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DT: THE CONTACT STATED THE DRIVER'S SIDE AIR BAG DEPLOYED. HE DI HOT HIT ANYTHING FRIOR TO THIS INCIDENT, CHRYSLER SENT
AN INYESTIGATOR ON 11-24-05 AND TOOK FICTURE

F 3 INSIDE AND DUT OF THE TRUCK. THEN, STATED THE TRUCK DD NOT APPEAR TC HAVE
BEEN INVOLYED IN AN ACCIDENT: THUS, THE TRUCK WAS NOT DAMAGED.

CHRYSLER SENT THE CONTALT A LETTER OK 12-5-U4°STATING
THAT THE AIR BAG LIGHT LA INATED FOR A SUBSTANTIAL PERIGD OF TIME. THEREFORE, THEY WERE NOT RESPOMSIILE FOR THE
REPAIRS. THE CONTACT STATED THE AIR BASG LECHT WAS NOT 0N PRIOR TO THIS INCIDENT, AND THAT HE WAS AWARE THAT IF THE AIR
HAG LIGHT ILLUIMINATED IT WaS AN INIMCATOR THAT THE AIR BAG WAS MTT FUNCTIONING PROPERLY... THEREFORE. iT SHOULD NOT HavE
DEFLOYED FREMATURELY. WHEN HE HAD THE CAR SERYICED AT A LOCAL DEALEREH P THEY DIC NQT, MENTICHN THE AIR BAG L IGHT
ILLUMINATING . “AK .
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DAIMIERCHRYSLER

DaimlerChrysler
Motors Company LLG

Novembsr 30, 2005

Belleville, T

Ee: Fiie No.: _
VIN.: mmmﬁz-

This is in regard to the inspection that was performed on your vehtcle by a representative from
Engineering Analysis Associates.

As stated in the owner’s manual, “The diagnostic unit tumns on the air bag light in the instrument
pannlfnrsixtueightsmondswhentheigniﬁnnisﬁrsthunadun, then turns the Light off, Ifit
detactsama]fun:hhnmanypmdthismmittumsnnﬂ::]ightaithcrmmnnntarilynr
eontimously, lfthnlightduesmﬂmmnnn,stayaonaﬂcr}nu start the vehicle, or if it comes on
&s you drive, have the air bag systern checked right away.”

Onrr inspection revealed that the air bag warning light had been jlluminated for 2 subgtantial
period of time. We feel this provided you with ample warning and opportunity to have this isspe |
addressed. Due to these circumstances, we must respectfully decline any menufacturing
respongibility in this mattar, ' : '

Thmk}nufnrgiﬁngusthcoppoﬂunitytumviéwﬂ:iswithynu.
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January 12, 2006

Re: 1998 Dodge Ram Plckup Truck

To Whom It May Concern:

Pat Roth came Into our shop on October 4, 2005 with a complaint
regarding his Air Bag Light that suddenly was an. We checked for
codes and none were present. We terned the vehicle off and
restarted. The Air Bag Light flashed and then went out which is
the normal criterla. An additional retest was done with no further
problems. We also checked with Pat two weeks later and he
reported no problems.

On November 21, 2005, Pat called and said Air Bag had deployed
while he was slowing down and making a right hand tum. I
thecked the vehide and did not find any damages due to hitting .
anything, of course after the bag had deployed, the Air Bag Light
was on. The passenger bag did not deploy and the switch was in
the “on” posttion.

Pat asked what would cause this, and my best guess wouid be that
something in the driver air bag circuit shorted to either PoOWer or
ground.

ﬁ'further iﬁins or information may be obtained by calling

Sincerely,

Donald Hall
Chlef Machanic -
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