: | jo1dq 7.5

November 1, 2005 .
205 KW 15 Ml 34

To all who care:

Please inform me who is supposed to help the consumer? I contacted Chevrolet, NHTSA
and | have not gotten anywhere. Chevrolet states it’s not their problem, and T have had no
response from NHTSA.There is a problem with the steering column in the 2003 Chevy
Tahoe, My steering went out causing an accident with injuries snd I am trying to get the
part recalled so that no one else has to experience the traumatic accident we have, We
where blessed that no ons was kifled. Please get the word out so no one is injured or
killed with this faulty steering column. PLEASE HELP!11!!

Sincerely,

_—

Enclosutes




Meszage No 3 . Page10f2
Date'10/3172005 Time 1:18:57 PM

% Compose A Reply MR Forward + Naxt 4 Paviews El Mayllkt ¥ De
Inbox[4] From:  nhtsa.vsh <webmaster@nhtsa.dot.gov>ax o Addreeshoalk

Sent Ftems[7] To:

Drafts[1] [+ oH

afs[16] [dubete]
lawyer[1] [deets]
sat Info[7] (deiete

Subject: RE: Comments from ODI web user - Cathy - 1-2264000
Pate: Wed, 26 Oct 2005 17:28:06 -0400

Thank vou for contacting the U.8. Department of Transportation's Vehicl
Safety Hotlina Informsmtion Center.

You may vidit our webmite at www-odi.nhtsa.dot,.gov/lvog/ for informatic
an how to file a Vehlcle Safaty Complaint. The mathods= to fila a
ccoplalnt are ag followa:

* Webeite
* Centacting our Hotlinm
* Printing tha wab form and mailing it to HHT3A

You may algo viait our webasite at www.safercar.gowr for informaticom
pertaining to Recalls and Defacta. This site will provides you with the
followlng reacurce information:

¥ Flling a Complaint

* Ongoing Investigations
* Checking for Racalls

We hopa that you find this information bhelpful. However, if you nedad
additional informaticn on cur servives pleape fesl free to contact us a
1-BA8-327-4236.

Thank you,
NHTEA.dok.govr Resaponaa Tasm

Digclaimar: "Thia rekponea is for informatiem purposes only and doee no
ccnptlcute an official communication of the U.8. Dapartment of
Transportation. For an official respopame, pleage wrlte U.S. Depertment
of Trmnpportation, Naticnal Highway Traffic Safety Adminigtrmtion,
Offica of Defecta Izvestigution, NSA-10.01, 400 7th Street, SW,
Waerhingbon, DX 205314.

—--—-Driginal Mespage-----

From: ODIWelUger@www-odi.nhtsga.dot.gov
[mailto:ODINebUaardwww-odi .nhtsa . dot . gov]
Sent: Wadnesday, Octchar 26, 2005 12:41 PM
Tr: ohbea.veh

Subject: Comments from ODT web user

FOLL MNAME:
EMATL H
SOBRTECT : gptesaring 2003 chewy tahoa

hitp:/fwww.fastazz nel: 1080/msg ?MsgNo=2&Folder=inhox 10/31/2005




Message No 3 Page 2 of 2

WEE USER COMMENTS:
why can't scmething be done about the atearing lasus BEFORE some one

gats merlously hurt the stearing shaft has problams 1 thought you were

the one to overesea thess problems and help protect tha consumer. PLERSE
HELPLILILLDLIODLMILL

This mall waz @ent ueing the Contact form From
hetp: / /WWW-0DIL . NHTSA.DOT .60V webk elte.

