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Administrator

National Highway Traffic Safety Administration
400 Seventh Street S.W.

Washington, DC 20590

RE: Recall Notice vm#aFRNFﬁmxsv-

To Whom It MB}F Concern:

[mnwnﬂngmmfermuﬂmarﬁca]lnoﬁuelmmwdmﬁnmbﬂr 11, 2005 regarding a
possible driveline parking brake anchof bolt fracture on my F-650 Ford fruck. I
umha&ndﬂnstuckﬁ'nmﬂuhmFaIdmAﬂentuwnPa. It has gince come to my
attention that Hubco Ford, where Ipumhnsaﬂthls vehicle, has closed iis doors and no
lnngarcanmcethmvehmle ‘Not ouly was I never notifisd of the closure, but also, the
closest sarvics cmt-srthatcmhandlcthlsmtnmk,mlocatedmnmﬁm'nate This
repait tuay pnly require.less than'half a day to fix, but it is going to take at lcast that long
orhettergethngthetruekthmandhack This has created a hardship in trying to get this
vehicle repaired. . I believe-that it is Ford’s responeibility to notify customers when a
dsalmh:phasclusadlts -dotrs and there is no one else within a 100 mils range that not
only can’t repair this wehicle, but there are no dealership to hamdle possible funme
pmhaaeaofavuhmlahkethm It is my belief that I am not the enly person from this
arca that is now faced with this problem. I sincerely think that Ford Corporation needs 1o
consider it's customer's needs and provide for an alteroative method of repairing this
vehicle, withcut creating such hardship on the customer.

Best Regards,

Cc Joe Castelli _ | - - Ntv[*'




