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2004 Chevy Malibu Mexx LT
Norman Y. Minetg, Sccretary
U.8. Department of Transportation .
400 7th Street, S.W. o ., W
Kathleen DeMeter, Director il :3 =
NHTSA peow B
Office of Defacts Investigation o > 3
400 7th Strest 3.W. T ﬁ
Washington D.C. 20590 B S 3
Y
December 14, 2005
Re: GMC Chevy Malibn Recalls
Dear Secretary Mineta and Director DeMeter:

Imwﬁﬁngmynuwm;dishnbingtmﬂmldngplmhrmmt}mmmmmm
Automobile recalls and defects, particularly issucs related to General Motoc's® 1998 to
2004 Chevrolet models,

Afler facing e near fatal automobile accident on Decemiber 2, 2005 while driving my
conduct my own investigation on the

2004 Chevy Malibu Maxx LT to work, I decided to
mumber of reported consumer complaints and recells regarding Chevrolet models.

IhwememhadtheNHTSAmdAmDigmthomepagnregm'dmgmaalaming
defecmfomdinsﬂremlsafetyfmunﬁnfChwyMaﬁhuvdﬂduﬁﬂudhgﬂlem
hatchiback model Malibu Maxx. Some of the examples of these defeets include antilock

braking system, brake sensors, accslerator pedal, and seat belts,

[ am deeply troubled and disappointed that General Motors has issued this recall for
some




Customers, but has not cared to notify and issue it for all the other customers, such s
myself

In general, consumers very rarely file complaints particularly when the Manufacture
Company such as GMC refuses to assume any responsibility for any wrongdoing, 1
believe the failure by GMC to notify Chevy Malibu owners such as myself of this
problem has contributed to an under-reporting of complaints. This recall should net be
based solely on complaints submitted to NHTSA or GM Service Centers. The decision by
GMC is both unfair illogical and inhumene.

I implore you to ask yourselves this question, exactly when will GMC realize that they
must issue a nation-wide auto defect recall on their vehicles?

My complaint may not be any different than any other complaints posted in NHTSA
recall column, howeve, it has cavsed me to take action any way possible to prevent any
future fatalities as result of GMC's contimous neglect in facing this very sexious issue.

On December 2, 2005 at approximately 8:00 in the morning, T was approaching the
typicel route to work, which is 8 one lane narmow highway known as the Ortega Highway
(HWY 74), Ag[ was coming to a relatively natrow section of the highway, I was
reducing my speed by I stepping on my brake pedal, when the brake made a strange noise
and I felt a pulling sensation. Immedietely after the brake failure, the steering wheel
locked as I was approaching the curve such that I 1ost control of my vehicle and was
forced to merge towards the on coming traffic, which resulted in a collision with enother
vehicle. T lost consciousness after my vehicle hit the mountin- side due to sudden impact
with the other vehicle. Based on eye witness testimoryy it was later determined that the
sudden impact had caused my vehicle to flip four times.  When I regained consciousness
I was trapped inside my vehicle unable to breathe due to the thick smolce and the seat beft
had wrapped twice around my neck and I was unable to get out. Luckily, a gentle that
had been n witness to my near fatal crash broke one of the rear passenger windows and
assisted me out of the vehicle, The paramedics immediately arrived at the scens and
transported the driver of the other vehicle and myself by ambulance to the nearest
hospital. '

Adter one week extensive medical tests by a neurologist, it was detexmined that I have
suffered nerve damage, which now is the cause of the sudden numbness to the right side
of my head and upper extremitics. In addition, 1 am Mffeting from short-term memory
loss. Currenitly, [ have been advised by my primary physician and my neurologist that I
must under go series of testing mch a3 a nerve conduction study and FMG to determine
the degree of my nerve damage.

Needless to say that prior to my accident I had taken my vehicle to a GM cerified
technician five timeg for breke inspection in a six- month period. The first inspection was
conducted just two months after I had purchased the vehicle, Copies of my medical
records, reccipt of vehicle brake repairs and inspections, medical expenses, and lists of
compleints from other consumers are enclosed for your review.




