From: m

Sent: 2:12 P ’G’ q’b
To: @3& y O
Subject: Your repart via NHTSA Web aite. \ o"qq’

In order for us to secord specific information concerning the problems you have experienced with your vehicle
cerbain information must be provided, e.g., Make, Model, Model Year and VIN of your vehicle, Also, please
describe in more detail the incident in which the fuel purmp failed. The information will be used 1o update your
report. That information will be entered into our database and considered with other reports to identify any
safety-related defect trends that may require our attention. Your information may assist Volkswagen of America
and NEHTSA in determining if a safety-related defect exists. A file number, 10144093, has been assigned to
your report. Plense reference that number on all your communications with this agency.
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