. [ ]
DOT Auto Safety Hotline ' FOR AGENGY USE ONLY 760748
\L.5. Department Vehicle Owner's Questionnalre Bate Hucend Aepoaitory []
of Tranaportaticn Ta Report Vehicle Safety Defacts Eﬂﬁ EE r_
1-888-DASH-2-DOT ! P& ) .
Traffic Satery INTERNET-www.nhtsa.dot.gov/hotline 10142088
OWHNER IMFORMAT ION (Typa or Print)
Name W Number | E-mal Adcinass
Aad :
B napeRvILE VI il O e
Do you authorize NHTEA 1 of your wahlcie 7
In tirw Sirpyon of &0 or sodress Le Har =l
Sigratura of Owmer Sara ;
N . El X .-
1r#wmmmm.:wunuﬂmmm Mabs , Modsl Mocial Yopr
say vaclllEEEE o R
rla thug Deoler's Names and Telaphone Numbar Erugire: Funl Typa:
{1~2(— '3 | LoRY MOTORS No: Cylindars Gas
uruElnmnr Daalar's Clty State Oip Codu
DONERS GROYE IL
Tronedasion Typs [l Antiook Brakes]  Powertsain : Vehide Component Lude
: 021540 SUSPENSION:FRONT:CONTROL ARM:LCAWER RALL JOINT

REAR WHEEL DRIVE .

AUTORATIC | ] Gruise Contra o ;
ultiple Feshura:

FALLED COMPOMENT [S}/PART{S) |INFORMAT ICH

Inrichant Datals) Fadura Milsages | Follure Spo
M -AlUG-2005 BECDO
B S TIRE FAILURE
Th:lldu Ti*ullu:hll‘llmnrllmm Tira Shze (Exawnpde PR15M85R15)
GoT Na. {Excample: Lo LBARCO 3 :'ﬂ"ﬂ"" - | Faikure Locetion: :
o .| Twe Fature Type

.
ﬂDDITIm.ﬁL ITEMS TO BE COMPLETED WHEN RFPORTING A CHILD SEAT FAILURE
Moiel Mo, e

Rsported to Pollce
]

Nynar of Parsors Injured | Mumbsr of Death

Crash Fre
: 0 0.

Marrative Dascription of IncldentfS), Crazh{es). and In]my(lul
Flepse daseriba [1) svents iwadng up to twe felurs, (2} fElure and llununl-q.-noﬂ. and [3] what waa done to comect the fallurw

1., parte repoired or repiscan (ntmtif akd part 19 eveliabla).
BT: THE CONTACT STATED THERE WAS MHTSA RECALL OOV A58000/MANUFACTURER'S RECALL R-1-356 FOR THE LOWER BALL JINT. THE
PREVIOUS CAMUNER HAR RECALL REPAIRS DIONE IN 2001. THE CONTACT VEHICLE WAS EXPERIENCI NG THE SAME PROSLEM AS INDICATED ON

THE RECALL. THE MANUFACTURE WAS LINWILLENG TO FIX THE RECALL AT THEIR EXPENGE. °AK

a2 A L]

1.E i arl.c.- . L L=l .- ..

mmqudﬂumu-nnfimmmhmﬂwmum:mwhmmﬂm1m=mmmm

AT BTN, TOU BFE UGN i e Dt i e g thie Vi resrn ey o vosd to st s HHTSA In datarmining whathesr o Manufooars:
it e Inertre thor SRS MTTE O R arkion apeieet A& ASRACTLINSE, YOUT FHIPONIG,

mhautd take spprop riste satlon o oarrscr b aaleky dafecs [T tha HHTSA
o & ATATHECE| METIMECY e, My b v [n mppeeT of tne s ackion,




" JAGUAR

JRGUAR CARS

555 MecArthur Baulsvard
Matrarah, NJ D7430 LISA

November 16, 2005 T 201.816.8500

_wikw.[agunrcom _

4 .
. Re: 6714193
© VIN:

. Decr FRER

 Thanic you for your November 10, 2005 telephons call. T was sotry 1o leurn of the problem you
. expetienced with your 2000 S-Type.

