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October 31, 2005 gf‘f Diracior |
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Maywood, N7 [
Re: Saab Cars USA
File No.; 05-22688
Dear

Thank you for contacting the New Jersey Division of Consumer Affairs. Becanuse the
allegations you made in your letter are not within the Divigsion's jurisdiction, we are referring this
matter to:

National Highway Traffic Safety Administration
400 7th Street, SW Room 5232

Washington, DC 20590

(888) 324-4236

All futems correspondence, including inguiries and copies of additional dacumends, should
be addressed to them.

, J
Sincerely,
Patricia ID. Pats
Supervisor .
Consumer Service Center
PDP:sx
CS8C11B.frm
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_ New Jersey Office of the Attorney General s
| ' Division of Consiimer Affairs : .
P.0. Box 45025 : . )
Newark, Naw Jarsey a7101
(973} S(-8200 - o
{(800)-242-5540 . '
E- Mali.AskCnmumarAffalrs@lps slatea. nj us

Please be advised that any informartinn yon supply on this mmplamt fmm may be subject tn public disclosure. IF an '
investigation into the matier is conducted, the information is subject to publie disclosure only after the completion of the
investigation, You are ales advised that the completed complaint form iz a “govemment record,” which the Divigion may be
obligated to provide to anyone making & request pursuant to the Open Public Records Act (OPRA).

COMPLANT REPORTED BY: ' : CIOMPLATHT BLEPORTED AGAINST:

Busness: ~iRB  CACS  LUSA

Cre: NVILEAPES

SyaTE =4 : ' 2007
Home TeLFeRaNE NiMBER: TeLerions Nuneee (1): /— 500 ~ 955 - Qﬂﬂ?
Wonk TeLEFHONE NUMBER _ TeLEmowe Numeen (2): .
E-Maw Apoasss: - . ,?,?.a - 7Y - 6586

Fnr;lil:istiﬂl and informational purposes only. Yourage: OO 18-2% O 3044 O 4559 E’ 60 ar older

1. Namre of compleint {please check the appropoate box(es)):

" Automotive 3 Automotive Repairs [] Banking , O Credit Cang

O] Charity [} Diroct Mail/Sweepstakes O] Home Ropair -~ O temetCyberspace
L] Professional Service U Stocks/Securities (] Telemarketing O Telecommunications
[ Binga/Raffle [T Health Club & Warranty [ Advortising

O Wheelchair Lemon Law [ Weighing/Measuring ﬁevicas_ O Used Car Lemoan Law ] New Car Lemon Law
O Home Fumishings O Omher (specify) :

2. Hyour cnmphﬁnt involves 2 motor vehicle, please provide the foliowing information:
B New O Used
b. 52 Purchased , [1 Leased
Purchase Price _&M Cument Mileage _ 7 ?_;
d. Dale of purchase ‘?’/ L f 15 B With Warranty [ With Service Contract [ AsIs

e. Make /A48 Model___Fd2 S Yar 45
3. Name of company with which you dealt; ﬁw HKSA FtiE B - ?ﬂﬂﬁf‘}‘?

4, Name and title of company agents or employcas with whom you  dealt ‘Eaﬁﬂf "7, g)f a e HY _E'_Eémﬂ-f‘
SPAB USA | Noweesss <o

L
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5. Describe the facts of your complauint in the ovder in which they happened. Please print elearly. Usc additional sheets of paper, if

necessary. Attach readuble copies (o0 oricivacs) of sny complnint-related contraces, bills, recelpts, cancelled checks, corre-
o
spondence or any other doeumenix you feel are related to your complaint,

Plesse &L&Lﬂ.ﬁﬁﬂd_mzs_gm’_ lattee Lo Spar—
_Evecatie Lesisian? — Sosalyn.

6. Theamount of loss involved in this complaine $ %M Please provide B breakdawn of these Josses:

T certify that the foregoing statements made by me an true. [ am swere that if any of the foregoing statements made by me are
willfully false, I am subject to punishment, I suthorize the New Jersey Division of Consumer Affirs to 22rd this complaint form te
the coonpany or io interested parties and 1o use the information in any way that is necagsary,

* This certification must be signed by the person completing 1he form. ) | I/ 04
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The timing belt on my 1995 Saab broke, destroying the engine. I have been trying to
negotiate with Saab since Angust for the repair ot a reasonable compensation for my car.
Saab’s final offer to me was $500.00 toward the repair or $1,000.00 toward a new car,

The timing belt was the fourth (4th) one on the car. According to Sasb, three were ynder
warranty, but not the fourth!! I don’t understand this!! (Nor do I understand a car
needing four timing belts in the first place.)

