US. Department :
of Tarsporiafion Weahington, B¢ poses
NeHiomal :
Admivliration ~ WAR 27 206

NV5-216 pe

Ref No. 10145318

ThankynuforyommmespmdeneeﬂmtwasmuivedbyﬂmNaﬁumllﬂghwumiﬂiu
Safety Administration’s (NHTSA) Office of Defocts Investigation (ODI), on November 30, 2005,
concerning 1996 Volkswagen Passat. Due to limited resources available, we were not able to
respond to you in 4 timelier manner, We regret any inconvenience our delay may have cansed you,

NHTS&isthuFedﬂdagmcyrﬁpomiblefmiumﬁngsafcwmmuNaﬁm’shighm.
Wo are authorized to order manufacturers to recall and repair vehicles or itemns of mator vehicle
mﬂpmmtwﬂnmhmﬁgaﬁmhﬁmﬁﬂ_&wmﬂhauinmm&tyd&&mmﬁﬁrdeﬁm
construction, or performance. Weulsumonitmﬂmadequacyofmm:ﬁacum’mcallcampaips. In
ordmfmtheagmaytoiniﬁahaninm;ﬁgaﬁmwelmkcammll}*atthebudyofmsumer
mmplainisanduthcravailabledammdetmminewhetharadefectmyexiﬂ. We cannot act on
isolated problems or resolve disputes between individual ownery, dealers, or manufacturers.

We appreciate the report you provided. Reports from motorists are a very important source
of information for vs. Each repott is analyzed and entered into a detabase to help us determine
whether an investigation into a possible safety defect is wamanted,

Wﬂhawreﬁmdumdmhamﬁmmga:dsmth:faﬂmnfthamplmememdtheigniﬁm
switch in NHTSA’s recall 02V-256000 (summary enclosed). At this time, there {s insufficient
evidence to warrant opening an inadequate recall investigation, The information you provided has
been entered into our database. Itwiﬂhamnsideredu&thntherrepommidmﬁﬁ'anysnfetydaﬁet
rends that may require our atiention. '

You cen contact our toll-free Vehicle Safety Hotline (Hotline) at 1-8§88-327-4236. One of

our representatives may be able to assist you on matters concesning motor vehicle and motor vehicle
equipment safety recalls or to report an alleged safety problem. You can also request safety
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information. If our telephones are busy, or you call during non-working hours, you can leave your
name, telsphone mumber, and a brief subject on our recording system. A Hotline representative will
return your call.

Additionally, we have an Intermet Web site at http://www.nhtsa dot.gov that you may want to

visit. An clectronic Vehicle Owner’s Questionnaire (VOQ) is also aveileble on this Web site at

hwwrw .gov/ivoq. This form is for vehicle owners to report safety related problems
about their motor vehicles or motor vehicle equipment, e,g., child safety seats, jacks, tires, brake
fluid, ete. The reports submitted are transferred to our database and are used to identify safety-
related defect trends that require our attention. Ifyou do not have access to the Intemet, please use
memmlusedVOQtuinfurmthisagmwnfanyﬁmnemotorvehiclﬂmmnw'-ﬂﬂcleeqlﬁpmmt
safety problems you may experience. Also, a summary listing of vehicle owners® complainis, safety
recalls, manufacturers’ service bulleting, ete., can be obtained at
http://www nhtsa.dot.gov/cars/problems.

Sincerely,

Alberio A. Jimenez, Chief
Correspondence Research Division
Office of Defects Tnvestigation
Enforceinent

Enclozsure(s)




