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Thank you for your correspondence dated October 20, 2005, comcerning vour 2002 Chevrolet
Subwrban. Your comrespondence was received by the National Highway Tiaffic Safety .
Administretion’s (NHTSA) Office of Defects Investigation (ODI) on November 15, 2005.
Dus 1o limited resources we were ot able to respond to ¥ou in a more timely manner. We regret

any inconvenience our delay may have caused you.

NHTSA is the Federnl agency responsible for improving safety on our Nation’s highways,
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design, construction, or performance. We also monitor the adequacy of mamufactrers’ recall
campaigns, hmdcrﬁarthengmcyminiﬁatﬁaninvmﬁgaﬁm,waluukmﬁdlyatﬂmbadynf
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manufacturers.

We appreciate the report you provided. Reports from motorists are u very important source
of information for ug, Each repott is analyzed and entered irde 2 database to help us determine
whether am investigation into s possible safcty defect is warranted.

Amﬁewufumdambasemhﬁvetupmblmmiamdﬁthﬂmmarmmyhake
plates corroding in 2002 Chevrolet Suburban vehicles revealed insufficient evidence to warrant
epening a safety defect investigation at this time. The information you provided has been -
entered into our database, Itwﬂlbeunnsidmﬁdwﬁhotherrepmmidmﬁf)ran}rsnfetydcﬁect
trends that may require our attention.

You can contact our toll-free Vohicle Safety Hotline (Hotline) at 1-8388-327-4236, One of
our representatives may be ahle to assist you on matters concerning motor vehicle and motor
vehicle equipment safety recalls or to report am alleged safety problem. You can also request
safety information. If cur telephones are busy, or you call during non-working hours, you can
leave your name, t¢lephone mamber, and a brief subject on our recording system. A Hotline
representative will retuen your call,
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Additionall}r',mhawmlntmnﬂ‘ﬁ%bﬁtutﬂl&‘%@mﬂmmmymm
visit. An electronic Vehicle Owner’s Questionnsire (VOQ) is also available on this Web site gt
hitp:/ viivor, Thisﬁ:rmisfnrvahicleownersmrapmsafetyrelatedpmhlcms
about their motor vehicles or motor vehicle equipment, ©-&., child safety sears, Jjackas, tires, brake -
fluid, etc. The reports mbmimdmmafemdmmdambueandmmadmidm&fysafem
relateddefecttrendsthatruqtﬁremmenﬁon. Ifwudomthaveamesstoﬂwhtmf,please

If further assistance is needed, please contact Mr, Michael J, Jordan, Safety Defocts Program
Assistant, Correspondence Resesrch Division, Office of Defocts Investigation, at
(202) 493-0576.
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