ArGoSoft Mall Server Pro for WinNT/2000/XP, Version 1.8 {1.8.6.5)

€ ArGo Software Design, 1999-2004

http:/fwww.fastazz net: 1 080/msg ?MagNo=2&Folder=inbox 1043172005
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The REAL future
of ‘GREEN’ CARS
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3N & safety-..a

GM recalls all Saturn Vue SUVs for

As thiy fasye went t0 press. Genersl
Motors Coxp. recalled all the Satorn Voe
sport-utiiity vebicies i hadl erey fhade—
nearly a marter milion wehides—
bhecame of 3 suspension fathpe that
txoned 1up o 3 prverTEment safety test,
The laft rear suspevisimn fafled cn

TROVELE The Setum Vue conlde’t
sampivls & roliover test becasss & wheal

OCT 200M imeul ]

lerts .0 4o compaint/tant
: Cood 4‘13?{u.5 %
AR el

two-wheel-drive and aB-wheel-drive

© Vired mndesgoing the Natinmal Highwary
Traffic Safety Administration’s dynamie

moliorer testing. Acoording to Briam
Bachman, 2 Sshurn spokesman, the fail-
e took place when the tegt vwehicls was
making g corrective maneuver to the
cight at 45 mph. The le® rear wheel
"tacked under” the wehicle This pre-

vented the Voe from completing the

rollpvertent - -

_ NETSA aleo has had ona repoct
of a shuiflar sespanyion fafmre on a
2003 Saturn Ve, which nemulind in a
ralkermr Tha Vie by one of the vehicles in
fhis monéh’s rond-test repart; xee page 53,

sadd he bidioves this ie the frst instmce
of suspeasion Iathare fia he roflover teat,
whiich began with the 2004 mode] year.
hma#ﬂnrmﬂdmmm
Tarnma piclap and o whegl-dos
Tl e Nl Igiey Tord
Explorer, apd GMC Yokoa tipped up.
Cravsas Bxrorrs doem ot recommersd
any vehicls that ips up in this et
The recall affects all meodel-yesr 202
forgugh 2004 Voes, a total of 245433
Tehicles In the T8 o] Comardn. G
began notifying owners of the recall in
exrly Angust The acbemaker will re-
place ot suspenlon COMPONERts “ta
make i rnore robmst,” according to the

ecitind wriupn Hhe P 3weseneion falled Eae Voo a spokesan for NETSA,  Sotmm spakemm,
[VEMICLES AND BQUIPMENT | ‘sz-84Sabsd Dacssae b it Tt Poveror “Fages:
o4 Bastra L ety ts MR 0t e leqube T g CROVIOHE  Puctagind S0 SR SWads i Rk

ng ocoupais to ncrasted risk of Injury from A
Madalm 44,530 cars mada W03 ba 4/04.

Whist T S HEvE Gosiar inapect peskinn of vapor-tae
noss-clamg and reposition it  necenard

"9-01 Nicsan Frentier sral Xearm

Under certain circumsiances, fusd pump could iall,
g defnaine to stop EUdSenty or cTeatng A o
start coniion, et of which ould rosd] in creah,
Wicalwtes 555,96 pickup brucko with G-cylinder ara)ines
anal aporbulilly wehicins with & or Eeoyliade” Qi
ey /R b /03 Hexerd axlchh Beteute Gal-pUmp

What tn de: Haye deler vpisce safehy-ind retractor
SALEMbEE )

| HOUSEHOLD FRODUCTS i

wikd om QYE cable chanmsl
Shesm sl hot wobs could wecipe and burn nxr

o dabfbuby K e replacwnant dryer Ship to
Turbo Powsr Inc, 40 Downing S, Fhshing HY
TR Consumrs Wil bi rimieied R shipping
cht. For imlormptioh, ofl BAETIS-SK00 or o ko

|

|CHILDREN'S PRODUCTS - |

Oraco Trewed Lt portable baby swing
Carrying harclly can movs oul of placs ahd sivike
hesd, possiity resutting i infury, Al saie-

* bty bekt mihi not mdequetely restrain ehlld




Complaints Sumnary Page10f 1

. ' Compiaints Summary
Mok CHEYROLET
Model: TAHOE
Type: ANY
Yoar: 003
Complaint Number: 10120585
Summary:

