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am writng in regards fo a biown out tire | htve 2 2002 Mirada Coaclunen 31 . long
he vahicle anly had 22, 600 miles on it when the tire blew out thers was no warning -
i alt when i blow out | contacted s Dealer in Paintsville which then sent G0 88 8
‘tres-they sald it was over welght anderinfiatod which cagsed M fo: Blow the tiré was'
ot underinfiated. Underfiated will not cause a tive 1o Mow and 1 looked at the firse -
rhick xaid the welght Bmit on frout tires 3,640 iha. Dusl 3,413 ths. the RV lteelfin =~ .
rowt chasis is 8,000 ibs. back chasis 14,000 s, Hﬁlﬂmsmﬁmﬂmm wﬁa
mnmﬂEdmmummmmw‘f“ tiiental t-am axking for -
opiacemant of the tire as wall as the rest of the tives to be ropiaced It is unsafe to.
rive . lmmiumlﬂmnqmdhmmiHMMHhm IM:I
ke an answer back

Thaik Yoy,
Guntack KY.



Garrett Webs & Computer Services... -

Fetruary 25, 2001

Ms, GanH - -

Service Center Manager
Contthenicl Gre_'hiara! Tire, Inc

Re Claim # C-01-005, C01-097

Cear Ms. M,

I am inteceipt of your letler dafed February 15, 2001 whereby you are denying my
claim # C-01-0%7. Having been a police sergeant for 15 years, Public Safety is ¢
sincere concem of mine. | have had an opportunity 1o observe many instances and
causes of fraffic accidents. I is my professional opinion that any fire that con come
dapart this eqsily without waming for any reason, and cause this much damage shoukd
be considered an exireme danger and safely hazard to the mo?onng puilic, | feel
quite certain that any reasocnable and pcrudani persan would-agrae: wifly s, -

It Is rn*,r sincefe desire 1o resoiva This mqﬂer wﬂhout liigation, however, make no..
mistake, your refusal to accept responsibility for the damage c;::used in this cimm will
force me ic proceed with any and every PUBLIC ond private avenue available 1o me
for relief in this matier. . .

Additionally, | am sincerely concarmed that the genaral public should be notified
immediately that i they are drving on General Tires that may have been patched
due to a minor puncture, they shouid completely remaove and replace thot tire.out of
concem for the safety of themseives and thelr famifies. This tire simply came apart at
70 mph with no warning or indication of any problem whaisosver. Had there been
ancther vehicle near mine when it occurmed, it could have had, and very pc:ssnbiy
would have had, fatal resulis,

Ihis fire was carefully examined by o General Tire decier in Weast Houston, prior o my
‘eturning it o you who, in his professional opinion, stated that the tire should not have
come apart as it did. it was he who provided me with the information regarding how
fo contact you, and suggested that | file a claim with General Tres. | am aiso :
aspectivly requesfing that the fire be returned to me in the same condition that you
-aceived it in order 1o be sent to ancther expert for an additional professionat
sxamination to be used as evidence in o lawsull should it become necessary. Pleass
eturn it via UPS ground, COD.

This tefter is 1o serve as formal notification, that in the event you have failed 1o notify

http:/fwww.apgelfire. com/tx4/General/myresponse.him . 10/18/2005












