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Volvo Customer Care
7 Volvo Drive
Rockleigh, New Jersey 07647

Sublject: Brake
VIN: YW1
Daar Volvo,

On September 24, 2003, | was in a head-on collislon involving my 2000 Volvo 540 and
1931 Dodge Minivan. Although it was raining, there was plenty of stopping distance o
avoid this crash; my car would not stop with normal pressure applied to the brakes. Tha
tires did not hydroplane at any point during the attempt to stop. The vehicle just simply
would not stop without literally standing on the brakes.

Six months later, | receied notice that you decided to recall the brake pump for this
very reason. It has recently come to my attention that | have the right to reimbursement
for damages Incurrad priar to notification of that recall.

Attached is the pollce report and collision claim. Please provide reimbursement for all
costs Incurred. Please note that prior to the part being replaced by the newer pump
design, stopping required literal standing on the brakes on ice & inclement waeather. |
stopped driving that vehicle in the winter, because it was not safe.

. GG
NHTSA Auto Safety Hatline
400 Saventh Streat SW

Washington, DC 20580 ?{g/
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VOLVO

Volvo Cars of North America, LLC

IMPORTANT RECALL NOTKCE

YV I1VE255 HMERZD

sTCLR SHORES, M! ||

March 2004

Dear Yolvo Costomer:

This notice i sent to you. in accordance with the raqmremem of the Nztional Traffic and
Motor Vehicle Safety Act. S :

ﬁemmnﬁrﬁummpmgn.

Volvo Cars Morth America, LLC {Vulvu) has &mdﬂd that a defect n:lated 0 mutor
vehicle safety exists in certzin model year 2000 S840 and V40 vehicles. Under certain
circumstances, water may enter the electrical brake vacunmm pump, causing the pump o
not fimction. Thig wall require more brake force to stop the vebicle. However, this is
primarily noticed at cold start. This limited braking power can affect the vehicle's
stopping performance, increasing the risk of a crash.

The corrective action will be to rﬂc e the vacuem pump with a new pump of a modified
design, This new pump will be ed in a new location to prevent water wtrusion. This
will be performed at no charge.

What you need to do:

Please call your authorized Volvo retailer as soon as possible to schedule an appointment.
This procedure will be completed at no cost and will take approximately 2 hours, Due to

service scheduling, your Volvo retailer may require your vehicle for a Tonger period of
time.

If you previously paid to have this comrective action performed, Yalva will haner your
receipt with a refund. Please contact your Volvo retailer for details.

Yohvo Cors of Horth Amnerics, LLE Tﬂiﬁllﬂll it e volha et L0
Rockeigh. Ml 07847 T EN-?F&?SN




Please eorninct:

If you have any questions, please contact your Volvo retailer, If your retailer is unable to
answer your questions, please contact Volvo Customer Care at 7 Yolvo Drive Rockleigh,
New Jersey (7647 or phone 1-800-458-1552, Monday through Friday, 8:30 A M. to 7;00
P.M. Eastern Time. You may also e-mail us at customercare(@volvocars.com.

We have advised the National Highway Traffic Safety Administration (NHTSA) that we
are conducting this recall. If you are unable to have thiz procedure performed without
charge and within a reasonable period of time, you may contact the NHTSA Auto Safety
Hotline at 1-838-327-4236. The address is 400 Seventh Street SW, Washington, DC
205K},

Federal law requires that any vehicle lessor receiving this recall notice must forward a
copy of this notice to the lessee within ten days. Lessor means a persos or entity that is
the owner, as reflected on the vehicle title, of any five or more leased vehicles,

Sincerely,

Manager, Customer Relations

Please note: According to Insurance Institute for Highway Safety President Brian
O"Neill, “It is very important that owners of vehicles in which safety-related problems
have been identified take those vehicles back to deaterships as soon as they receive notice
of a recall or service campaign. Such notices shonld not be ignored or taken lightly.
There is just no reazon to drive around in a vehicle with a safety-related defect



