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POLICY NO | | .
LLRIN NG ! VAN 18,202 &

ON DEC 12, 2008 AT FHE LM, Z WHS SLOWING DaWN
70 ABOUT 5 MPH,HS T WAS APPROZHING THE 3 LARS
STANDING AT THE CLINTON ST. — HARLEN FOAZ
INTERSECTION RED LIGHT ) GET TING RERDY 77 com7E
TO A FYLL STOR, BEMIND THE STANIING AR RNEAD
OEPIE , WHEN P1Y CAR SUDLDENLY , WITHOUT RBNY WARNIN & »
PTGLLSUNE TIONED AND FCCELERATED FORWRZED, WHILE T
HAD MYy Foar oN THE GRAKE, TRING 70 5737

THE LITONT OF PTY CRR CORIE TO B S75° UNDER, THE
SEEPS WGH BUMIAERE ; DRRIAGING 1Y H00L AN GRI.L
SUPRORT STRUCTURE o THEEE WAS VERY LITTLE
DAMFBE T6 THE JEEP SUBURBAN L RAN INTO. A L2FPY
OF Wiy DRMRAGE ESTINATE IS LNCLISED .
THE MMLEUNSTION OF RCCELERATION W/ LE
BRAKING HAD ALLORED SEVERARL TWIES BEFORE TH/S
BOCIDENT . T REPORTED 78 THE SATURN OF OFCHARE
PRRK HBENLCY ON NoVe#, R008  THEY CLANTED MY CRR INAS
THE FIRST THEY HERRE 0= THIS [PRIBLEN] o THEY CHECKED
THE RYTAE , BUT £oULp NOT DVPLICATE THE PIRLIEGNG 770N o
( CoPY OF SERVICE INVIICE ENCE asE ),

ON DECI2. TiHE DAY 8F ACCIDENT) I WENT 7o THE
SATUEN NGENCY Ta REFORT WHRT MRPPENED s THEY
7000 i 7a camE BACK. THENEXT DRY , DEC. /3, WHEN THE
SERWLE PBINHBER \WIVLD BE THERE ) Z CAME
Brok 7AND THEY GAVE AN ESTIrIBTE 2/ DAMAGE

( comy ENCLISED) ; BUT ELRINIED 7o BEHT 4 AIS5
A8 7o THE CHUSE OF THE FIFLFUNE T72N -

JREFERENCE NO, 10145916
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DAUSLRS EMMIONG, THE IRTORN SERYICE MANAGER,
ORLLED THE SATURN MOT LINE RND HANDED 7HE PHINE
T ME, 5O L COVLD TELL THEN] RBOUT THE MRLFINCTION
THRT CRUSED THIS RCLIDENT: AF7TER HERZING HLL
BBoUT 1T, THE MESBCIRTE SHIP HE WL CONIULTY
FHEIR EXPLIETS ) AND GET BRLIK 78 ME IN 2 FEXN PAYS.
THEY §ID CHLL FRCk BND ToLY mE THEY WEEE
TURNING THE CASE OVER To ANOTHER DEPARTIENT .
B SATURK FALTARY RASSICIRTE BY THE MINE ’ﬂd&f
1T PHINEME (~93) - £3F- 2930 CRLIENARD 7T6LD WTE
THEY BEVIEWED THE CASE BND FOUND THIS T8 8L THE
ONLY CHSE WHERE £ SHTURK MALEUNCTIONED A S
PIINE DIDr NE WHS VERY RYDE ) FND CHLLED 175
B COPIBRTIVE CLUSTOMER | FOR CLRIMING /7Y AUTI
/8 DEFECTIVE s
A LCoORBING T SOPE PRIVOTE RUTD REPRIR GRERNGE
BUSINESSES | IN THE BUFFRLO HEER | THS MFLFUNCTIIN
RS OOCLuesSlr JM SRTUENS BS WELL #8 OTHER
BENEERL PI72 /25 RUTIS
Z TOLD THE FNCIYRY ASSOCIITE ﬂaaq; 7‘,9*/5 AN L
LD THAT BECVSE DF THS MRLFYEION | Z WANT
S ueN T FIX THE EAR OR REPLHZE 17, AND
HLET FPRY JPOR BLl FHE L RIIHIE 17 stws.fb.
HE RBBIA DEN/EL THE CAR /3 Z?EF.::C.T??VF AL
OITLELI ED RNOTHER" ROND Tiss7, FOR WRANS 2474
HT THIS RIRL TEST L DROVE MYy £HR /Fﬁﬁﬂ&’/ 5 Wi keS
ARBIND ; STOPPING PrINY Fird=S , WiTtH K SATURN .
S ERVICE Ty mingn, BES/IOLE ME HILDING A FPETER
LINKED T8 7HE oM . MO mieFLNE TION GCCURED .
(Cowy oF SERVIES INVEIEEFD EMCLISED ) ,




s/

Tt s [FORD TEST ONLY PROVED TWAT A MIRLFeNC TIEN
DID NOT OLCUR DURING THIS PRRTICULAR RIOE~

FHECLE HAVE BEEN MENY SECORRANCES OF THIS
PIRL IZDNE TION BEFIRE MND BETER THE RLILIDENT .

