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ODI #10143756

November 28, 2005

I subwmitted a safety complaint via your internet web site: (his moming. Their was not a
location to List the OFM of the defective product only the vehicle menufhcturer. T have
spoke with the OEM of the eniry step a8 has the vehicle mamyfactarer Monaco Corp. I
have been wnable to get any concerned mswer from their enginoer or 4 return phone call
from the president of the company. I feel like this is an OEM problem and safety issue
and not neszaserally the vehicle marufacture regponsibility, although they should be
concerned as I since they are using this prodoct on their coach's, Below is the OEM's info
and the brief description of the safety insoe 1 submitted. '
Pleaze sdd this to the file and contact me or reply back 1o let me know what action of
steps will be taken. '
Sincerely,

Jessieville,

OEM

SCS/Frigette

1200 West Riznger Road
Fort Worth, TX 76134
800-545-5341

The entry step on my motor coach does not always extend oot when the door is opened to
exit the coach. Resulting in their is no steps to step onto at a level of two to three fect
when exiting in the dark cansing you to fall out on to the ground.
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Your Complaint Information s sacosiully subvniiierl,

Your Confirmation mamber {(0DI Number) is: 10143756
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Dumcription ¢ The emivy stap on My mokor concll doas not slweys sxtend out when the
door & opeed to exik B cofch. Rasulfing in thelr i5no Seps 10 Sk Gbin
2t 5 iyvet of beo 1o theoe Test when sdting In the dark causing you 1o Tall out

on to the grovad.
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