The fact remains that GMC haa detnonstrated a patiern of neglect and firilure to conduct
necessary recalls and thereby endangering the traveling public as well as imposing
unnecessary service repair costs on owners of General Motors vehicles. This is unfair
and unjust to hard working and innocent citizens such myself whose families depend on
them,

In conclusion, I request for NHSTA to onder a recall of all 1999-2004 Chevy Maliby
vehicles and inform all GMC drivers of these mechanical failyres, I would like to
strongly request for a full and thorough investigation regarding the braking system and
steeting of my totaled Chevy Malibu vehicle. I also believe that GMC is responzible for
2 full compensation of all my cuerent and future medical exponses, lost wages,
replacement cost for a purchese of another vehicle, as well aa pain and suffering in
enduting this terrible and frightening ordesl,

Therik you for your support on behalf of netiomwide dissatisfied GMC consumers.

Si

Enclasure

CC:  Customer Assistance Center
Chevrolet Motor Diviaton, Geaeral Motors Corp.
PO Box 33170
Detroit, MI 48232-5170

Attorney General's Office
California Department of Justice
Attr: Public Inquiry Unit

P.O. Box 944255

Sacramento, CA 94244-255()

Council of Betier Business Bureau
4200 Wilson Blvd Suit 800
Arlington VA 22303-1838




m FARMERS :a x
[ Urgest Hand daliver
To ] B
conio D e

Fax number _ Fax aumber  (§77) 217--1369 -

Pages 2 = (iscuding ghis unrabens) Phooe oumber  {$51) 321-6616

mhhiﬂﬂyhhuihmutﬂhhhiﬁﬂ
WOy e b’ ot s ol e, comboriil el e frowe chsriocm iy

Message m‘;‘xﬁﬁ:h#mhum-ﬁmum
I

Mmm:hmmmﬂmmﬂmmlmmthhddmlf
you have any farther questions of concerns, do not besitate to eall met

Daee [2{]4/02




sk 20" Fdd "HL0) ok

m Seod all cowpendancs wo:
Hrnnal Diocomesr
FARMERS e
Olebhorna Clry, O 75 1265-89%54
B {277} Z217-1309
Decernber 14, 2005 Emall clalmeriryrersrtad G rowgrad s e oom

-

RE: Ingired:
Claim Tnit Number:
Policy Numbar:
Loss Daga:

We apposciace the opportanity m acrve yoar insaance nreds and we ar¢ here to help you thrcupgh the
claims process a3 efficiencly as pogsibie.

Pet our conversation on Decemherl3, 2003, plesse be advised thas a3 medics] pay & not a part of yoor
covergge, we will he nnabie o pay ooy medical bills thee you incar from the above sccidenr a2 this
time.

Hmednhnmmtﬁ-ﬁ&mkﬂﬂu&:hmmduﬁﬂmmmm
any decisions or chapnges we make,

Because we went £ emsare yon have a cdear understanding of yoor claimg process, if you have any
queations, please do nor hesicace to call me &t (951) 321-5616.

Sincerely,
Farmets Ingurance Exchange

KJ47v8Q71
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FYT: 98-01 Malibu Brake Pad Recall Rejected in Texas
02-22-2005, 06:34 AM

FYI: 98-01 Malibu Brake Pad Recall Rejected in Texas Post #]
Dawnna
AF Newbhie

Toined: Jan 2005
1998 through 2001 Maliby owners start complaining sbout your brakes ... the more that
complain, the more this rejection won't happen.

PLEASE READ MY PS IN THE FOLLOWING POST ... THANKS!

Volume: 33 Number: 7
February 14, 2005

Texas Appeals Court Reverses Certification In Brake Defect Suit Ageinst General Motors
HOUSTON--A Texas appeals court Jan, 26 reversed a trial court ruling certifying a class it a
suit against General Motors over a defective hrake system in Chevrolet Malibu vehicles (Genersl
Motors Corp. v. Garza, Tex, Ct. App., No. 04-03-00702-CV, 1/26/05).

