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Chevrolet Motor Division

Chevrolst Customer Assistence Center
P.C. Box 33170

Detroit, ML 48232-5170

November 21, 2005

Dear Sirs,

I am writing in reference to & complaint of a safety concem [ had occur to my 2001
Subirban in Seplember of 2005. I spoke to Robbie and the complaint number ig 1-3 58564 104,
My Suburban VIN is: 3ONGK26G41 Gl The problem is basically that the rear frame rails
broke off my Suburban. The two rear body mourt bolts were all that kept my trailer from
disconnecting from the vehicle.

I have a show car. A 1972 Hurst/Oldsmobile that I purchased new. It has alweys been g
show car with only 22,800 actusl miles. The car is original but heavily detailed. We have
traveled the middle western United States every summer for the past ten years campeting in auto
M%’ehﬁwwﬂeﬂﬂywmwﬁmm&ammﬂ'mmmdwenm The
Oldsmobile Club of America believes thils ik the- ﬁmstmng (}ldmnobdc ever. | am tellingynu
ﬂ:mtuemphamﬂm:mpaﬂan@é‘ufwhati‘mﬂyhﬁt e
" . "I ordered iy 3/8 e 5001 Stbdiban s a tow vehicle, I gof the' 81 litor engine and the
4.10 tifferential gear! F ilsofurchassd thésFOO000 mile extenddd wabranty. { paid $47,000.00 -
ciish (not finsnced) for the’pufchdde. Suburbans aro usually advertised putling a hotse trailer. I
pull a 24 foot Haulmafk eticlosed car trailer thef fully loaded weighs 11,000 poimds. Your ‘
spaciﬁcanmsmftﬁs Subiithan ‘Wil pirlt lz,nnﬂpnunds IusethebcstDraw—ﬁteeqyalm:rlntch
made. My Sithtirban fiow has 70,000 miles on it and most of tht hes beeh towing, I realize thet
most people doni*f tow ai tauckt as Tdo, a0 IHiave pit §uite 2 test on the equipment. * |
Unfortunately, the rear section of your frame is the weak link. |

Your frame is virtually three sections cotmecied to make the entire frame. Your front |
section is tall rail and boxed. The middie section is tall rail. The rear section is short mil, amnd not
baxed. You have thinned the metal in the rear section to such a degree that it has to be the
thinnest il any truck made. Iweﬁﬁdnﬂmrlramsasattheﬁhﬂmshnp ﬂFm‘dpmh,lp-ﬁ'nme a
Dodge pickup franic and even older Cheviolet pickup frames, All were' made of a much thicker
metal itid thiey were half-ton models. Theh fust forwand of where the hitch donnects 1 thi frame,
the highest Sress point of dn equalizer hitch, yu plicsd & AHiredifich hale in the frame on both
sides. memmgmwmthmhng?ﬁw]uﬂ"anﬂt&'ﬁfhmuﬂﬂﬂmﬂamamkad
abbve and below the hole and then wirked back arid forth whitil it sévéred: ‘Thid i What
with my vehicle. Mymgmcyhukkwaymtchﬁ!wnn&mdﬂbmthcmﬂerhﬂuhﬁchbn
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1 amn to)id that this frame is used in newer 3/4 ton Suburban end 3/4 ton GMC equivalent
models. I believe it is also used in somme Caditlac UV models.

Ihadmmpimeﬂmmthtﬁamﬂinmysmlalsnhmlmbmfupthemﬁmeuﬁh
extra rnetal plate to ensure it would not break again, This cost more than $3,000.00 . Your
mmpmydecidedﬁﬂaimemywhichwasnﬂofﬁnoﬁginﬂfmmmmmwd
ﬁnincaahyoumuldwmhynmhaudsnfmematterandgivememismncewhnt-so-wer.ﬂu
ynuhuﬁmlvﬁﬂnmthinknfﬂﬁswhmlpwohmmynmmle?ﬂnme vehicle is
repaired do you think the matter is closed? Not for a mimute! You have buried your head in the
amﬂmnmningﬂﬁsbmit“ﬁummehaukmhauntymmmmmishappmsmmm
and mayhe someone is infured or killed, I will be there with this letter and record to testify thet
YOI WEre AWErS of the problem and potemtial consequences and chosc to do nothing, It will cost
you millions of dollars down the road and my $5,000.00 expense will look like a bargain in
retrospect. C

A copy of this letter is being sent to The National Highway Traffic Safety Administration,
Something needs to be done before someone dies. : o '

Sincerel