I fael Sazb should make ALL the repairs of $4,500 or cumpmsni:e me for the car. They
mast accept the responsibility for a product that failed, causing the engine to be destroyed.

Encloged wre all the documents that I have sent to Rosalyn at Saab’s Executive Office as
well a5 to Todd McBane, the Service Manager in Greensbore, NC, where the car is still
being held.

The car has been assessed by the Service Manager a3 having been kept in excellent
condition--inside and outside—even though the repair history makes me wonder if I bought
2 new lemon since the first indication of a problem was at 2,732 milesl

I have all service bills that show the history of the car and all additional repaits to the car
and can immediately provide them if needed, I am enclosing unljrthamaspmannngtn
this particular problem,

This loss of my car since early August has been a hardship since it iz my sole vehicle and
essential for both personal and professional use. This car should be functioning fine with
only 79,000 miles,

I've exhausted all avenues of recourse with Saab and really need fo resolve this issue. I
want the car repeired or compensation for the valué the cat had before the motor was

destroved.
Thank you very much for your attention and assistance in this matter,




August 30, 2005

Executive Office
4405 International Boulevard
Noreross, GA 30093

RE: File# 1-76623149

Dear SirfdMadam:

I am writing regarding a very unfortunate and disturbing situation with respect to my Saab
vehicle. I have had mumerous telephone conversations with your Customer Assistance
Center in Norcross--particularly Will and Jenny, Needless to say, since I'm wrriting to
you, there has not been a satisfactory resolution of this matter thus far.

I have enclosed a separate, detailed chronicle {with dates) of the problems and repairs with
this car throughout the life of the vehicle. Regular maintenance was done in a timely
manner and by Saab mechanics at Saab dealerships.

However, let me speak to the current issue with the car. While returning from vacationing
in South Carolina, the timing belt broke while driving the car at about 60 mph. No doubt,
this destroyed the engine--valves, pistons, water pump, timing belt tensioner, and timing
belt. The car is a 1995 Saab 900 § (V&) purchased new in July 1995, The car has only
been driven between 79,000 and 80,000 miies. The timing belr that broke is the 4th one
that has been on the car, again in legs than 80,000 miles. There is the timing belt that
came on the car--it was replaced at 25,000 miles—-that one was replaced at 35,000—and
the last ope (the one that broke) was put on at 62,000. Obviously, there are two (2)
problems: (1) a defective timing belt that breaks after only 17-18,000 miles and (2) a
defective vehicle that uses four (4) timing belts in less than 80,000 miles. I bave talked
with several Saab mechanics and service personnel in New Jersey and North Carolina
(where the car is currently), and everyone, without exception, bas stated that they've
never heard of putting four {4} timing belts on a car in less than 80,000 miles.

The car is currently at the Saab dealership in Greensboro, North Carolina where it was
towed after T broke dowm about 65 or 70 miles southeast of Greensboro., This was the
closest Saab dealer. [ have had mumerous telephone conversations with Todd, the service
manager at Saab in Greensbore, who has been quite helpful. He, too, has expressed some
surprise at Saab's respanse and refusal to repair the car. The car has been assessed by the
dealer’s top mechanic, Roger, in Greensboro. Their service department determinex] that
the cost to repair the car is $4,500.




Perhaps the most unfortunate part of all of this and the many problems that I've had with
the car over the yeary, is that ] am and have remained a faithful Saab customer. Indeed it
had been my intenticn to contimue to be a “Saab driver” in the coming years. ALL of my
experience with Saab and customer service personnel and policies has been very positive.
Needless to say, I'm very disappointed and perplexed by the response so far to repair my
car. I'm diseppointed becauss of the obvicus defects that have caused the problem, and
perplexed because Saab’s unresponsiveness is so “un-Sasb-like”!|

I really do look forward to a positive resolution to this problem. I very, very much want
to remain a satisfied, loyal Saab customer.

Please feel free to contact Todd, Saab Service er in Greeasboro, at 800-316-8634,
Algo, plense feel free to contact me

Sincerely,




foiiy 00:1lm  ProeCHILD DEVELOMENT IR T POMEZ F=NT

Consumaer Ratad Condition: .
Excellant: "Excellent* condition masns that the vahicls I0Oks new, is in éxcelient
machanical condition and neads no recanditioning, This vehicle has never had any
paint or body work and is free of rust. The vahicls has a clean title history and will
pass » smag and safety Inspection. The engine compartment Is clean, with no fuld
leaks and 1 free of any waar or visible defects. The vehicle also has complate and
variflable sarvice records. Less than 5% of alt used vehicias fali into this cabegory.

