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November 3, 2005

National Highway Traffic SnﬁtyAdmmstrm{NﬂTSA)
U.S. Department of Transportation

Washington, D.C. 20590

B00-424-9393

Pontiac Customer Assistance Center
PO Box 33172

Detroit, MI 48232-5172
800-762-2737

Dear Sira,

1 iac Vibe in April of 2005, vehicle identification mamber is
SWME,MIWMMmmmﬁS
vehicle.

The events of this accident are: while moving and in the process of making a right turn I
was hit from the rear, The vehicle thet accelerated and strock a utility pole. Please
review the enclosed photographs teken after the accident.

The concern 1 have is that the air bags did not deploy. I-would like to kmow if this is
standard or typical for the Pontiac Vibe.
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