OT: THE VEHICLE IS A 2003 CHEVROLET TAHOE 771 FOUR-WHEEL DRIVE. THE INTERMEDIATE SHAFT SHAKES
AND RATTLES TO THE POINT OF HAVING SLACK IN IT. HE TOOK YEHICLE T THE DEALER AND THEY GREASED
IT. THE SE00ND TIME THEY GREASED IT AGAIN. THE THIRD TIME THE DEALERSHIP REPLACED THE
INTERMEDIATE SHAFT BECAUSE IT WAS ON A RECALL. CONSUMER HAD TO WAIT A YEAR BEFORE THEY COULD
GET THE REPLACEMENT PART. THE PROBLEM HAS RETURNED EYEN AFTER THE PART WAS REPLACED. THE
PROBLEM WAS IN THE SAME AREA BUT, THE NOISE WAS A LITTLE DIFFERENT AND IT WAS MAKING A KNOCKING
SOUND. CONSUMER BELIEVED THAT IT MAY BE TN THE FRONT END DIFFERENTIAL CONSUMER HAS NOT
CONTACTED THE DEALERSHIP. ALSO, RUEL PUMP FAILED. DEALERSHIP REPLACED THE FUFL PUMP. THERE WERE
OTHER PROBLEMS, BUT CONSLIMER FELT THEY WERE MINOR. *AK

|- oboe Wikiiows .




Complaints Surmmary Page 1 of 1

' Complaints Summary

Modei: TAHOE
Type: ANY

Yaar 2003

Complaint Mumber: 10134320

Summary:
MEMEGAMEMDMMMWWFHHEPMHW
ALREADY MULTIPLE QOMPLAINTS AND IT WILL PROBABLY TAKE A FATALITY TO RECALL THESE ISSUES, "15




Complaints Summary

Malona CHEVROLET

Sl TAHDE

Typ ANY

Yaar 2003

Complaint Numben 10108415

Fwmmary:

1.nnmuﬁmmam,m1mnﬂﬂ smﬁlsut.lmmmmmrm
mmmmmmmmmn THES COMPOMNENT KEEPS THE STEERING ROD

RO PROJECTING INTO THE CAB; PER CHEVROLET MECHANIK), 2. SEPT. TRANSMISSION:
SOUND IN THE MIDDLE YEHICLE (THINK THIS IS MY TORQUE CONVERTER), NELITRAL

" oms Window |

P ——

. —a o m= o am i M s




Complaints Summary Page I of 1

Complalnts Summary

Maka CHEVROLET

Model: : TAHOE

Typm ANY

Yo 2003

Complaint Numbar 10110883

THE STEERING MADE POPPING NOTSES AND THE STEERING FELT LOOSE. THE DEALER REPLACED THE STEERING
?EMF:J;HD FHIITS.EPEISIM MWEWMMWM“HRMMWW.

" Close Winddw |
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Complaints Summary




Complaints Summary

mfmmmwmwwmhwmmmmmmm id=1_ 10/31500%




o Compiaints Summary

Maka! CHEVROLFT
Model; TAHOE
Tm: ANY

Yean 2003
Complaint Numbar: 10129365

L Came Waiow |
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. D Complaints Summary

Make: CHEVROLET
Modael: TAHOE

Typa: ANY

Yaar 2003

Complaint Numbes: 10527991

Summary: ‘

2003 TAHOE A IN THE b X

hnpﬂwwwﬂMmfmwmmﬁWmmldnwnﬁn?mdﬂ 10/31/2005
——‘



. - Complaints Summary

CHEVROLEY
TAHOE




.o .. Complaints Summary

Malont ) CHEVROLPT

Hlodal: TRHOE

Typan ANY

Yaar: 2003

Comptaint Number: 10082927

ummary:

STEERING WHERL PEELS LOOSE. THUMPING mmmmmmmm
FRONT SUSPENSION WHEN TURNING IN r.mmmmmmmm
ESPECIALLY AT FREEWAY SPEEDS. »AX _




v Complaints Summary

Mok CHEVROLET
Modati TAHOR
m ANY

Yaur: 2000
Complaint Numban 10093328
Surnmary:




