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STATE OF New YORK
OFFCE OF THE ATTORNEY GENERAL
ELOT SPTZER ~ DVISION oF PUBLG ADvocacy
Aftamey Ganaral . CONMLER FRAUDS & anemm BurREAl
Seplember 14, 2005
Schenectady, NY[II

Re: Our File No: 2005-502877
Company: Lia Nissan -

Wahanrao:ivedamponaatn]mﬁmmplaim Despite our efforts, the seirpany has refused
to make any refimd or other ad__iualmant,

I regret that we cannot assist you further. In the case of individual complaints, eur role is
limited to that of mediaior. Mediaﬁonisawhnﬁarypmoetﬁarcmdmmnutmmwaedmmaks
Judgments of fact. Therefore, we camnot force a settlement. Only a court may determine what rights
you have in this matter.

Small Claims Courts are the most convenient forums in which to file suit. In New York
Stam,mmaymin&mﬂﬂhimxﬂouﬂforuptoﬂﬂﬂﬂ.ﬂiécptinanndeiﬂageCom
where the limit is $3,000, exclusive of interest and court costs, Algo, in New York State you must
ﬂuamnaﬂclnﬁmsdthﬁgmuﬂywhmﬂmdﬁfmdammddahmhypdmhasmoﬁmﬂn
attorney may represent you but is not required: o

Free assistance in preparing a Small Claims casc ia sveilsble from the New York Public
Interest Research Group ("NYPIRG"), The telephone qumbers for NYPIRG's Smal] Claims Court
Action Center are; Albany (518) 442-5658, New York City (212) 349-6460.

If you wish to consult a private attorney and would like a referral, we suggest you call your
comnty bar association or the New York State Bar Association's Lawyer Referral Sexvice at 1-800-
342-3661 for assistance. Typically, initial consultations are relatively mexpensive and do net
commit you to further representation. Our office cannot represent consumers in court nor give

The Gaptiol, Atbary, N.Y. 12224 @ (518) 474-5489 @ Fax {518) 4743898 -