" It is difficilt, from this location, to determine why this ocourred. The actual longevity of any

. given pant is dependent on a number of factors, which inclede uss, maintenance, care and

" ¢climate. During the life of the vehicls, items may have to be replaced due to mechanical failure
. or normal wear and tear. Of courss, this explanation does not relieve the inconvenience or

. expense of dealing with problems as they mse.

As you know, Jaguar Cara warranted your wehicle agamst defects in materials or workmanship

for 4 years or 50,000 miles, whichever comes first, At this time, your vehicle hag excesded these
- parameters by age and mileage. Although we empathize with your situation, Jagnar Cars is

wnshle 1o honor your request for assiztance, even 'as goodwill. .

. We value our Jaguar customers and are sorry we were not able meet your expectations.

‘ Sincerely,

| M&/W J%rr

Angeles M. Hemandez-Vazquez
Customer Ralauons Representative




ALLDATA Oulinc - 2000 Jaguar S-Type V6-3.0L - Owner Letter

|

RECALL 136
Dear japiar Cwner:

nﬂsnuﬁmiimmm in accordance with the raquirensants of the MNationsd TrafTlc snd Motes
Vihicle Safety At

As a result of mqmmymmcmhummsdmmmmmﬁ
motor vehicle safety an a number of 5-TYPE vehicles imwolving the Frort Lower Bail Joint

Assornbly.

O the vehickes invaived, 1 i possible thik the front dower ball joint may not have besn
adm{ curhng the production process. Asa result. the joint moy b sl ected to
nigh bonding loads end coudd eventually cause the bell s m fracture.

Jaguar has vohuntarlly decided to recall g aifected vehicles to check, s if necessary raplace, the
frant Jowsr ball joivit on all S-TYPES produced betwits: March 1990 and 19 Seyl 0,
St Jowse Lo it o al & TYEY' prodced betyoa reh 1990 nd 19 et 200

For your persoral Safity and that of your passendgers, we woLkd ask that you arrange for the front
{ower Biall joint assernbly o as 500N as posslbie by an authorizad faguar dasiar,
Labor tlma to [nspect froat ball joint assemiy is approximataly ¥ holr, howsver to

e e PSR I

eccommodate service scheduling you dealsr may require your car for the day, Al mpw !

wWill bet free of charge. Wa must smphasia that your sssksianes in ansuring the
mhhmcmﬁmnm“muhgwwm. ™

Should your deater be unsbie or unwilling to repair your Jeguar within 8G deys or a reasonable
thing, wo wouk! a5k you 10 oontact the Jagusr Customer Assidtance Conter # T-S00-daguer, In
tha avart yous are stif not satlsfiad, you mey submit 8 complaint tn the Adminisrator, Netonal
Highway Tralfic Administcation, 400 Seventh Street 5.W., Washington, D.C. 20500, of call
the todl free Auto HotlIre ot 1-D88-327-4238. '

Shotd you no longer be the cwner of the vehiche, it woudd grestly assist.us If you wouid
riavertheless complete and retusm bo us the Owner Change of Address cord atteched to this jetter
snabiing us to updete ouy caenrds,

Sincerely yours,

Gary L Temple
Vica Prosident Custames Care

Zoom Sized for Primt

0000 ALLTATA LG, AB rigets ressrvmd.
Tarwra of L

Page 2 of 2

mfm.mm.hmmmmﬂmimsammﬂmmmgsmsmmml... 11/10/2005

|




ALLDATA Online - 2000 Jaguar $-Type V6-3.0L - Recall - Frcnt Lower Bali Joint InspectioaRepiace... Page 1 of

%MIMIWIWIM ' . | MI‘H'.II.LEI'FHII,DIHEJ
Solaot Veticle | Mew 883 | Teohniclan's Referoncs | CompouentBearch] oK
: ' . ‘:ormﬂmcnhmr
2008 Jugnar 5-Type V=201 ) )