Writing for the Texas Court of Appeals for the Fourth District in San Antonio, Justice Phylis J.
Speedlin said the trial court abused its discretion by certifying a class that did not meet the
requiremnents of Texas Rule of Civil Procedure 42, which governs class certification. Speedtin
and remanded the case to the trial court for further proceedings.
Thauumtmndudadthﬂhdiﬁduﬂimeaufhnﬂ:mﬂmmﬂwﬁmpmdcuﬁnamdw
common ounes. "We therefore hold the plaintiffs failed to establish elther that cornmon jssues
predominate or that & class action is 4 superior method for handling these claims,” Speedlin
Wrole,

Brike Defect Caused Cars to Pulsate,

The ruling stemmed from a suit filed by Elodia Gatza and five other named plaintiffs in 2001
against General Motors, seeking damages from alleged defoctive brakes on Chevy Malibu sedans
marnufactured from 1997 through 2001. The plaintiffs claimed the defiect caused the vehicle to
pulsate when the brakes are applied at some time duting the life of the sxtomobile, They said
GM never developed an effective repair to prevent the pulsetion from returning,

Since the flaw existed when they purchased the vehicles, the plaintiffe argued that damage
amounts could be calculated as the difference between the value of the Malibu with a brake
defect and the value of & vehicle without the brake defect. The plaintiffs held thet no individual
immcﬁsmdhﬁembemaeﬂmmmofdmagmwﬂumefmemhpmbm:nf&
defective Maliba,

The Duval County irial court certified the class in 2003, allowing the group to pursue claims
dealing with breach of implied warranty of merchantebility and breach of express wartanty to
Tepair.




General Motots appealed the order, asserting the trial court failed to correctly analyze and apply
the law 1o the plaintiffs’ causes of action, They also claimed the plaintiffs failed to establish &
commonality or fypicality. The company said the named plaintiffs were not adequate class
mpmsentuﬁmdmagmmuldnutbedetminadnnaclmbms, and the trial plan was "fatally
flawed,” among other allegations,

Single Damage Theory Rejected,

"In this case, the trial court's trial plan assumes that, if a jury finds a defect and finds that the
defeﬂcmmheeﬁecﬁvdyrepaheiaﬁngledmagcmntmbcdmmﬂfmudwm
the Malibu was sold," Speedlin wrote. "We disagree." .
"Thehialmurﬂsapptnﬂchdoesnntrequiretheplaintiﬂ'stupmve causation is the same for each
individual in the class nor does it permit GM to disprove damages for any given individual,” the
opinion said. "Review of the testimony clearly establishes that individual questions regarding
causation outweigh common issues.”

The trial court's class definition and trial plan do not allow GM to challenge the claims of these
individuals who either never experienced pulsation or kiiew of the brake problem, but did not
care enough to either forgo purchase of the vehicle or have it repaired, Speedlin said.

The sppeals coutt recognized ﬂmtifﬂ:cMa]ibubmkesystunisdefmtive,medefbntmaywﬂl
exist in each of the class members' vehicles—a significant commmon issue. However, that isme
does not predominate over individual issuecs, The test for predominance is not whether common
isgues outhumber uncommon iamm,bm*wheﬂmrmmmmorindiﬁdunlismwillbeﬂmubjeﬁ
of ost of the efforts of the litigants in conrt.”

Speedlin said thet a cursory examinetion of the testimony showed that each of the named
plaintiffs noticed pulsation at different mileages, The judge also pointed out that at least one of
the named plaintiffs never expetienced defect-induced pulsation but nonetheless complained of &
simnilar brake problem with a completely ynrelated couse.
GMwaﬁﬁedinmemﬂmmﬂmithadqxpaimmdmhahpmblmﬁﬂJMdihm
manufactured from 1997 through 001 46d reprired vehicles that developed pulsation,

P.S. The distribution for recalls CANNOT be within one locale, they must be disbursed within
the contignous states for the NHTSA to investigate ....

hetics, the Court's statement-

The appeals court recognized that if the Malibu brake systern is defective, the defect may well
exist in cach of the class members' vehicles—a significant common jssue. However, thet issue
does not predominate over individual issues, The test for predominance is not whether common
izgues ouinumber uncotmon issuss, but "whether commen or individual issucs will be the object
of most of the efforis of the litigants in court.”