' " Complaints Summary

Hinleas CHEVROLET
Hodali TAHOE
Type: ANY

Yaar: - 2003
Compiaint Numben 10083209
Summarny:

mmmmmmmmmmwmmmm
BUA SYMPTOMS RETURNED *AK.

el bee——




S Complaints Summary

b CHEVROLET
Model: TAHOPR
Type: ANY

Yaar: 2003
Complisiat Number: 10092992
Sunmary:

ANTE LOCK BRAKE CONCIRN: EARLY THIS SUMMER 1 HAD TO SUDDEMLY STOP ON THE FREEWAY. IT WAS DRY
PAVEMENT ON A COMPLETELY C1LEAR STRAEGHTAWAY. THE ANTI LOCK BRAKES WENT INTO PLAY AND THE

TAHOE WAS SOMEHOW PULLED US TO THE SIDEL. MY WIFE SATD "WHAT THE HELL WAS THAT" "WHY". 1 FALT THE
SAME WAY. HAD WE BEEN ON ICE OR A WET SURFACE THES QOULD HAVE CALISED LIS TO LOOSE CONTROL

COMPLETRLY. IT ALMOST FELT LIKE WE WERE GOTNG TO LDOSE THERE IS NO PULLING OR CONCERNS
HOWEVER DURING NORMAL BRAKING. BATE BELOW IS Y. *AK
- cu-_ |




coo Compiaints Summary

Maka: CHEVROLEY
Modai: TAHOE
Typmi ANY

Yoar: 003
Complalst Nambar: 10094770
Sisnmary:

WHILE DRIVING, THE STEEUNG WHER. VIBRATED UNCONTROLLABLY. THE CONSUMER DROVE TO THE DEALER
TO HAVE IT INSPECTED THE MECHANIC INFORMED THE CONSUMER THAT THE STEERING RACK AND PINEON

SHAFT NEEDED TO BE PLEASE FILL IN ADDITIONAL INFORMATION. * B




Complaints Summary

Makoa: ' CHEWROLET

Model: TAHOR

Typa: ANY

Yiar: 2003

Complaint Number: 10100101

Sunsmaryn

A DULL THUMPING NOISE WAS HEARD STARTING A COUPLE MONTHS AGD. IT QCCLRRED ANY TIME THE
STECRING WHES. WAS TURNED, EVEN THE SLIGHTEST, VERY AS IT GOT WORSE I TOOK IT TOD MY
LOCAL CHEVROLET DEALFR mmrrnm"u STEERING SHAFT" (PART

THAT PART ISON RATIOMAL BACK ORDER AMD I WAS TOLD BY THE DEALER'S SERVICE DEPT

#E89G3611/SHAFT).
THAT IT MAY TAXE FOUR WERKS TO GET IT.%AK i )

o o |




o Complaints Summary

Modal _ TAHOR
Typm ANY
Year: 2003
Comnplalnt Nunsbe: 10100408
Summary: :

INTERMEDIATE STEERING SHAFT. WHEN DRIVING DOWN THE ROAD THE STEERING WHEEL HAS PLAY IN IT AND
WHEN GOING OVER BUMPS THEAWVHEELS CLUNK. 1 TOOK MY TAHOE IN TO HAVE IT LOOKED AT IN SEPT. THE
INTERMEDSATE SHAFT WAS ORDERED THEN. I STILL DD NOT HAVE IT THEY ARE ON BACK ORDER. WITH
178,00 NEFDED IN THE US. T HAVE TAKEN THE TAHOE BACK IN TD T GREASED TO MAKE IT STOP
CLUNKING AGAIN. IT WORKS BUT ONLY FOR A SHORT TIME. 1 AM A MOTHER OF ONE AND HAVE ANCTHER ON
THE WAY. THIS IS MY ONLY MODE OF TRANSPORATION AND I AM NCOT {DMFORTARLE WITH IT_*AK




' ‘ Complaints Summary

Malos: CHEVROLET
Model; TANOE
Typa: ANY

-

Compisint Numba- 10108750
Summary:

