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October 21, 2005

‘National Highway Traffic Safety Administration
400 Seventh Strest, SW
Washingtan, DC 20590

Enclogad please find a copy of the complaint we recelved from_
cancarmng his 2003 Dodge Intrepid.

Wa are referring the complaint to you since the facts appear to raize a matter within
your Jurlsdiction. We are continuing our gffarts on behalf of the complainant and have
suggested that the complainant contact you for additional assistance.
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Please fill out all sections completely. If address is mimown, leave blek
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If yes, list repair dates:

COMPLAINTY
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Sections 20 and 3000 of the California Vehicle Code meke it unlawdfut to use & false or Setitious nams or knowingly make false staiement or
knowingly concesl sny maizial fuct in any docament Hiad with fhe New Motar Vehicle Board,
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BASIS OF COMPLAINT
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New Motor Vehicle Board .
Cohsumnes Medigtioh Services Prograim
1507 - 21™ Strest

Spcramentd

California, 95814 .
October 17, 2005
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mmﬁm%ﬂmna%ﬁmhm?mmm:mwmmngm
2003 Dadge Intrepid my wife and I purchased on April 26, 2003, Wehmmhadctmﬂdembhpmhlm
with. both this car and the dealership since ths car was purchases, -

' WhmmﬁrstmhawdﬁnZﬂﬂBDndge]hﬂpid,mmmlﬂmmeﬂﬁmiewmwan:d
had st been used as-sithera “laasnas” s Ydese™ Sehicle. ‘We-doubledthe weracity of this slatecnent (as -
slmmm&gcupyﬂfﬁeR&ﬁﬂMlmﬂSﬂmCmﬂmt}bmmxﬂevehcbhdmhmdr&d
tonnty-six-{126) zileq-0n-the odenzeler: '

' Wlﬂimﬂwﬁrﬂwmhmbmugmthewm&abmkaackPmﬂChqﬂﬁDoqgemhmh .
the windshiold and side mirroms werepitted -Alse, there swas-asdont-in tho upper side trim on both front
doors. Fedook three weeke to replace the windshicld and mirrots, slong with numerois tips back aud
farth-to-the dealership prior-to the windshield aad mineosm being repaived.. i-alse-toek another weekto-
hmathﬁnmtymmufthsh'unkpﬂmd(aﬂtﬁmma“w# car). The dents in both front doors never
M-bomnpnm

' Afﬂnsﬁmcmw:dmgmtedmthhu&ﬁu&ahnhpmdnmmhmmﬂmthcwhuh_
purchese process: Linfortunately though, things-beesn t0.get worse. - The bakecseened to-not-operats -
quite right end the radic was far worse than any other car we haye ever purchased: - We went back to
b Povweall-wnd wase fold that there was #6Thind Jerong with-eithar-the brakes or the fadio. Hinally wa.
decided thas driving thirty-three (33) miles-each way fo dn usupportive dealership was lndicrous. - We
choose-a-different tepair facility Johuliine, m&mWam@m{w wanted to manke
sure we kept with anthorized repair facilities),

Smﬂmﬂmmﬂmmmmﬂmgmmmw.
Teplacing them once, and a total of four now radios. The current “pew” rdio still will notplay a. -
coipact disk. We-do-believe-that-brakes should 1ast more than 14,000 milss though, We also-owna-
1997 Toyota Avalen, and a.2004 Ford Pocas. Hmtherofﬁesﬂﬁncleshaamwmwdmofﬂm

. treuble weo-continus 1o haxs with the Dodgs Intrepid. - - - - -

. We would fike Jack Powell to taks back the 2003 Dodge Intrepid and returs our 1999 Ford
Beonoline I used for tude-in.  We-roalize this is impossible, but a5 we have shesdy peid over
515,25300mmmmmﬂdammmwnf&smmmmmumm
namln-da-bmamss mmmmwm@m .




THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED |
- TO PROTECT UNWARRANTED
~ INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