S?, even though the issue is "eommon", it MUST be "individual” ag well. The more that have
ﬂmmblmandthemomﬂntletithakmwntumcmm,(uutmlyclassadion}wﬂlprwnil.
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Chevolet mt 1-800-530-2438,

This 2004 CHEVROLET MALIBU MAXX safcty recall inforrnation was provided by the Insurance Insttu: for
Highwny Safety, Highway Data Loss InsHhibs and |5 desived fom the
Adminkztration Ikt of sfety recalls, Pleasa call the Natlansl Highway Traffic and Safety Administration Auto Serfuty

Holina at 1-88B-DASH-2-00T
child seats, and highway or tra

(1-8B8-327-4236) to report safety defacts or o chiin Information on cars, trucks,
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Component: Senvice Brakes, Hydraulic: Antilack: Control L.lule

Dofect Summary: SOME OF THESE PASSENGER VEHICLES HAVE AN
ELECTRONIC CONTROL UNIT (ECU) THAT MAY CALCULATE A HIGHER THAN
ACTUAL VEHICLE SPEED BECAUSE OF AN ERRATIC REAR-WHEEL SPEED
SENSOR SIGNAL, AND CAUSE ABS ACTIVATICN WHERE IT IS NOT NEEDQED OR
NEEDED ABS ACTIVATION TO BE EXTENDED DURING BRAKING AS THE VEHICLE
SPEED DROPS TO ABOUT 3 MPH.

Ceonsequance Summary: UNEXPECTED ABS ACTIVIATION COULD INCREASE
STOPPING DISTANCE UP TQ ABOUT 11 FEET DPENDING ON THE GRADE OF THE
ROAD, INCREASING THE RISK OF A CRASH.

Correctlve Summary: DEALERS WILL REPROGRAM THE ABS CONTROLLER.

OWHNER NOTIFICATION BEGAN ON JUNE 18, 2004. OWNERS SHOULD CONTACT
CHEVROLET AT 1-B00-630-2438.

To gchedule service onfine click hera

Defact Summary: ON CERTAIN PASSENGER VEHICLES, ANALYSIS OF AN A SIDE
IMPACT CRASH TEST CONDUCTED BY THE NHTSA:S NEW CAR ASSESSMENT
PROGRAM {NCAP) INDICATED THAT THE QUTBOARD ANCHORAGE QF THE
DRIVERA'S SEAT BELT COULD DISCONNECT BECAUSE OF CONTACT BETWEEN
THE SEAT TRIM AND THE ANCHORAGE CONNECTOR WHEN THE SEAT WAS
ADJUSTED TO ITS LOWEST POSITION.

Consequence Summary: IF THIS CCCURRED IN A CRASH, THE DRIVER COULD
RECEIVE GREATER INJURIES.

Corrective Summary: DEALERS WILL INSERT A RETAINER ON BOTH THE
CRIVER'S AND PASSENGERA'S BELT ANCHORAGES. OWNER NOTIFICATION
BEGAN ON JUNE 16, 2004. OWNERS SHOULD CONTACT CHEVROLET AT 1-B00-
630-2438, '

To schedule sarvice online glick here

Component: Equipment: Cther: Labels

Defect Summary: CERTAIN PASSENGER VEHICLES FAIL TO COMPLY WITH THE
REQUIREMENTS OF FEDERAL MOTOR VEHICLE SAFETY STANDARD (FMVSS)
NO. 208, A-~OCCUPANT CRASH PROTECTICN.A" SOME GF THESE VEHICLES




THAT WERE NOT EQUIPPED WITH AN ADVANCED QCCUPANT RESTRAINT
SYSTEM {AORS) HAVE DRIVER AND PASSENGER SIDE SUN YISORS WITH ADRS
LABELS. THE ACRS LABELS DO NOT INCLUDE STATEMENTS AND THE
ILLUSTRATION REQUIRED BY FMVSS NO. 208 FOR VEHICLES WITHOUT ACRS.

