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Thaok vou for your correspondence dated November 7, 2005, concerning a problem you
encountered with your 2002 GMC Yukon vehicle The National Highway Treffic Safety
Administration’s (NETSA) Office of Defects Investigation (ODI) received your correspondence
ot November 30, 2005.

NHTSA is the Federal agency respongible for improving safety on ot Nation’s highways.
We are authorized 1o order manufacturers to recall and repair vehicles or iterns of motor vehicle
equipment when our investigations indicate that they contain serious safety defects in their
design, construction, or performance. We also montior the adequacy of manufacturers’ recall
campaigns. In order for the agency to initiate an mvestigation, we look carefully at the body of
consumer complaints and other available data to determine whether a defect may exist. We
cannot act on isolated problems or resolve disputes between individual owners, dealers, or

mamufacturers.

We appreciate the report you provided. qurtsfmmmutonstsmammpmtmtmm
of information for us. Fach report is analyzed and entered into a database to belp vs determine
whether ap investigation into a possible safety defect or recall inadequacy ie warranted.

Chapter 301 of Title 49 of the United Staies Code (11.5.C.) requires a manufacturer of motor
wehicles or items of motor vehicle equipment that contamn a defect relating to motor vehicle
safety or fail to comply with a Federal Motor Viehicle Safety Standsrd to remedy the defect or
noncompliance without charge. However, our statute does not require mannfactuers to
reimburse owners for costs associated with repair or corrective action perforrned prior to
imitiating a recall or for any additional costs associated with a eafety recall (e.g., lost wages while
the vehicic is being repaired, car rentals, repairs not performed by an anthorized dealership,
damage caused by the defect, etc.). Nor does the statute authorize the Federal government to
reimburse vehicle owners for any costs associated with safety recalls or asgist vehicle pwmers in
obtaming reimbursements for coats associated with an alleged defect, Aithough not required by
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the stahrte, under certain conditions, manufacturers may reimburse vehicle owners for recall
work conmpleted prior to receiving & recall notice.

‘You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. One of
cur representatives may be able to assist you on matters concemming motor vehicle and motor
vehicle equipment safety recalls or to repott an alleged safety problem. You can also request
safety information. If owr telephones are busy, or you call during non-working hours, you can
leave your name, telephone number, and & brief subject on our recording system, A Hotline
representative will retum your call,

Additionally, we have an internet Web site at hitp.//www.nhtsa dot pov that you may want to
vigit. An electronic Vehicle Owner’s Questiomaire (VOQ) is also available on this Web site at
http-/fwww.nhtsa,dot gov/ivoy. This form is for vehicle owners to report safiety related problems
about their motor vehicles or motor vehicle equipment, e.g., child safety geats, jacks, tires, brake
fluid, etc. The reporia submitted are transferred to our database and are used to idertify safety-
related defect trends that require cur attention. If you do not have access to the Internet, please
use the enclosad VO to inform this agency of any future motor vehicle or motor vehicle
equipment gafety problems you may experienm Also, a surmmnary listing of vehicle owners®
mmplmnts, sefiety recalls, manuiacturess' service bulleting, etc., can be obtzined at
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If further assistance is needed, please contact Mr. Michael J. Jordan, Safety Defects Program
Assistant, Correspondence Research Division, Ofﬁnﬂ of Defects Investipation, at
{202) 493-0576.

Sincersly,

Alberte A, Jimenez, Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement
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