Yabicle Lavel -» Tughrical Sanvice Bullsting -5 Recilts ¥ Sefety P Recak -

RecaX - Front Lower Ball Joint inspection/Replacement
5204-R126
= BTYPE

DATE 11/00
A_tnmdad 1240

. s — e i — i Tl - B T T e S

STYPE

oo I |
MR133-meunuraal.ﬁm-mu:Tmmam
Wemdm Buibletin mmaa.wnmh.nuplammm Bufatin.
Rpvisions are showh with esterisls and black bare. .

| mimine:

. Amw result of angoing procass REsassments, Jaguar has idermifled & safely-rletod defect on @ rumber of 8-
TYPE vehicles. _ '

On tha vahicles Involved, It I posalble that an underderque condiion mey exist en the front lower bal jelnt
assembly This may result in a high bending fafigus loading condition on the joint. In aome casae tha high bending
lowds could result in a fracture in the first thread of the ball glud hat could then kead to tapsrafion of he lower '
control arm from tho verfical Inl. _

Jeguar has mede the decieion 1o recall 9l & TYPE vehicles in the above VIN rangs to check and, if necaseary,
tha front lowor bal joint. If reptacement is required, the easiest vy 1o do this I 10 repiace the complets
vertical Fnk aesembly Thie work will be performad free of charge o fhe customer. _
'Mamuﬂnumﬁﬂhﬂﬁtdﬂmﬂﬂmﬂmmm."-
"WARNING: NO DEALER STOCK SHOULD BE RELEASED UNTHL THIS CHECK AND ANY NECESSARY
RECTIFICATION 1& CARRIED OUT, Guelomer vehicles, with & VAN prior to L8234, MUST be checlted hefor
relaasing the vehiole to the oustomer.” :
Mrhmmdmmhmmm {copy of letter Is shown) requacting tham to contact

ah authoped Jaguar Dealer as soon es possible to armange for the lower ball joint assembly to be checiead and, if
nacassary, Tepiaced ot the eariect opportunity. : .

hitsp:ifvrvrw.alldatapro.con/alldata/PRO~V26770951~C40453-RO-OD~-N/0/77993056/T8041441/78041... 11/10/200!
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_—leﬂqm dmplaydutaﬂa L Page 1 of 3

| Ihrect Dealér Warranty Vehicle Details
Vehicle Dotalis .~ L
VIN: mm_nggnmbu- - 19990608
- | ]H:hnuAtLast '_ ,mﬂmﬂ'
' Description: smaaut.ms;mmunmm S
Diwpateied - ) Agr1999 - CSONumber: .- 990811
SddDate:  0BJund99%9 SoldBy 2}:,33 HW_MJW
dlerD: | TeIESL e |
L -~ -~ — -Britiéh Rasing~ g ,mm.. ,mma_ﬁ _ _ e

CORROSION WARRANTY 0?-1m—2ﬂ05 999999 -
EMISSION WARRANTY mucv 2. 07-Jup-2001 24000
Ewssmm‘s“ﬁvm Q7-Ju-2003 50000

. PAINT WARRANTY T 97-7am-2003. 50000
' SER\HCEITEMSWARRANIY - O7-Jui2000 12500
- STANDARD FACTORY WARRANTY 07-Jun-2003 50000

OpenFieIdServiceActlnnl | S _ _
CndeFSA S ' _Mmm_ L L o L .
REPLACE VACUUM o T ' S : .

$126 ROUTING LABEL
FurUSwhcln,ﬂﬂam:pmgunpphﬂmspmﬁcBmﬂoﬂy
REPLACE RR WINDOW Please check Service Action bullein for which States are

5142 !

REGULATORS. L afedted.
.Smmwmﬂssummm D |

SYSTEM : : o :
slsBENGMEBREATHERELBQW L ' AR S

DEGRADATION

ﬂaimed Fleld Service Aetmm

MAM By =
R ¥ il {Jrloft'.laguarﬁfolw @QQD Rzo- ‘32-37
: 8114 T?-Jul—:ﬂﬂl HowndOrinﬁ'IngumNohm _
5139 17-Jul-2001 Howard Orloff Jaguar/Volvo..
1999 D!-Iun—lﬂgg I-Ioward Drluﬂ?‘!aguarﬁ-’clw