THIS OOMPLAINT WAS RECETVED VIA E-MAIL HEARD SOME NOBE IN THE STEERING FROM THE DAY HE BOUGHT
THE 2003 TAHOE WHEN TURNING STEERING WHEEL AND WHEN BACKING DUT OF DRIVEWAY. THE CLANKING
NOISE ONLY STARTEL ABOUT 4 WEBIS AGO, AND DECAME WORSE (QUICKLY. THE CLANKING NOISE COULD BE
FELT THROUGH THE STEERING WHEEL AT SLOWER SPEEDS, ESPECIALLY WHIEN TURNING STEERING WHERL. IT
FELT LIKE SOMETHING WAS LOGSE. TOOK VEHICLE IN FOR SERVICE ON 1/03/05 WITH 25,400 MILES, AND
DEALER KNEW IMMEDATELY WHAT THE PROBLEM WAS, THEY SAID IT WAS A COMMON PROBLEM WITH THIS
MODEL. IN FACT, SOME PEOPLE REPORTED THIS PROBLEM AS EARLY AS 5,000 MILES, THEY REMOVED THE
STEERING SHAFT, PACKED IT WITH GREASE, AND THE CLANKING NOISE STOPPED. WHEN NOT UNDER
WARRANTY THE REPAIRS WOULD COGT RETWEEN $75- 5100. RESEARCHED THE PROBELEM ON THE INTERNET

. Clom Vitow "




Compiaints Summary

T CHEVRODLET

Modal: TAHOE
Type ANY
Yaar 2008
Complaint Numiser: 106055 E
Summary:

WHEN I HAD MY 2003 TAHOE FOR ONLY 6 MONTIHS, MY TAHOE STALLED IN THE ROAD AND HAD TO BE TOWED
mm&mmnﬂﬂmnmnmmﬂmammnm.lmmm
MEWWWWMWMMIWWMMWWWW
mmmmwnwmmmmmmmmmmﬁ
STEERING WHEEL SHAFT JUST NEEDED SOME LUBRICATION, MY CONCERN IS THAT I ONLY HAD THIS VEHICLE
FOR 14 MONTHS WITH 15700 MILES OM IT AND I ALREADY HAVE PROBLEMS. COULD MY VEHICLE BE A LEMON?
PLEASE RESEARCH ABOUT OTHER 2003 TAHOES IF THEY HAVE HAD SIMILAR PROBLEMS. *18




' ' Complaints Summary

iafond CHEVROLET
Model: TAHOE
Typat ANY

Vamr: 2003
Complaint Numbar: 10085117
wmary:

THE QONSUMER WAS INFORMED THE PASSENGER AIR BAS SENSOR WOULDN'T ACTIVATE THE AIR BAGS FOR 80
mmmmmnmﬂmmummmmmm “PH OTHER PROBLEM ARE AS
FOLLCWED: DRIVER'S DOOR EXPER ED INTERMITTENT RATTLES, STEFRING VIBRATIONS/GRINDING WHEN
TURNED TG LEFT, SUNROOF LEAKET) HEAVILY WHEN IT RAINED OR WHEN GOING THROUGH THE CAR WASH,
mmmmmmmmmmmmmmm4
WHEEL DRIVE, WINDOW MOLDING WAS LDOSE, STERED LIGHTS ALICKERE), SEAT MEMORY IN THE DRIVER'S
SEAT WOULD NOT MOVE TO PRESET MEMORY POSITIONS AND WOULD NOT MOVE FORWARD WHEN THE
IGNITION KEY WAS REMOVED, AND THE FRONT POWER WINDOW ALCNG WITH THE REAR PASSENGER WINDDW
WERE INODPERATIVE. *SC




Compiaints Summary

Make: CHEVROLET
Modal: TAHOE
Type: ANY

Yeaan z003
Compilaint Mumber; 10052899




Complaints Summary

Make: CHEVROLET
Model TAHOE
Typs ANY

Yeaur; 2003
Complalnt Number: i 10051495
Summary:

DURING LIGHT BRAKING AND STEERING, THE FRONT END SUSPENSION SEEMS TO POP AMD RATTLE AS THOUGH
SOMETHING IS LODSE. *AK '

. o W |




Complaints Summary Pagen 1 of 1
Compiaints Summary
Malca: CHEVROLEY
Modal: TAHOE
Typw: ANY
Yanr: _ ' 2003
Complaint Number: 10106415
Summary:

1. KNOCIONG [N FRONT END, INTERMITTENT STEERING SHAFT IS OUT. I HAVE BEEN ON WATTING LIST SINCE
mmmnmmmﬁvmmmﬂmmmmmmmm
FROM PROJECTING INTO THE CAB; PER.