PN DEL s 21 WY LEYRILL NEFHE W, pAvD KAWCLYNSES,
WS SITTING IN THE FRONT SERT , NEXT T0 A7E | WHILE
o STOPPED FOR A RED LIGHT, RS I cAmE 70 A 3775,
THE LHIE ECCIELNRRTED | WHILE L HAD My Roo7 N
THE BRAKE LR t/ING FORWHRD, LN T ] 7 ERPTE T2
R BTOL. EpRIUNBLLY THERE WAS NO £HAR AHERD
O NME 4 '

VNF12 T Bay THIS may7ER RESHUVED ) T SKIFT
WIY SRR INTE NUT AL GEAR BEFIRE STORPFPNG
BEHINDG BVY CRR RIERE OF N7E; PIINIIHZING /7
O HANEE 2/F ANOTHER BLoIDENT, BIT Z Den'yr
WANT 7o DB THIS FOR BVER ) T WANT SRIVRN To /X
THIE CHRE | OR GIVE PTE B DIPFERENT ONE »

ST THE SUGHESTIEN OF NEW YoRIC CEN TITAL
A TRALy T HAVE REFPORTED TINS SATURN /U070
DEFECT ON DES, A2, A00D T8 -
US DERT « OF TRANSPORTATION
NATIONA L HICHWNRY TRerFric
SRELTY ADMINSTEH TION
THEY Tolld HIE THER REcosrops SHIW EBIY IR NG
BE SATURNG WIFH STHck ZECCELERRTHRS s WHILH
195 ANOTHES WWRY OF DISCRIBING MY PROGLEN,




MY SHETURN HAD OTHER ELECTRICRL FRIBLEMS
SINCE T GOFr {7 /M JET 2004,

THE FIEST PROGBLEN WAS THE IN ?‘EEM:"?’?’#!’J’?'
OPERR TING FANLUEE O/ JHE R.H ERINT TURN S/GHAL
LIGHT, WHICH TURNED OUT 70 8E CAUSED 8y 7 LoaSE
CONNELTION |, RFTER 2, SEFPARBTE VII/I7S 7o THE
ORLHIID [PRRI. SATVEN SERVICE CENTE.

THE SECOND ELECTRICAL PROBLEN; WRS WHEN.ITY
ORI WOULD NOT STRET UNTIL J8 7iNUTES RFTER.
Your FIRSTATTEIGP) 76 STRART /7, THLIS FALURE WRHS
HISO INTEEMITTRANT « T EPORTEL THIS
PIINEGNETION 8K L~ T=2A005, AITTEL LCHELKING THINGS
OVEEIZ AND FELDRTING THEIRE FINDINGS 7o FHE FHCTORY »
THE FHETARY CONERVDED 1T NEERED G NEW 2006
APODULE , INMIGH WHS NOT RVBIELE YET. WHEY THE DEALE R
RECEVEL /T, HE CRLLED FND IORODE BIY BIEFDINTATENT
ON T~IF-R08E T PUTIT IN . THE SERVCE /FPEAPLE 1PUT
ITIN, BUT LT PION'T WORR /7 WAS NOT CONPHIAELE
WITH MY 3008 SRTORN ¢ THEN THEY PUT N R VEW
X085 MoDULE ; NP BIETER TS wiRS Dove 17 JrrETER,
AND JT- 87t L BIWBTS FHE WYy 17 5700/ED »
YoU Wayr B THINK THE FACTOEY WAiil KWW THAT
THHE AAAE APODLLE WOULD NOF Workk INA 2045 SATERN,
L HRD TO PUOT OP LR o WEEKS WITH 7MH/5
12208 L EM FEFGREE (7 WHS LOREECTE DS
WHEN I FIEST CALLED 7HIS FROABLERS 70 THE
HTTENTION , THEY ToLL SPE, THIS WHS THE LIES T N E
THEY HRD 70 DEGL WITH + THEY TELL ME THE SHME
THING ABI0T My "RCCERARTION WHILE BRZK NG
PROGLEN " TODRY s
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RETER COMPLETING THE SN £ [RonD TEST, SATUREN
SERVICE MBNAGER ) DoUGLRAS ENIMONE , TELD MIE
HE WoulD CAiL PAETORY REP, "oyt vt REPIRT
7O HINY 3 AND SYGEEST THRT MHF Shaltd &Fel AIE
BT THIG WREITING ; AE #IS NOT CHILED PFE -
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