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% JDacember 7, 2005

Mr. K. Robinson
8 Clinton Lane
Scotch Plains, NJ 07076

Mr. Kevin Woodruff, Managsr
SLP Performance Parts, Inc.
1501 Industrial Way North
Toms River, NJ DB755

Re: Hood Latch Failure

Dear Sir,
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On October 15, 2005, | experlenced a hood lateh failure on my 1997 Ponfiac Grand Prix. This
hood was purchased from your company. Your company had a recall on this hock, | have a

copy of one retumad notification marked unclaimed.

Ll

- % .

Since then | purchased & new hood. | have also called your office on séﬁe?al eecasions, 1179 -

left message for you to return my call, 11/15 a.m. - left message again, 11/45 p.m. - left

message again, 1118 - left message and spoke to At in custemer sales, 11/1B - left another
message. All five attempts to contact you resulted in the same response, no return call.

On the messages that | left you, | gimply requested the case number for your flling with the
Mationai Highway Transportation Safety Adm. and or a copy of your plan for notification for
restoration te your custemers. | also requested that if my questions needed to be addressed to
somecne else in your company that you would please put me in contact with that individual.

Please contact me or have the appropriate person contact me upon receipt of this latter.

Your prompt response to this matier is appreciated.

Sinceraly, /"'1
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