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Re: Potamkin Volkswagen, Inc

File Nu.:-

Dear Siv/Madam:

Thank you for contacting the New Jersey Division of Consumer Affairs. Because the
. allegations you made in your letter are not within the Division's jurisdiction, we are referring this

matier to:
Nationat Highway Traffic Safety Admimastrabion
400 78 Street, SW Room 5232
Washington, DC 20590
{888) 3244236
All future correspondence, mcludmgmqmnesmdunpwsofadmnmnldncmnentsshnuld
be addressed to them.
Sincerely,
e A,
Patricig D, Pate
Supervisor
Conzurner Service Cender
PDP:am
CSC11B.fm
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QOctober 4, 2005

Mz, Frank Witixx, CEOQ
Volkswagen of America, Inc.
3800 Hamlin Road

Anburn, Hills, MI 48326

Deer Mr, Witter:

On March 23, 2003, 1 wrchesed a Volkswager o
ﬁlhﬂfﬂiﬂ:&lﬁfﬁkﬂhﬂtmﬂndﬂmﬁpfw heduled maimtenance
have taken excellent care of the vehicls including using only premium gasoline from

one of three companies: BP, Mobil or Exxon as recommended by the siaff at Potamkin,
However, in the shart time I have had the car I now find myself writing a second leiter of
complaiot, In the past, the Malfmwtion Tndicator Lamp lit up on several occagions and it
took two vislts to identify the problem related to the fuel injoction system end have the
dsaler apparently correct it. Since then, on at least 4 more occasions the MIL has come
on, but has reset after 4 — 6 days o that by the time I got to the dealer on the next
available appointment it was self comected, snd they suggested I cancel the appomitment.

This moring, I got in my car and drove approximstely four blocks when suddenly the
car simply died in the middle of the road. A very mice young man helped me to push the
car out of traffic and I called Volkswagen Road Sido Assistance. After weiting more thean
1 %Mmﬁemmmmmmwm-F&Smm.ﬂﬂﬂ
Boston Road, Bronx, New York. The service pesson just called me to stafe that my car
needs a new fuel pumy - the pump was falty — which was the cause of my problam this
morning and the repair will be covered under the warramty.

T hate to think whet would have happened to me if I was on a highway driving at 2 ususl
rate of speed end this occurred. One minute my car i fine, and within seconds, T have no
mnuulmpuwu.lﬁsisamﬁuyhamdmdhmmdemﬁmdmymnﬁdminﬂw
velticle I drive every day. Many people have admired my car and asked me how I like it
I have given & good recommendation to them. Now, I know I will never recommend this
car to anyone and will do everything to wam peaple away from the Volkswaga product
line, based on my expetienoe.



While it iz nice that the car is still under warranty, it is not comforting to know I am
driving an unsafe vehicle and T shudder to think what may happen next. In oy first
mﬁmlmlmmwmmmMmMmramm
What I got was a voucher to be applied towards nry next serviee visit. I ask again that you
gimmimmﬁm@nmmqum—whhhofmisbuedonﬂummﬁmﬂum
have faith in your product and think my experience ix an sharration — a5 @ measure of
good faith and comfidence in your mromobile and your desire to stand behind your
prodoct.

1 look forward to & rezponse.

smel}',

cc:  Consumer Reports 101 Truman Avenue, Yonkers, New York 10703
Retter Business Burceu — New Yotk State -
Mr. Elliot Spitzer, Attomey General, New York State, 120 Broadway, NYC
Potmkin‘i’a!kswup-?ﬂﬁll“&ms,mc
New Jersey Division of Consumer Affairs, PO Box 45027, Newark, NI
Mr. Advisa Michael Hallmark, EVP, Sales and Marketing
M. Eric Johnston, Executive Director, Operations and Logistics
VW Customer Care Cemter



'2003'Passat GLX Sedan

Exterior: Fresco Green Metallic E:denar Interior: Beige Interior
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PERFORMANCEHANDLING

- 190 hp, ZBL V8, 30 valve angine
= Front whesH drive
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= Powgr rack, and piilon abearing
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SAFETYIDURABILITY
- Front and sida impact airbag supphemantal
restrabnia for driver and frant passangar
= Gidla Curtain Probacsion [TM) impact slbeg
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AntHninaion sids [mpact baams-
AntHock braking syatern (ABS)
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COMFORTICONVENIENCE

- Elcironic cirmats contrel (Climatronic)

- Crusa cantrol )

- Folding key with nemote keyless aniry

= Power windows with pinch protection
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= Front and noar carpetod foor
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hand resirairds snd acherisbin fumbar apport

for deiver and froat passonger saate
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- S-way drivar and frant passanger power soats
+ Haaind windshsid washer nozziss
- Nunual ralw' surishade
- Homalnk (R)
- Leather wrapped muk-iunctan seedng wheel
= Genuine wood inbador tim
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~ 16" afloy wheels - f
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Fuel Economy HIGHWAY MPG

27

Actusl Mieage will vary with oplices, .

giiing conditions, driving halts and 168 CID Englne

wihiol's 00ncition, Anoulle nepcried & Cyfinder, Fusl Injsction

1o EPA Indicale that the majity of 5-Spasd Automatic Transmisslon
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19 and 22 px n e ity Estimatad Annual Fuel Cost: . 10 and 20 mpg clty
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THE ATTACHMENTS TO THIS |
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED"
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
* THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).



