f‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
&

U.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects St I ' [T IR

. _ 1-888-DASH-2-DOT SRR L INXIN ECr
National Highway (1-888-327-4236) _ 06-DEC-2005 Reference No,
Traffic Safecy s ; N -
Administration INTERNET:www.nhtsa.dot.gov/hotline 10144558

- OWNER INFORMATION {Type or Print)
Name ’ ) . ’

. Daﬁime Teleihone Number | E-mai Address
Addres : ' )

- - Evening Telephone Number
Cit: State Zip Cod
Y GRANITE CITY I pCod
Do you authorize NHTSA to pravide a copy of this report to the manufacturer of your vehicle? O ves m NO
in the absence of an ) Bl provide your name or address to the vehlcle manufacturer.

Signature of Owner ______ Date 13 OS5

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's slde | Make Madel Madel Year
203AA63H'.25- CHRYSLER 300G 2008
| .
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
21-JAN-05 DAVE CROFT MOTORS 618-344-0202 No: Cyfinders 8 Gas
Qriginal Owner Dealer's City State Zip Code
X COLLINSVILLE 1L 62234
Transmission Type |[X] Antilock Brakes| Powertrain Vehicle ComEPg"em Code
190000 TIR
AUTOMATIC  t[X] Cruise Controt | REAR WHEEL DRIVE
Multiple Fatiure: 3
1
FAILED COMPONENT (S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed | 2 i :
ea Sha ki ne
01-MAR-2005 | 2500 ara0 meh, | T 9
|@u0-16mehl Feontend Uibrates
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
éon«t—(.'nm-m}ﬂ __{Cohai Seql PARG /LD AIY
DOT No. (Example: DOTMAL9ABCO36 Original Equipment ; - ——t
Qor DE D 2R (164 Prior Repa Faiure Location' 7 || 4 "Pleg g
Tire Component Code .y
Tire Failure Type G

ADDITIONAL \TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: |Mode| No./Name:

Seat Type: Installation System:
Child Seat Companent Code: Failed Part: )
APPLICABLE INCIDENT INFORMATION
{Please describe m detail the incl den.'fsj. Fal'lurel'si Crashies), and injurviies).)
Crash [ira Mumbcr af Persong [nivrad Ttambor o Cuoths Meporied to Police
jves (Xino | [ iYes DX No N

Narrative Descriptlon of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, {2) failure and it- consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

DT: THE CONTACT STATED THE FRONT END SHOOX, MAD E NOISE, AND PULLING TO THE LEFT. SHE TOOK THE VEHICLE TO THE DEALERSHIP,
AND THEY REPLACED THE FOUR TIRES. THEN, THE VEHICLE SHOOK FOR THE FIRST MILE AND A HALF. THE CONTACT STATED BECAUSE
THEY WERE SELF SEALING TIRES THE MATERIAL INSIDE CLUMPED UP BECAUSE OF THE COLD WEATHER. THE TIRE MANUFACTURER TOLD HER
TO TAKE THE VEHICLE TO A TIRE DEALERSHIP. THE VEHICLE WAS TOWED. AS A RESULT, THE PRESSURE FROM BEING STRAPPED DOWN
DURING TOWING CAUSED THE UPPER CONTROL ARM BUSHING TO POP OUT. ALSQ, THE TIE ROD END ON THE PASSENGER'S SIDE NEEDED TO
BE REPLACED. THE TIRE DEALERSHIP TOLD THE CONTACT TO GET THOSE REPAIRED BEFORE THEY COULD ADDRESS THE TIRE PROBLEM.
THE CONTACT'S HUSBAND WAS ABLF TO PUT THE BUSHING BACK IN, BUT NO REPAIRS HAVE BEEN MADE TO THE VEHICLE. *AK

.

Include, if avalable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAI SHEFTS IF NECISSARY

The Privacy Act of 1974-public Law 93-579 This information 15 requasted pursuant to authority vested in the Natuonal Highway Traffic Safety Act and subsequent
amendments. You are under ng obhgation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHT5A proceeds with administrative enforcement ar litigation against a manufacturer, your response,
or a statistical summary thereof. may be used in support of the agency's action.




i 9= 13-06 Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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