STATE OF NEW YQ 29 BT
QFFICE OF THE ATTORNEY RAL
120 Broadway, New York, MY 10271 THOMAS G, CONWAY
Auorney General . Ansigtant Attomey General In Charge
Cconnxner Frauds and Protection Burezu
212-416-8294

Novesnber 17, 2045

Troy, NY

Cur File Number: 2005-519935
Company: 1996 Mitsubishi Galant

Cn behalf of Attorney General Eliot Spitzer, I am writing to notify you that we have received your
correspondence.

‘We appreciate your alerting ns jo this matter. ' We behieve the organization shown below may be able
to assist you and we are forwarding vour correspondence there.

If you do not receive a response in the near future, plenss follow up directly with that organization.
I suggest you attach a copy of this letter or, if appropriate, mention that you are adding new information.

Thank you for contacting us.

Very truly yours,

Pty Somma/d

Philip Gamma
Butesu of Conqumer Frauda
And Protection

/oc: National Highway Traffic and Safety Administration
400 7th Street SW
Washington, DC 20590




17105

Naw York State Offica of the Attornsy General, Efiot Spitzer
Conaumer Protection Bureau:

a1 with & nacall on my car. | have owned the car, a teal
saaan e since May 1, 2000. 1atill own it |

in July of this year the left ball joint fafled, breaking the drive exle. 1 had it repaired. In October
tha right ball joint failed, bresking the drive @, This time 1t broke while | was driving the cer &t
30 mph with my children in the car. The whoal tumad sideways and wa skidded to the slde of
the road. Ifndﬂtmrhmdhamsmdﬂmd.inﬂumﬂﬂﬂnwmm

Mnmddnyldnﬁmdonlinltumiimmhadbamwrendhmwmrmdhanm
mpartaﬂ'ﬂbrolm,habullhints,mmmmllad. I never recieved any notice of the racall.
| contacted Oftto Mitsublshi to try 1o get & refund on the work | had done on the car. Thay told
me to cali the home offica In Texas. Al fimt, Mitsubishi told me that | could not get a refund
mmmammmuunmmmmmmmm
Gnlﬂﬁnmbammﬂmywhaﬂmunmmllﬁudmimnnmwmﬂ
mmm.mmmmmmwmmsa1mnuam1m. | hsad my car
nspected on 27503 at PEP BOYS. TanaiptlhmﬁmPEPﬂuﬁmmmatnwn&runw
had 52,653 miles. MMmrmmeMPEFBDﬁmﬂmgmm;m
milage on the inwpeslion recaipt. | dan't think so.

mmm&mmmmmmmmmmw.mmmmmmm
record of gnything. Tha denled that they ever even sld ma tha ear, untll we showed them the
bill of sals proving that the had. They said they don't know who tigned tha work ondar from
DeNooyer Mitsublshi and had no record of anything.

sniira cost of the repeirs were cioga to $1,000. I do not want to sattle with 5200 when | KNOW1
never brought tha car in for the recall, and et the recall had reves besn fixed on my <ar. | am
positive that somaona in this altuation is not being honest, and | want justics in the siuetion. At
this paint no ore i acoapling responsibility.

mmhmmvmwnsmmwwwlmnaﬂmmmmm
the recall foud. Irmnhudpmnsimdﬁumrbofum.dmhumdmmmhwum.l
MHmbmmmawmnaNmMmmiihihMmpﬂm. The only repair sver had
dmamﬁulmmsmmhaIaak'mmaamrnuf,amkmtbamhtmam. I hiewes tha

i | know that | never had the recalls fixed, util thay broles. | did it know thak thers wers
arry recalla uniit | looked it 1p in October.

| nead help with this problam. | naed to find & way to gat the money back from the recall, and
mMGddminuwldmthmtmmMmywhtugﬂitﬂmd. | am not sure whara o tum
roiwel.

| g eaking you to pleasa help me with this situation.

RECEVED BY
iy 7/05 COMSLMER FRALDS BUREAY
NOV 1 4 2005
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New York State Office of the Attorney General

Eliot Spitzer
Consumer Protection Burean
RECEIVED py
120 Broad way, 3rd floor CONSUMET
New York, New York 10271 FRALIDS BUREAY
(212) 416-834 (phone) NOV 1 4 2005
(212) 416-5787 (fax)
THE ATTORNEY
CONSUMER N YORN Gy i

L. Please Be Sure To Compiain To The Company Or Individual Befope Filing.

2. Piease Type Or Print Clearly In Dark Ink.
3. You Must Compiete The Entire Form. Incomplete Or Unclear Forms Will Be Retumed

To You
4, Make Sure You Enclose Copies Of Important Papers Conceming Your Transaction
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_ Consustier Complaint Form Page 2 of 4

