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Novamber 21, 2005

Naticnal Highway Traffic
Safety Administration

400 Saventh Straet, SW
Wasghlngton, D.C. 20580

Case #.c-nici:i-zms

Enclosed please find a copy of the complaint we recalved from_
conceming his 2005 Lexus SC-430.

We are referring the complaint to vou since the facts appear to ralse a matter within
your jurisdiction. Spacifically, Laxus vehicle is experiencing unususal and
excassive wear on the brake pads and the inside of all four Dunlop tires. His vehkle
only has approximately 11,000 miles on it and he has had the brake pads replaced and
must have the tires replaced.

Wa are continuing our efforts on behalf of the complainant and have suggested that the
complainant contact you for additional asslstance. :
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Nowveinber 18, 2005

LEXUS NATIONAL HEADQUARTERS
EXECHUTIVE OFFICE

18001 South Western - Avenue, 1.201
Torrance, CA 90509
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RE: 205 Lexuy 5430, VIN sorHENJEEE
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in the right front tire and no note of the unmsual tie wear. A copy of their service Invnwe#BBI?Eis

attached for your information,
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co: LEXUS WESTERN ABREA OFFICE
- 209 Technology Drive -

Irvine, CA 92618
" Attention: Mp. Michelle Cervantes

NEW MOTOR VERICLE BOARD
Consumer Mediation Services Program
1507 — 21* Street, Suite 330 .

Sacramemo, CA 95814
- Attentipn! Kates James

General Contractor and Purveyor of Ane Homes
. ' I.icepse #738201
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