Consequence Summary:
Coarrective Summary: OWNERS WILL BE SENT REFPLACEMENT ILABELS WITH

INSTRUCTIONS ON HOW TO INSTALL THEM. OWNER NOTIFICATION BEGAN ON
APRIL 21, 2004. OWNERS SHOULD CONTACT CHEVROLET AT 1-800-630-2438.

T uke servi click harw
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1825 Connecticut Ave, NW, Sulte 330
Washington, DC 20005-5708
(202} 328-7700

©2003 Center for Auta Safety
Contact Problem Description
Information

brakes and rotors had to ba replacad after 17000 miles .the

car was only 8 months old.

Ha The Complaint was entered Into the database:
) 02 December 2003

W' Class Action Interest: Yeu
address 1:
addrass 2:
clty:
conter harbor
country:
UsSa
state:
New Hampshin

e

Vehicle Information

make ofcarr  Chevrolket
modsl of car:  Mallbu
your: 2003

vehicls .
kentification Iglnﬁzr-
mumbar:

tramamisalon atomatic




type:

Complaint Information

Failures and Repairs

information

last name;

address 3:

country:
USA

Florida

Mamn Falled
dats of follure
mileage ot fBallue
totel ropsair cost
amourt manufacturar pald
number of mpair ohiempbe

hrakes
Decermnber 2003
17000
300
D
1

A |
1825 Connecticut Ave, NW, Suites 330
Washington, bC 20009-5704
{202) 328-7700
@2003 Center for Auto Safety

Problem Description

Sometimes the car will not start, It seems lika It doas want to
start but It don't. Although there are times whare It will Just crank
up without stalling, I taok the &ar to the dealor several times and
they replied they can't find the problem. They say everything is
fine but the car 5tiN stalls when trying te crank it. I've evan had
the car to shut down completaly and they still can’t find the
prohlem.

The Complaint was entered into the database:
23 June 2005

Class Action Intersst: You




2003 Chevrolet Mailby
Select Different Vehicks

These recall notces may not apply to all wehicles. Please conbact yaur daakar for more detalls or contect
the Nabonad Highway TrafMc Safety Adminktraton's Auto Sajety hotin= 3¢ 1-88B-DASH-2-DOT (1-883-
327-4238).

Campalgn Mumber: 04v528000 Db O04-Rov-01

Component: Vehide Speed Control;  Accelerator Pedal

Dafact Summiryl CERTAIN PASSENGER VEHICLES FAIL TO COMPLY WITH THE REQUIIREMENTS OF
FEDERAL MOTOR VEHICLE SAFETY STANDARD NO, 124, 'ACCELERATOR CONTROL SYSTEMS.' IN HOT
AMBIENT CONDITIONS, THE ACCELERATOR PEDAL ARM MAY STICK AT THE ATTACHMENT TQ THE
BRACKET AND NOT RETURN TO THE EMGINE IDLE POSITION WHEN THE QPERATOR LIFTS HIS FOGT
FROM THE ACCELERATOR PEDAL

Consaquencs Summeery: FAILLRE TO RETURN TO IDLE COULD RESULT IN A VERICLE CRASH.

Corractive Summary: DEALERS WILL INSPECT THE ACCELERATOR PEDAL ARM AND REPLACE THE
ACCELERATOR AND BRAKE PEDAL ASSEMBLY WITH A NEW ASSEMBELY, JF NECESSARY. THE RECALL.
BEGAM ON DECEMBER 20, 2004. OWMERS SHOULD CONTACT CHEVROLET AT 1-BO0-630-2438, PONTIAC
AT 1-800-620-7668, OR OLDSMOBILE AT 1-B00-530-6537,

T scheduie sarvice online gigk hars

Mors Autowab
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Vehicle Information

maks of car
modsl of car:
Y,

vahle
identification
numiber:
branemission
typa:

Chevrolet
Mallbu
2003

sginds2 [

automatic

Complaint Information

Failures and Repairs

Himm Fallad
dote of fallure
il st fallurg
toial repair coat
amount manufsctune pald
numbsr of repair sitempts

engine
June 2005
4]
4]
Q
1

OTHER (identify In Preblem Dascription Box)
June 2005

= D00

o r |P
1B25 Connecticut Ave, NW, Sujte 330
Washington, DC 20009-5708
{202} 328-7700
2003 Center far Auba

