Zone)
Mondey — Friday: BAM - t1PM
Saturday: 9AM - 68PM

Hearing impeired call (800) 232-2962
TDO for the hearing impalred.

pww.cunerconnacion oo

Cusality Carg ia the commitmant of Ford Molor Company and its
desjarships to provide you with @ suparior service and ownarship
axperence. Wa standt commitied with our daalers to agsist you with
all of your automotive service neexds. with our nationwide dealer
network, we're hera to ensurne you receive Quality Care service 8o
that your vehicle maintains peak performance fhraughout your
ownership experiance.

We hope this no charge coverage canfims our commitmeant to your eatisfection. We pride
oursehea on becoming the world's leading consumer company for automotive praducts and

saniGes.

Amn O'Neill

Director
Vehicle Service and Programe

© Cogyright 2001 Ford Motec Cormpany




OWNER NOTIFICATION Certaln 1995-1997 Contour and Mystique
PROGRAM vehicles - Under Hood Wire Hamess -
SOM03 Additional Coverage.

A.R. O'Neill
\ngtar%:rSanrim and Programs ';ﬂaﬂ ;“T‘“gg:mpw
Ford Customer Service Division Dearbom. Michigan 48121

Ocrobear, 1098

I:T:Fnrd and Lincoin-Merciry Dealers

?J:rm:mﬁuthn Pragrarn 88M03 - Certain 1885-1887 Contour and Mystique vehiches - Under Hood Wire
Hamess - Additianal Coverage.

OASIS:

Yag

OWNER LIST:

Yes

PARTS RETURN:

No

PROGRAM TERMS: .
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AFFECTED VEHICLES
Certain 1996 - 1667 Contour and Mystique vehlcies bult from Job#1 1995 thwough Modsl Year End 1887,
REASON FOR RECALL

Undar ambient factors of high tsmparature and high humidity, certaln 1985 - 1987 Contour and Mystique
vehicles may be suaceptible to the wiring inesulation bacaming brittle s cracking on cartaln engine
gompartment wiring hameeses.

These harnesses deliver alectrical power & the angine and (s coaling and control systems, the climate
controd, and other power distribution systems. if wire hamess insulaton cracking & found during the
additional wasranty period, the under hood wire harhassas BTa i ba raplaced at no chemge 10 the cuskomer.
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" Cuat r Number:

" Bary Le Advigor: 8531

1veLye oL NG 12/22/2005 06:51:25
1996 MYBTIQUE 4 DR SEDAN L8

2.5L EFI DOHC §12BRO6A CD4E AUTO TRANSAXLE AXTLE CD: 4¢
*WARRARTY START DATE 12/30/1995 BUILD DATE 12/12/1895 START ODOM €
*QPEN CAMDAIGNS QAMO?

CAUTION: MAY ROT MEED REPAIR; SERVICE ONLY IF CONCERN IS PRESKENT .
PLEASE REFER TO DEALER LETTER FOR FROGRAM COVERAGE .
HEATER BLOWER SWITCH - COVERAGE FOR 10 YEARS FROM WARRANTY START LATE OR 150,000

*OPEN CAMPAIGHE 99M03 o
CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN I2 PRESENT.
PLEASE REFER TO DEALER LETTER FOR FROGRAM COVERACE !
UNDER HCOD WIRE HARNESH - ADDITIONAL COVERAGE
LESS THAN TWO DEALER APPROVED AWA REPATR VISITS PATD TO DATE

*EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE

NO REPARIR EISTORY ON VEHICLE
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- THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




