Ford Motor Co

Customer Assistance Center
300 Renaizance Cir
P.0.Box 43360

Detroit Mich-48243

Attn Recall Complaints

My name is [N 2ud bave owned three mercury Grand marquis since the 1980,5. The latest is a 1997 LS
purchased in Sepi 1997 from Mc Cotter Ford in Titusville Fla. I have been extremely pleased with the Grand Marguis
until today, but am extremely upset about a recall {of which I never received) in regards to possible COOLANT
SEAPAGE AT THE INTAKE MANIFOLD CROSS-OVER. This design flaw was recognized by Ford as a sericus
matter some time ago and until today when my Automotive technician found it during a routine servicing oil change
and then produced a Ford bulletin which clearly outlines the serionsmess of the matter. A crack was found and the
Intake manifold replaced at & cost of $458.14 and labor of $360. I had just returned from 2 trip to Georgia on Oct 31
and would have been very serious if the crack became more than just a seepage without any coolant.

1 called the 1-800-392-3673 mumber today and stated I never got a recall for INSPECTION OF THE INTAKE
MANIFOLD FOR LEAKAGE . which ia a recognizeable DESIGN FLAW since the replacernemt today had 8 METAL
FIRST RUNNER rather than plastic. T was told my VIN #2melm75 didnt qualify for recall. I understand
that Automotive Cos satisfy the Govt Teansportation Board for recall of ONLY & percentage of vehicles with Degign
flaws,  just happened to be one who was never told that my vehicle was NOT SELECTED??? It is requested that 1 be
cosidered for $3818.14 reimbursement or some portion thereof. { Attached are your bulleting and ry bill)

Secondly, I inguired about the NHTSA Recall Bulletin for Seat Belt Replacement {OR AT LEAST
INSPECTIQON) and given the same story thet MY VIN # doesnt quakify . (Ref # 00¥157001) Is the reason that these
TRW belts were manufictured after I took delivery??

Please let me know if my requests are considered and that I am displeased with the telephone response that I
DONT QUALIFY FOR AN OBVIOUS DESIGN FLAW PER MY VIN # , when in reality my vehicle was outfitted
with aplastic first runner rather than the Metal FIRST RUNNER. All 1997 Grand Marquiss with Plastic first nomners
SHOULD HAVE BEEN RECALLED AND OQUTFITTED, not just a select few to satisfy the Gowvt.

CC NHTSA- Washingion DC
Recall Bufleting Office
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OVIETO!: SEAT BELT REPLACEMENT

MHTAA RECALL BULLETIN
w»fszmﬁfam—

Reference Number(s): 00V157001 : )99 Sanw ?mfr}u-
VEHICL E DESCRIPTION

Model{s). 1996 Ford Crown Victoria; 1996 Lincoln Town Car; 1996 Mercury Grand Marquis; 1997 Ford
Crown Victoria; 1997 Lincoln Town Car; 1997 Mercury Grand Marguis; 1998 Ford Crown Victoria; 1998
Lincoln Tewn Car; 1998 Meroury Grand Marquis; 1999 Ford Crown Victoria; 1999 Lincoln Town Car; 1999
Mercury Grend Manquis; 2000 Ford Crown Victoriz; 2000 Lincoln Town Car; 2000 Mercury Grand Marguis
Campeipn No:lﬂWl 57001

Mip. Cmnpmgﬂﬂn 00815
Nuxtber of Affected Vehicles: 3500

Passenger vehicles using aftermarket driver's seat belt assernblies that were sold by Ford Parts Departments
from January 1, through Jume 13, 2000

DESCRIPTION OF DEFECT

These seat belt assemblies fail to comply with the requirements of FMVSS No. 209, "Seat Belt Assemblies."
The equipment involved is service stock scat belt assembiies, Model Nos. H 9977, H 9979, T 9063, and T 9217,
built by TRW Vehicle Safety Systems, Inc. (TRW) manufactered from June 1, 1998 trough May 21, 2600.
Some of these seat belt agsemblies may hwebemmmlledmmrqﬂwemmuqmpmmmﬂnwhnlm
involved i the recall.

CONSEQUENCE OF DEFECT e
In the event of a collision, these seat belts may not restrain an occupant increasing the risk of injury.
CORRECTIVE ACTION

vehicles from January 1 through June 13, 2000,

OWNER NOTIFICATION

Owner notification is expected to begin during late July 2000. Owners who take their vehicles to an authorized
dealer on em apreed upon service date amd do not receive the free remedy within s reasonghle time shonld |
contact Ford at 1-800-392-31673. Also contact the Naticnal Highway Traffic Safety Administration’s Auto
Safety Hotline at l—llﬂli-dﬁh-}dut (1-88%-3274236).
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