TYEE OF COMPLAINT (e §. ¢, mail orcder, ok, U the reverse side of e o o privide detad

Caf, See ollack csiTa.c. em&e

NATURE G RESECHEE M VTR Mhﬁmiu&*ﬁ\u{eﬁurﬁ -
See oty ndxec]jgﬂ_ﬂ. e i

) mmmmmmmmmamw-rq'.m_ﬂm

Torn Matkne , Trouldeshadel, Com,




BRIEFLY DESCRBE TOATR COMPLAINT

Pleose Seo oFrodhed,

WELAT FORM OF RELTEF ARE YOU SEEEDVI (0.5, xchmngge, dopair ar oy bk, oo )

mt}ne\{ bm-_,k on W&?ﬁtfﬁ Adone "\‘\'\ﬂl“ wa.:ﬁ.pa('%as‘?

Ftamu‘

WHO REFERSED YOU TO TUIS OFFICE?

No ona., Sound infermadion online.
READ THE FOLLOWING BEFORE SIGNING BELOW

PLEASE ATTACH TO THIS FORM FHOTOCOPIES of any papers involved {contracts, wHTantics,
bills received, cancetled checks, correspondence, etc.). DO NOT SEND ORIGINALS.

NOTE: Innrderturnnlveyourmphlnt,wenarlmdampynﬁhhfurmmﬂmpemn or firm
abowt whom yon are compliining.

mmmmﬁmlmm&mﬁmhmmmmm,mm
ﬂlepubﬁchm:mmhghmdﬁiguedmpmmmepmﬁcﬁmmidmﬁngmuﬂmﬂﬂmm :
mc&cﬂ.lahumdﬂmndm&lhwmyquﬁﬁmmmyhgﬂﬂmmmhﬂiﬁu,l
Mmuaﬁ%mw.lhwmﬁﬁﬁnnmhﬂﬁﬁsmmmm
m&bﬁmammmhwmmmmnmmmm

Inhumdq:mdﬂutmyﬂnmm&ﬁﬁsmplﬁHmpmidﬂku n Class A
wmmlﬁ.ﬂﬂaﬂfumzmﬁ of ihe Pemal Law, ¢




Mitsubishi Galant 1996 SUSPENSION:FRONT:CONTROL ARM:LOWER BALL JOIN... Page ! of!

. &

1996 Mitsubishi Galant Recalls 'j;;' car

« Ger DNscpunt Invoice Priemg « fing 3 Mitsutusry Cmaier Gaiant

 Low Rare Franciag » Find a Liged Mitsuhishi Salart T
"Duerdew  Classifers  Reviawe  Phoics Pecng TSahaly  Specs

1938 Milsubishi Galant Recalls
1908 MITSUBISHI GALANT EUSPENETON:FRONT:CONTROL ARM:LOWER BALL JOINT

Racall Datar
DEC 18, 2000

Bumwfiinry!

VEHIZLE DESCRIPTION: PASSENGER WEHICLES. TF THE RUBHER BDOTS ON THE LOWER LATERAL ARM
BALL ¥JINTS OF THE FRONT SUSPENSION WERE DAMAGED DAMUING ASSEMBLY, DIRT AND WATER CAN
INTRUDE. ALSO, MMC HAS ADDED THE POTEMTIAL OF LEAKTNG MOISTURE, WHICH CAN CAUSE THE
BALL STUD TO CORRODE.

(=1 T ]

THIS CONDITION OOULD CAUSE THE LOWER LATERAL ARM BALL JOINT TO SEPARATE, INCREASING
THE RISK OF A YEHICLE CRASH. THIS CAMPAIGN SUPERCEDES MHMCS PREVIOUS SAFETY RECALL
CAMPAIGH, SEE 99v-064,

L L H -
DEALERS WILL INSPECT THE LOWER LATERAL ARM BALL JOINT FOR WEAR. BALL 3OINTS THAT EXHIAIT
WEAR BEYOND THE ESTABLISHED TOLERANCE WILL BE REPLACED WITH MEWLY DESIGNED LATERAL
ARM BALL JOINTS. BALL JOINTS THAT ARE WITHIN THE ESTABLISHED TOLERANCE WILL BE C1EANED

. AND A SPECIAL SEALANT WILL BE APPLIFD TO PREVENT INTRUSION OF MOISTURE.

Potantisl Unkts AfTacted:
557432

+ Notas:
* MITSUBISHI AMERICA

S . %‘1". : . -

. e

:::-I. . - -“j.'

. : P

B \ég AL S Y
AT ; TR
=3 Fis
- s ety
w




~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
. ACT (FOIA), 5 U.S.C. 552(b)(6).




