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Division of Consumer Affalrs - 5 .
Coneumer Service & Intake Center PeTen € HARVEY
124 Halsay Straet, 3rd Floor, Newark, N 07102 Aomey General
K 3 BEFLY B. FICKETTS
Direcior
£ 527 October 27, 2005
: B0, Bax 45026
Nowark, MJ D7101
[975) 504-8200
Newton, NJ
Re: Ford Motor Company
Filo No.: [
Dear Sir/Madam:

Thank you for contasting the New Jerssy Division of Consumet Affairs, Becauss the
allegations you made in your lstter are not within the Division's jutisdiction, we are referting this
matter to:

National Highway Traffic Safety Administration
400 7th Street, SW Room 5232

Washington, DC 20590

(888) 324-4236

All firture correspondence, including inquiries and copies of additional docoments should
be addressed to them.

Sincerely,
C . St
Patricia D, Pate
Supervisor
Consumer Service Center
PDP:aro
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ey Office of the Attorney General

Divislon ﬂf Cnnwmar Affars
Congumer Service & Intake Certer
124 Halsey Strest, 3rd Faor, Newark, M 07102

August 19, 2005

Ee: Ford Motor Company
Fila Na:

We have raceived your letter dated July 22, 2005.
In order to asssee/understand and process your complaint, we need
the followlng additional information:

of:

Full name and address of company involwved and all
complaint related documents.

Purchase receipti{e) _____ Dellvery receipt{a)
X Warranty or guarantee ____ Contract
¥X____ Other: Please send copies of all ralatad documents.

Please include your telephone number and respond within
feven days.

Silncerely,

b e, e ﬁwfz;‘ S M

Patriecla D. Pate

ﬁ 5 W . SBupervigor
; : Conaumer Harvice Center
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New Jersey Offive of the Attorney General
Divialon of Consumer Affais -

Consumer Sarvice & Intake Center
124 Halsgy Stroet, Srd Floor, Newark, NJ 07102

August 19, 2005

Nawton NJ ul!!n

"Rat Ford Motor Company
e - Fi—le ﬂa e

-

We have received your lstter dated July 22, 2005,

In order

ro agsess/undarstand and process your complaint, we

tha followlng additlomal information:

Copiea of;:

I ————

X __  Warraoty or qua:qantaa

complaint related documents.

purchase recelpt(s)

Contract

N, £ Fio

Al Ackin
P.0. Bax 450
Nanmrk, M 7

naed

Full name and address of company 1opvolved and all

Delivery recelpt(s)

_ X __  OCther: Pleass send coplesg of all related documents.

Fleade include your hone nurber and respond within
___  ___meven days. _ . ... __ |

fincerely,

L dif e e ooy S A5t

Patricia D. Pate

Wﬁ o ﬂ-’y?:’___ AL ﬂm:%j gupervisor
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New jersey Ofice of the Aftorey General ~ | -

Division of Consumer Affairs :

Consumer Service & Intake Center Pamen 0. Harvey

124 Halgay Streat, 3rd Haor, Newark, NJ 07102 ' Atioreay Ganeral
August 19, 2005 KINBERLY 3. FICKITTS

Diracior

MNing Addroas:

P.C. Box 45025

Newaik, NJ (7111

{E74) H04-EA]

Re: Ford Motor Company

-

We have received your letter dated July 22, 2005.
in order to aasess/underatand and process your complaint, we need
the following additiocnal information:

Copies of;

Full name and addrees of company inveolved and all
complaint related documents.

Purchase receliptis} Delivery receiptis)
= Warranty or guarantea Contract

X Qther: Plsase send copies of all related documents.

Please include your telephone number and respond within
seven dava.

Sincerely,

S ASt,
Patricia I}, Pate

Supervisor
Consumer Service Center

PP/am
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BUCK SLIP -

Area Complant i;D g

Date 10’ */ 60 5 powrectd O |
Investigator # Status #

Product Service_ G (‘g, 5 Ld
Natwe of Complaint___ {5 "] 5 v
Disposition__

Explanation

Is there 8 CALA? Yes No__ -
Dete read I~ 25-00.5" Byii?__
Date of Data Entry, By

Add’| Remarks

{7/99)

Reskl Lot ingaHee
Yrerll M







New Jersey Office of the Attorney General

Division of Consumar Affalre
Consumer Service & intake Center
124 Halesy Street, 3rd Floor, Newark, NJ 07102

July 15, 2008 Kismsmy 8, Ry
Bireceor
Minlling Acidr
F.0. 8t 450
Newark, N 07
[979) 504-89C

Re: Ford tor Company
- - 7 ¥ila No:

We have received your lettey dated June 33, 2005.
In order to asdass/understand and process your complaint, wa naed

the following additional information:

Covies of:

Full name and address of company inveolved and all
complaint related documents.

Purchase receipti{s) ._ _ Delivery receipti{a)
Warranty or guarantee = Contract

__X  (Other: Please send a better description of your
problem and coplee of all related documents.

- Please includa your talaphone numbar and respond within
sevan days.

Sincerely,

. DS,

Patricia 3. Pate
Supervisor : '
Consunmar Sarvice Center

v fam



New forsey Office of the Attorney General

Division of Consumer Affairs ' -
Conaumer Service & Intake Genter PR £ Harvey
124 Halsey Strest, 3rd Floor, Newark, NJ 07102 Atiomeay Senoral
July 15, 2005 KmeseRLY &, RICRETTS
Divenziov
Maling Addrece:

F.O. Box 45025

Mawark, N 07101
(B73] BO4-B200

Hewton NJ 07860

Re: Ford Motor Company
File Ko

oo

We have receiwved your letter dated June 30, 2005.
In order to assess/understand and process your complalint, we need
the following additlenal information:

Copiea Gf;:

Full name and addreas of company invelved and all
complaint related documents.

Purchase recelpt(s) Delivery receiptiz}
Warranty or guarantee __ Contract

X Other: Please gend a better description of your
. problem and coplea of all related documents.

Please include your telephone numbar and respond within
seven dave.

Sincerely,

C e ASet

Patricia D. FPate
Jupervisor
Copsunar Service Center

PP/ am
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

. ACT (FOIA), 5 U.S.C. 552(b)(6).