The front pads wore out wera replace and rotors turned at 14,080 miles under warrantes. Now
&t 29,000 miles, the pads are bad agaln and tha rotors need to be raplaced. First the dealer




sald It was non-adjusted rear brakes causing the problam, but when I mentionad how there
are self adjusters on the back and that they Inspected the rear brakes at 14,000 miles and =ald
they ware fina, then the dealer sald that it was my driving habits. I told him that I have had
over 20 vehides In my driving life and NEVER had brakes wear out in 14,000 miles. I also told
him about the numercus camplaints an NHTSA's web site with the sxact same problemn. Now
he says that It s "Normal™ for Mallbu breaks to go bad at 14,000 milex and still won't cover
them under the 36,000 mile warrantee. Brakes sheuld not be going bad at 14,000 miles. The
PuMmerous compleints about them should be telling themn samething.

The Complaint was entered into the datghase:
18 Argust 2005

Class Action Intarest: ¥Yaw

Vehicle Information

maka of car:  Chevrolet
model of e Maliby

yoar 2003

vahiche

Identificstion 1GI HDS-
numMber:

mmllﬂm altormatc

Complaint Information

Failures and Repairs

Hem Falled
date of falure
milsage at fallure
totsl repair cost
amoinTt inarulechirer pald
numbaer of repalir sitempts

brakes
August 2008
28000
04
(1]
2

Bbowt the Centar for Ayto Satoly | Privacy Policy
1B25 Connectiout Ave, N, Sulte 330
Washingten, DC 20009-5708
{203) 328-7700
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2003 Chyvrolat Maliba
=elect Diferent Yehicle

These recall rtices may not apply to all vehicles. Please contact your dealer for more detells or contact
the Natlonal Highway Traffic Safety Administration's Auto Safety hotline at 1-888-DASH-2-DOT (1-888-
327-4236).

Campaign Numben 04¥528000 Datel  2004-Nov-01

Componantl Vahicke Speed Conbrol:  Avcsimrator Padal

Defact Sumnsary: CERATAIN PASSENGER VEHICLES FAIL TO COMPLY WITH THE REUIREMENTS OF
FEDERAL MOTOR VEHICLE SAFETY STANDARD NQ, 124, 'ACCELERATOR CONTROL SYSTEMS.' IN HOT
AMBIENT CONDITIONS, THE ACCELERATOR FEDAL ARM MAY STICK AT THE ATTACHMENT TO THE
BRACKET AND NGT RETURN TO THE ENGIME IDLE PQSTTION WHEN THE CPERATOR LIFTS HIS FOOT
FROM THE ACCELERATOR. PFEDAL

Consequance Summaryt FAILURE TO RETURN TO IDLE COULD RESULT IN A VEHICLE CRASH.




Corrective Summary: DEALERS WILL INSPECT THE ACCELERATOR PEDAL ARM AND REPLACE THE
ACCELERATOR AND BRAKE PEDAL ASSEMBLY WITH A NEW ASSEMBLY, IF NECESSARY, THE RECALL
BEGAN ON DECEMBER 20, 2004. DWNERS SHOULD CONTACT CHEVROLET AT 1-300-630-2438, PONTEAL
AT 1-300-520-7668, OR OLDSMOBILE AT 1-800-630-6537.

To scheduln service onllne click hers
Mora Autoweh
AUTD Nawsletter
Give U5 FeedBack
En Espafial
ADVERTISEMENT

oty

"Copigh: © 1995 - 2005 Autaweb.com. Al FKHGS res8rved.
Powered by AIC - Aurtongokive Information Centar
Aytorweh supparts the Consurmer Webwatch guldelines to promate credible Informetion practices an the

Wab.
For more kiformaban, Jick bere.

Kelley Blue Bock® and Blue Book® are reglstered trademarks of Kelley Blue Book Ce., Inc.




THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
ACT (FOIA), 5 U.S.C. 552(b)(6).




To protect the privacy of
individuals, NHTSA does not
make medical records available
to the public without
authorization. For this reason,
documents falling into this
category have not been included
in this complaint record.