Complainis
Mavigatxc ODI Home » Racalls » Search » Results | st

Defect Investigations

Office of Defects Investigation

-

Ratalls Serviog Bullatins

itay]

| Senrch Rasuns |

Report Date : Novemnbar 22, 2004 ot
O1LR1 Py

SEARCH VYEMICGLE
TYPE :

YEAR : 2003
Makn ;: CHEVROLEY
Modal : TAHOE
Type : ANY

Resuls @ 1 | All reconds displayed
MNals = CHEVROLET Moclel : TAHOE Yaar 1 2003

Manufactvrmr @ GENERAL MOTORS CORP.

CONSEQUENTLY, THE VALVE O-RINGG SEAL MAY FRACTURE.
STEERING EFFORTS MAY BE SLIGHTLY INCREASED WHILE
BRAKING OR PARKING. LUNDER CERTAIN DRIVING CONDITIONS,
A FRACTURED SEAL MAY REQUIRE A SLIGHT INCREASE IN THE
APPLIED BRAKE PEDAL HFORY TO ACHIEVE THE SAME VEHICLE
DECELERATION RATE AS PRIOR TO THE SEAT FRACTURE.

Ramady:

DEALERS ARE TQ REPLACE THE HYDRO-BOOST RELIEF VALVE.
THE RECALL BEGAN ON APRIL 285, 2004. OWNERS SHOULD
CONTACT CADILLAC AT 1-866-082-2339; CHEVROLET AT 1-800-
630-2438;: GMC AT 1-856-996-9463; OR HUMMER AT 1-855-486-
G376,

Nolas:
GM RECALL NC. 04004. CUSTOMERS CAN ALSD CONTACT THE




Complaints Summary

[Meakca: CHEVROLET
Model: TAHOE
Typa: ANY

Your 2003
Compiaint Number: 100EE394
Summary:

mmmmmmuﬁenﬁmmmmmmﬁm BT THE
PROBLEM STILL EXISTS. *AK :

i Close Window |




Complalnts Summary

Maloa: CHEVROLET
Modal: TAHDE
Type: ANY

Yeaar: 2003
Contplaint Number; LODSE444
Bummary:

WHEN VBHICLE IS TRAVELING STRAIGHT OR IN A TURN THERE IS A SLIGHT BUMP IN THE STEERING WHEEL
ALMOGST LINE THE STEFRING WHEEL IS LOSE. *AK




mg_cents Gougle |

the consumer revolutiont F Web & my3cants.

Search for...

| PO g s T P —

General Motors Complaint

Topic ) Front End
Ltabjon: fontana, CA

Product/Servicet 2003 GMC Yukon Hﬂﬂl::nul:l YOU rate
Posted By: YUCK-KON company?
D=ta= 10710/ 2004

Company Rating: o e ¢ % (283) I
View ratings of other companias In this Industry view results

Yiew company contact Info

Consumer Review: At by Google

17 months ago I purchasad a 2003 GMC Yukon, whan thy ~ PY0wet Liskiity L awyer

e e cmonthe old With 3,000 miles on It I sterting  PEPT9S paindts h Procst Ly Rigation
having problems. Now at 7,000 mias sifi having 3 POPPING .
mmmmmmmm-wmmmw

AGd yawr J cents to My review! | Eomil this bo.a Friend | Sares this reviewr In my profie
Wrin 3 Ravigw on this company | Hore: Reviews on s Sompany

How would you rate the quality of thix review?
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