Good: "Good” conditlon means that the vehicie |s free of any major defects, This
vahicis has a clean tide higtory, the paint, body and Intarior have only minor {If
any) biarmishes, and there are no major mechanical problams. Thers should be litte
or no rust on this vehicle. The Hres maich and hava substantial tread wear left. A
*good" vehicla will nead some reconditioning to be sold st retall. Most consumer
cwnad vehicies fall ints this categary. -

Trade-In Valua i3 what consumars can expect to recelve from & dealer for a trade-
In vehicis assuming an accurate appraisal of condidon. This value will Skaly be less
than tha Private Party Value bacause the reselling dealer incurs the cost of safety
Inspactions, reconditioning and other coats of doing business.

Private Party Velue Is what a buyer can expect to pay when buying & used car
from a private party. The Private Party Value assumes the vehicle is sold "As Ts"
and carries no warranty (other than the continuing facxory werranty). The final sale
price may vary depending on the vehicie's actual condition ang local marikeat
conditions. This value may also ba used to decive Falr Markat Value for Insurance
and vehicle donation purposss.

Suggested Retnil Value & representative of dealers’ ssking prices and s the
starting polnt for nagotiation batween & consumer and a dealer. This Suggasted
Ratall Value assumes that the vehicie has besn fully recondioned and has a cdean
title history . Thia value 250 takas into account the dealars' profit, costs for
atvartising, sales cornmissions and otheér costs of doing business. The final sgle
prica will likely be leas depending on the vehicle's actual condttion, popularity, type
of warmranty offered and (ocal market condltions.

Trade 2675 Tragde 2375
Private 4335 Private 3920
Ratall 6065 Ratall 5890




7/18/95—---Purchased 9008 Saab
4{22/96-—-5,000 Service

10/04/96-—9,732 }
No Air
Coolant Leak

&/18/07—--11,944
Sun Visor Fall Oif

0/08/97-—-14,744
Dead Battery
Car Towed (to dealer)

10/16/97-—15,000 Service

6/25/98----18,325
Molding Peeling

8/11/98--~-20,049

SRS Lights Flashing (on vacation})
Car Towed (to dealer in NC)

12/17/98---22,958
Air Valve Problem
Exhaust System Replaced

6/30/99--—--25,000 Service
Replaced Engine Belis
Replaced Main Drive Belt
Exhaust System Problem
Center Mufiler Rotted/Leaking
Replaced Muffler
Replaced Water Pump

Replaced Flex Pipe
Mirror Fell Off—Defect in Visor

8/03/99-—26,151
No Alr

Replaced Compressor




11/18/59---28, 580
Replaced Tire
Replaced Front Pads and Rotors

12/13/00---35,000 Service
Replaced Three Tires
Defective Deverter Valve
Replaced Valve
Replaced Air Valve
Replaced Headlight
Timing Belt Tensioner Defective

Ansissidisineniib
Replaced Spark Plugs
Replaced Engine Filters
12/184X0-—36,604
No Heat
Cooling Leak
Water Pump Leaking
Replaced Water Pump

6/27/01----45,000 Service
No Air
No Power to Comprissor
De Ice Switch Internal Malfunction
Replaced De Ice Switch

7412/01——44.498
% Driver Tumn Signel Problem
Parking Lamp Out

11/01/01---48,423
No Heat
No Freon in System
Remote Problem

4/09/02--—55,000 Service
No Air
No Freon
Slow Leak in System
Rear Muffler Bracket Broken
CD Player Won'i Play




5/21/02-==e54, 842
No Air
Broken Exhaust Hanger

6/19/02-—-55 036
No Air
Replaced Evaporator Core

10/15/02---59,364
Water Tray Gasket Leaking

10/18/02---59,383
No Air
(Gasket Leaking

2/20/03—---62,479
Dicad Battery

Replaced Battery
Replaced Front Brake Pads

Replaced Engine Drive Belt

3/03/03-—-62,544
Replaced Brake Light

5/12/03—--63,060
Battery Remote Problem

5/13/03—---63,082
Battery Remote Problem
Battery Had Te Be Jump Started
Parasitic Current Draw

5/19/03-—-63,112
Glove Box Would Not Open

11/12/03—-66, 232
Exhaust Problem
Replaced Tire




1/05/04----68,593
Replaced Battery
A/03/04-—--70,045
Replaced Spark Plugs
Tune Up

9/23/04.-—74,930
Air Valve Problem
Two Tire Replacements

6/10/05----77,264
Exhaust Repair

7/24/05--79,000

f
Motor Comptetely Destroyed




~ THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
~ TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION
-+ ACT (FOIA), 5 U.S.C. 552(b)(6).




