&+

NMHTSA ccmMercury Routing Slip

Printed: 1111672005

XREF #:

5103

Dallvery: FAX

NHTSA #: ES05-0099132

Sublact: FAX ON BEHALF O

Rec'd Data: 11/16/2005

Doc Type: CNG

Address To: NOA-O2

Referred By: NEG-110
Doc Date: 1111442005
Due Date: 11/26/2003

RME #;

PERTAINING TO HIS DIFFIGULTY IN OBTAIN A PART
FOR THE DEFEGTIVE GASOLINE TANK FILLER NECK OF HIS 1983 SUBARU LEGACY WAGON, REPLY
ATTN CARLENE TREMBLAY/LEWISTON OFC

Ack Data: Ack By:
Sign Office: ACTING Signature: GLASSMAN Signed For:
ADMIHISTRATOR
Cleared Date: Cleared By: Clearad For:
Fle Loc: XREF Fila: Closad Date;
Acded By: SHARRIS x82534 Modified By: SHARRIS
Mast Recent Commant:
s
Author: J&/ JAHD 204 G
rf_'ﬁ
SUSAN M COLLINS =
LUNITED STATES SENATE O
WASHINGTCN, DC 20510 e
Tel:  Fax: i I
w
Aasigned To Task Asgn Data Daadline Roturmed Date
NVS-200 REPLY 111652005 11728/2005
MNVS-010 INFORMATICN 11182005 11/16/2005
NOAD2 INFORMATION 111 6/2005 11/16/2005
NIA-110 INFORMATION 1111 8/2006 1171652005
110 INFORMATION 11/16/2005 11/16/2005
120 INFORMATION 11/16/2005 11162005
-
{‘:_ oy L
oo
vi 0 o
bl T e .
o -
5B i W\ Y
L e W \



el

SUSAN M. COLLINS
UNITED STATES SENATOR

11 LISBON STREET
LEWISTON, ME 04240

PHONE: {207) 784-8969 FAX: (207) 782-8475

TQ:___QM-L & lass man)
FROM: _Ca.ni-an-c_, 7 remb Loy

==: [

pATE: i1 [14 |oS" PAGES: 10 avcazmnws covseraam

rax: [

W

_ has Jo nowreled, Lne

a;ﬁn..c-'\.ﬁ-d unfprenadind: <o Senacter. CollinS.

“Pleasc  Gonfoect ML&_%&A&@_

CAxieNE TREMALAY
Hinft Accietnc

' + 11 Lishon Srest
Samn M. Colfne : +  Lowisxm, ME 94210
Vnbed Smiat Sanator 207 7T (20T TR2-5475

Maw  ownlk Cudms Fracbinecllnt sy - peos Wﬁ'ﬁlﬁ

W TLON - =~ o e SNITION NYSNS WIS -“rmRMACETh S00Z bl "hoN -



SUSAN M. COLLANS S

il Hrited Statrs Senate B

WASHINGTON, D 20870150

11 Ligbon Strect
Lawiston, ME 04240
November 14, 2005
Jacqueline Giagsman
Natiomal Highway Traffic Administration
400 7 Street SW
Washington, DC 20590
Dear Ma. Glassmein:
I am writing on behalf of Senator Susan Callina’s constitirent, of Frysbuorg,
Mamne. Pleasa fmd attached documents partaining to his camplaint the safety of bis

autcmnobile.

indicates that he has been trying to obtain a part for his Subara. The
has indicated the malfenetion of this part i a common ohe ¢ansing pagoline to leak from the car,
which poses a severe spfety concern. The pert is on back order at various dzalers around the
country. His local dealecship has many waiting custorners for this aame part. The cqmpany haa
indicated that they wonld be willing to rebmburss him fir a rental cat but that he would have to
incur the expenss and then submit it for reémbursement. He is not in a finaneral position to do a0
and 1$ unable to tee the vehicls, He has asked that Senator Collins maks yon aware of this
potential safety soncern. Fie has filed a complaint with Subara of Amperica and ales with the
NHTSA-

Sepator Colling would sppreciate axy inforraation yon meay have so that she may respond
to her comstituent, Please forward 20y cowrespondence t© the shove addross or contact me o 207-
784-6965,

. Calene M. Tremblay
RARHE T B Staff Assistant to
Susan M. Coliins
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nﬁm Office of Defacts Investigation
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Complaints - Search Resuits

1 Recorcly Displayed,
Report Dite : Novamber 1, 2005 at 10:40 AM
Q01 Numbers Searched: 10139588
Maka 1 SUBARL Mode! : LEGACY Yaar ! 1955
Man ufarcturar : SUBARL OF AMBRICA, INC.,
Cramh : No Fire ¢ No Number of Injuties: 0
ODI Ik Numbar 1 10139658 Numbat of Deathe; 0
Dabs of Pallure: Qctober 10, 2005
VIN ® 453BKEE5057...
Compenant: FUEL SYSTEM, OTHER: STORAGE TANK ASSEMBLY:FILLING/CHARGING
Summary:

DT: THE CONTACT DETECTED A STRONG ODOR, OF GASOLINE IN THE GARAGE. THE CONTACT
INSPECTED THE GENZRATOR AND HIS WIFE'S VEHICLE IN WHICH NOQTHING WAS FOLUND. WHEN THE
CONTACT PLACED VEHICLE BACK INTO THE GARAGE HE NOTICHD A GASOLINE STAIN WHERE VEHICLE
WAS PARKED. HE TQOK THE VEHICLE TO A SUBARL DEALER, WHO NOTICED THE LEAK, IMMEDIATELY
WHICH WAS COMING FROM THE FILLER NECK OF THE GASOLINE STORAGE TANK ASSEMBLY ON THE
INSIDE OF THE VEHICLE FROM WHERE GASOLINE GAS PUMF NOZZLE GOES INTO THE (GAS TANK ITSELF.
THLS WAS CONSIDERED A COMMON PROBLEM BECAUSE IT WAS PLASTIC AND BREAKING DOWN. THE
PART WAS ON BACK ORDER AT FOUR SEPARATE SUBARLU DEALERS, THE FILLER NECK PART NUMBER WAS
42066FA030, QUT OF FEAR OF AN IGNITION SOURLCE, SUCH AS AN EXPLOSION AND DEATH THE VEMICLE
WAS PARKED QUTSIDE OF THE GARAGE. THE CONTACT ADDED THIS WAS THE SAME PART THAT WAS
USED IN THE 1995-1997 SUBARU LEGACY VEHICLES, THE CONTACT CWNS A 1995 SUBARU LEGACY

WAGON. *AK
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