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BE: 2001 Chevrolste Full Stze Pick up Ra-call
Gengleman:
Thae following is my complaint that dates back to November 17, 2004. Facts ana 4 foltows:

I originally hed trouble with rear calphier locking up on November 17, 2004, The mdleage was
30431. Ungware that this work should have been uder warranty, I paid half and the Denlecship
paid the other half, {sttachment marked A)

I took the abérva vehicle i per the recent call back (October, 2005). Per the attached invoice
marked B} the work couldn't be completad and I was instructed to
bring the truck back the following Tossday, November 3, 2005 to replace the semsars.

On November B per the attached mvoics [ stachonent marked ©) sfter the semors
wizre Teplaced, T was informed that thers were some problems with the hob. And sines the EZ-J
Mthmmmmmw:AMMﬂmlmﬂwufﬂn,
repair. 1do not believe thia skl be since the truck has low mileage (36,9807 and it hes been "3
called hack for a siff padel at low spoads. Ihwmlypnmﬁmmhamwhnm]ym
year's time in regands 0 when I bad my first complaint back in November, 2004, r::!-

1 bought this truck brand new from Tyler's Automotive in 2001, They are the only oncs thet have done ars
repairs ie. ofl changes, shove problems to this vehicls, AllLam asking is that the vehicle be repaired of the—
factory's sxpenss,

If you need mare information, pleass call:
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Hours are 8:00 a.m. — 5:30 pan.
Monday-Friday




THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




