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NORTH CARDLINA, _ ] ARMED SERVICES
: BANKING, HOUSING, AND
BALIGH AFRGE: . ' URBAN AFFAIRE
BPECIAL COMMITTEE N AGING
o Nnited States Senate

01 596400 ' WASHINGTON, OC 20510 '

Ll =
Fax: (1% BRA-MMTE

November 8, 20035

Dr. Jefftey W. Runge

Administrator .

National Highway Traffic Safety Administration
400 Seventh Strect, 5.W.

Washington, D.C. 2059%0-0001

Dear Dr. Runge:

A constituent hag contacted my office requesting assistance from
_ Please review the attached mfoﬂnanw
I : -
Please give_ concemns your full attention, and kindly

report your findings to Esther Clark in my Raleigh office, 310 New Bam Avenue,
Suite 122, Ralcigh, North Carolina 27601.

With my wamnest best wishes,

Ty el
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15 October 2005

To:  The Honorable Senator Elizabeth Dole
State of Narth Caraline
iﬁmﬁmemamOﬁdemg

Metmorsndum for the Honorable Senaror Elizabeth Dol
Subject: Assistance with Ford Motor Company & 2000-year model Ford Expediton

Refeseace; Ford Number (599521403, 2000 Foxd Expesdition, Request for Recall and
Reimbametnent (Ait Ride Suspeneion System)

1. Semator Hlivabeth Dole, T am tequesting yout assistance in dealing with the Ford
Motor Compeny about a specific safety relabed issue, I believe that Ford shodbd issue
-mﬂﬁxtheZDﬂﬂmnﬂandexpedimnﬁEddemcr)mthe.ﬁuM

Suspennlmﬁynhun.

2, Mymnnmhuwﬂhﬂ::FoﬂMmGnmpmyiﬁﬁsmdabmu | and
my Vehide Ideprificadon Number (VIN) is 1FMFIT1

3. My hughand and I have had eight (8) tepaita on the same vehicle for the same
mm(mudemspmmmm)mdhawspmtmsofw
smmmhsppmmtdyaﬂnrﬁmlmmmﬂ,ﬂ{!}nﬂeFdeephmmt

Part Guatantee expites, or for a different portion of the savoe system.

2, The fiost repair on 16 Jarmary 2003 at 46,436 miles; was only 26 dave and
Yok Dealership. This wea done to detetmine the exact source of the
problem and we had to pay in crdet to have the diagnostic check performed.

b. ‘I'h:mdrepai:anﬂfhbmarplﬂﬂﬁat#&,ﬂﬂgmﬂu was only 28 davs

- and 2473 miles since the last repatr for the air ride suspension systen.
Alﬂloughthmmmﬂaﬂyﬂmmdﬂgﬂmcheckwhzdmwﬂm
Smmpa:mmtnf&:zbuhuhxp@nﬁnﬂmmﬂd:mnpmm
Tyatens :




The thied repait on 11 April 2003 at 53,795 miles; wan a short Lmonth 27
systeon. This was whete the actugl installation of components for the air-ride
suspension systemn was instelled. We used Ford arigina Replacement Parts
that wete covered nnder & 12-month 12,000-mile weaeranty.

The fourth repair on 12 May 2004 at 73,34} miles; 13 months 1 day and
24,345 miles since the last repeir for the saine sir fide mspension system.
Another component of the sir ride suspension system malfimctioned and
that part was covered under the Ford orginal Replacement Part guarantee,
North Ceroling to my husband’s duty station st Fort Benning, i
Ironically that the part failed just 1 month and 1 day beyond the warranty
petiod also.

‘The Hfth repaje on 02 May 2005 st 96,252 miles; wan fust 11 months 20 dayn
aod 17,912 milce since the Inat tepait for the same sie tide suspension system.,
This was snothet faitere of the air ride sospension system and another
component of that syshem that was covered under the Foxd weroanty.
However although we wene inder the 12-#nonth wareanty, we wete slso over
the warnanty mileage by 5,912 miles. So again we hed o pay far tepaim on

The sixth repair on 12 May 2005 at 96,440 nilcs ws just 10 davs and IAR
aftet we spent over Six Hundred Dollaes ($600) to replace/repsir the air-tide
suspension system we had @ take it back to the sune Ford Dealership for
repaits on the same ait tide suspension systermn. The desler said the
component be received from the Ford Company was defective and that's
why we hed the syatem fail on ns. However, we still bad to pay over One
Hundred Doilars ($100} 16 have out vehicle repaited,

» The seventh repalr on 08 June 2005 at 98,622 miles was just 26 dayn and
coveted wnder the wartant from Foud, however this was & different part of
the system and cost us over One Hundred Dollats ($100) again.

The eight and final repaic on 11 October at 105,245 miles was just 4 goonthe
gystern, Upon relocation from Georgia to North Caroling pursusnt to my
husband’s military retitement ordets fiom the US Anmy, we atrived o find
the back-cad of the vehicle fiding low, agin. A new Ford Dealeabip
lcading to the air fide suspengion systetn was defective and needed to be
replaced. This tepait cost over Two Hundred dollars ($200) becwuse althongh
it affected the sir tide suspemsion system, it was pot o previomly
defective/seplaced part.



4. Bahwmthcﬂbnttconmngﬂmmmpm&mad,ﬂmFmdDeﬂlmhpthﬂ
pﬂfanmiﬂm:q:urmdﬁeuhmwdnmtofﬂchm

ek Corsparsion Svsto Sﬂ By md ot _
wmmaﬁmm.mummmnmmmm
o | 12 ey 2004 79,340 $604.60 Fraoveay Ford, Cofumbirs GA {#4 Repel)
wwmmmhy,mmmﬂdmmhmdmmmmsmummm

sl seamed nonedeiont.
s Fresirsy Ford, Colurmbus GA (37 Repaly)

11 Apell 2003 $452.58

WHWMMM. .

14 Febrosry 2003 8,909 $2250 Fraawsy Ford, Colrmbers GA (2 Rapai)
WMmﬂmﬂJMMMWMﬂﬁhmmhm

| complets Assembly.
1§ January 3003 448 0 Fromway Ford] Cohunbes GA {1 Ropat)

mﬂﬂmﬁ@mm.mmmmmnih loosa when It kicks
of.

i-Wehmwﬂmnmwm(MﬁﬂﬁrMmﬂmFmde

Commpartty and spoken telephonically to Mov, Nicake IT) # 3164 st tha Customer
SﬂﬂincRchﬁnmCaﬂtex.thnebnmiuﬁmmadthatthmiummﬂmm

vehicle for that pat or system (sie fide suspension system) and that there is no
refund due, credit adfustment or other remedies that can be done at fhis ime.

8. Wehmmmmmdlmﬁmmdhcamdmpmpkmthehm
whuhwehndumﬂatptnblunsandmmwui:ﬂmmahmdmndelswm
:ssistminmndvingamﬁmdofﬂmmoﬂawhwahmdyspmtmm&nmpd;
of another temedy for this problem. We feel that other consumers and constitaents
uf}runrsshwldmatlmvcmdulwiﬂ:ﬂﬁsmdeﬁc&zncy.




