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St. Clair Shores, Ml h

Volvo Customer Care
7 Volvo Drive
Rockleigh, New Jersey 07647

Subject Brake P
VIN: YV1VS2
Dear Volvo,

On September 24, 2003, | was In 8 head-on collision involving my 2000 Volvo 540 and
1991 Dodge Minivan. Although it was raining, thera was plenty of stoppirrg distance to
avold this crash; my car weuld not stop with normal prassura applied to the brakes. The
tires did not hydropfane at any point during the attempt to stop. The vehicle just simply
would not stop without literally standing on the brakes.

Slx months later, | received notice that you decided to recall the brake pump for this
vary reason. It has vecently come to my attention that [ have the right to reimbursement
for damages incured prior to notification of that recall.

Attached is the police report and collision claim. Pleaga provide reimbursement for all
costs incurred. Please note that prior to the part being replaced by the newer pump
design, stopping required literal standing on the brakas on ica & inclement weather. |
stopped driving that vehicle in the winter, bacause it was not safe.

Sincerely, /

. CC
NHTSA Auto Safety Hotiine
400 Seventh Strest SW

Washington, DC 20580 Qg’/




|68
| ' i
SLdZN

- F w}mnmmﬁ_ Do Nok Lse Pagp o
1 e Wewelarnt
T_-'..E.. O andioedt deys . - —- :-Q _ L
—.Eﬂﬂh g-zlf?lﬁ STATE oF UICHIGAN 5 2 i G 3
— M bl kLo Traffic Crash Report - &
v D Crazh Dalw Rrweh Tima e _ :
é_h?rh 'n-_.: t""""'/p.?r_gp‘ ﬂﬂ/f"
g GI ﬂi‘”ﬁd o327 312 Tow Crnth Tips Spocl
Q q Lty it hiator Yahlcin Cimumstances
E . DDROORD O 1 e O
Qs DT @ 2 Fommel DLt T
& g &Jm ] Rage
DD 4 Fexr End
g @ B 5 Rwar Eng-Laft Tom
; W @ @@ ] Poser ExHFighi Tm
: M & 7 Selmurieo-Sarive
g2- @ @ @D 8 Scmrie-Opposite o
. 3 Ot "
E Temllie: Contral Ganeireciion Tosa §f spplicabin) T
2 Sgral fuarcic Orm: Frovt ok Smach
E Etop S Lo Lans Clowed € O Foad _ ool
Yink Bl Courstimialnit ) e  OF Ao Dry B
'E [ Ak Moo of Theas LSy o No ) o 3] Wt 1 .-
=] Pod Narmn Co Fiamtd X d 2 -
- o Macllii B[E) Bramery 2 D
2 £~ Y Ehoriciee Wiy s @ -
E ; Outmide of Sty g
5 ShouklerTrh Detvis g
i O Gom Otmcf N .
[+ Unknovn [ 5 [SR M
] i Uirrioowm 1 e 1
! - : C
g- Dk ol | Ckawetypo [Sax [Haam] | o,
g i} By =0 O CY gu Aclion _
- e OF F .
A8 e HO# O h kD
1 ™| e, _
7 @ R

AL
3 -
E
1L
iR &
o
BE o
4. g
L i
—— :
wm J B
_' h
_—1 _
— 1
— Akirintd Pramrper
et £ K VG O sPaml Aeert [T ke
— e e - : :
- 3 [ e n ~m o= 1 Darmge Poparty " Pl | Owa B Pom
=¢la | s
= L. ¥S
_—y- S Ugt { (ot or Wt 11 2 T UDADSERALNUMDER | Sl Dorade i
— il::a:lif -:Dc:im.llecl-: ! 5159503' I
= i . | :
.-_ 5 — — ET - T EEEe-w - ' =+ g b Wy PL.mE 1 g - = . - - . PR ] L=t W] T RN Y N - T —— T PR | ﬁl )



AU | oo Crbvar LIt NLETEMr - g
rla|é8o | 3p8 | 348 | 593 l
Lagd

;
20f
FLBWH:I

“apoeg Buindey yseus aymy ‘eaog g m&ﬁﬁ ), =afjg p

P4 __-U/? &
Efactad (&) 'fim - | itation bsaved CEN
Trepped (O Yan [ Hazaniom &

) frther ay
Alrbag Geploved ®

O Y @ He |

Y} Flot Feufpend Total
. Cezup

e Dt b, wak, oo _ X

FE tal g mol g‘

E LG8 I "Bujarer) “sai] sy

A ! ' ] ! ' i
SR R Bk e A A
827G an| Hubsiad i L lei Lol snluly wiad el tae
oIl e Bl e B T
S e O IR0 Y O Kt oA b || i dwd beavled Tk i SewAe Fasd derel TV 7Y
= et M ] [P T S LD APy
g EE g N e N F " el e N LI SN 0 DESOS-U0F W MRS S IVE 08 S I
..ru.ﬁzﬁg T ihl ) R S p oooii}
T T ermtmia: | Fesmrac DT ,m'ﬁ_jmﬂﬂm
L5159503 !;":Dl a%gﬁfj 230 i ale TR 224 sl
EEEEE T Y i EE T IR T me ek LR ML L

2Ur1 801 )0 9RHS S, UO eI 26 OAA 1o O
R R R AR RN A RN AR R I LI TSI I

B SYL 0 BEIG AU | LUEY 3B 20 6L 1oN o

AU B ), J0 SPIS Sy | U0 NN UG A, ION 00




VOLVO

Volvo Cars of North America, LLC

IMPORTANT RECALL NOTICE

*
rrcsors o [

March 2004

Dear Volvo Customer:

Mnmmmmmmmmmmmmmmmufmeﬂmﬂﬁaﬂicm&.
MaerehmleSafetyAct. : . o )

The reason ﬁrﬂmw :

Volvo Cars North America, LLC (Vulvn) has dmded that a defect relatad to mcitnr
vehicle safety exists in certain model year 2000 540 and V4( vehicles. Under certain
circumstances, water may enter the electrical brake vacuum pump, causing the pump to
not function. This will require more brake force to stop the vehicle. However, this is
primarily noticed at cold start This limited bwaking power can affect the vehwla's

stopping performance, increaging the rigk of a cragh.

'I‘hemrrectwuanhonWﬂlbeturaglc&uaﬂzewamumpumpmﬁthanewpmufamodiﬁed
design. This new pump will be placed in a new location to prevent water intrusion. This
will be performed at no charge. :
What you need to do:

Please call your authorized Volvo mtmler 48 yooN as pnmble to schedule an appointment.
This procedure will be completed at no cost and will take approximately 2 hours. Due to
gervice scheduling, your Volvo retailer may require ynur vehicle for a longer period of
time,

If]mu previcusly paid to have this comrective action performed, Volvo will hunnr your-
receipt with a refund. Please contact your anvn retailer for details.

Wolva Cars of Morth Amernics, LLC " Talephons httpe/hatwweohocancom
MHI ivd 2 T 01-7E5-7300



~ THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED

" TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




