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Fax:

Date: 10/26/2005 Pages inchuding fax pape: 16
To: I

From:

ax
Home Phone: NG
Work Phone: NG

Subject: Paperwork in reference to K1A Spectra (KNAFE1 |G

Comments:JJJttached is some of the paperwork that we have in reference to the
problems with the above car. We have had several more reoccurring problems, however,
we do not have copies of the paperwork because seversl of the problems were while we
were out of state and no paperwork was issued. Also not all vigits were reconded in the
computer system for some reason. We also weren't too concerned with the earlier
problems because we thought that they were eorrected. Upon suggestion by an attorney
we started to collect paperwork of recccurring probiems after we spoke with KIA around
Febrvaty 2004 aftex several TP'S had been instalied. Since then the problems got worse.
We asked K1A several times to speak with a representative, however, they asked us to
work with them and we have fior over a year and we still have not got satisfaction. Along
with the attached paperwork, other problems have been:

April (2004} Memphie, Tennessee, the car would not start, We called KIA road service
and a wrecker was dispatched. The driver of the truck tried to start the vebicle and the
vehicle started. Wahadadiagnmﬁctestnmunﬂlewhiclaandnnwdeswmﬁlmd.

July (2004) Fayetteville, Arkansas, the ¢ar started and ﬂmn begnn to idle roughly. Had
diagnostic test run and TPS was rq:llaﬂai.

November (2004) Denver, Colorado, the car would not start, jump started car and had
diagnostic test run and battery checked, No codes were found and battery checked OK,
no services were charged.

December {2004) Fayetteville, Arkansas, pulled up to stop sign end car stalled. Restarted
car started to proceed forward and car stalled again. Restarted car started forwand and the
car lunged forward. Tumed car off, restarted and car ran ok. Engine light came on and
stayed on. Had diagnostic test tun and no codes were present. Dealer reset engine light.

We contacted KIA apain and was informed to work with them and they would take cere
of the problems. Ask to see representative and was told KIA had no representative for
this aree because representative bad quit.



[ was also informed by Olathe Dealership that they were not sure what the problems are
with the car and KIA should have bought this car back or settled with another vehicle in
its place. The KIA representatives [ have been tzlking to has been with the 800 number in
the KIA manuzl,

At this point the car is dangerous to drive and at anytime could cause an accident that
could poseibly cause injury or death. I has documentation packet ready to turn over
for legel action, however, after talking with youlJJJll we bave decided 10 work with
KIA one last time before any action is taken.

I don't think we are being unreasonable in any way. We have lived with problems with
- this car with KTA promising to take care of them for almost two years. The car has been
in the shop the third of time we have owned it and we have paid money out of our
pockets for hotel rooms, car rentals and etc. waiting for repairs on this vebicle.

When you purchase a new vehicle it is becanse you do not want problems but peace of
tmnd that the manufacturer will stand behind the preduct.




12/14/2005; At approximately 7:30AM Approached train tracks on Hi-way 735 near J-33.
Put brakes on and car hmged forward, Had to press very hard on brake to keep car from
going forwand. Engine raced for about two or three seconds and idle ceme down. No
engine light came on. Full tank of gas, approximately 25 degrees, weather slightly
eloudy,

11/13/2005; At approximately 3 PM [ was coming back from Topeks and driving arcund
70 MPH on Hi-way 75. Care quit running. All dash lights came on just before car died.
Check enping light came on after restart but went out 25 normal. Air bag light remained
on for approximately 20 minutes then went out. Had ¥ tank of gas, Approximeately 60
degrees, weather slightly elcudy. Contacted [l and she stated that if engine light was
not on that the could not recover codes and no use to take to dealer.

10/30/2005; At approximately 1:30PM car started and then stalled when put into drive.
Restarted, no engine light came on. ¥ tank of gas, approximately 70 degrees, weather
SUnny,



