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U.S. Dept. of Transportation

400 Seventh St. SW, Q

Washington, DC, 20590 WS N0Y 20 B 212
LHICUTIVE CEONTYARIAT

Subject; Ignition switch recall for 1996 VW Passat,

NHTSA Code: 02V-256, VW Code: WQ &5 HN 23 £ 1: 39

Administrator, NHTSA ; g ‘5\

LRSI

Dear Administrator, TiART

My daughter owns one of these vehicles. Themnumheris inclndedinl:he recall.
She has had irouble with the switch and it was replaced with a new one on June 30,
2004, at Vincent VW in East Rochester, NY, free of charge. I assumed that they
instalied a better/safer switch. Now the problem has reoccurred and the switch was
replaced again at the same dealer on Oct 12, 2005 at my expense.

It seems that the first new awitch they installed was no improvement, since it only
lasted a little over a year. I don’t believe that I should have been charged for the
secand switch bmmetheﬁrstswitchtheyinstu]ledwasnntnsaﬂsfactory fix for this
8

Thmjgnutammnrpmblem This is a safety issue as the NOTSA and VW have stated
in vnnn{u Joq:mm .,Mnnp,thghqﬁswtnh was installed, I had personal experience
wqth the vehicle when it stalled while entering a busy hichway at night. I was half on
and half off the road. The car would not restart because the switch would not

energlze the starting systemy ortyuaately.I yras on a slight incline and was able to roll
backwards off the highway.k then-had-to wiggle/play with the switch several times
ontil it finally, spergized the starting system.This switchisbapely a yearold:, vy
Ihayegalled the V. Costomer Core Centerdudhep-will npt reimbrrse mp and:
seem unintegeted,in the probjem, even thoughiitisdrsafety iseye.. Theyold gae they:
- would not elp becanse the car jis:mosg than 8 ysars old. The VW and NHSTA recall
docnments say nothing about exclusion of cars older than 8 years. The unsafe
switches they sell are probably not B years old.
In Summary: has not fized the problem to my satisfaction. I had to pay for a
switch which wil] probably have problems within a short period of time. Most
importantly, py daughter is drivingon ARGafe 0BT of; 11V - 4, BT LR L * TEO
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