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REF.VIN # lFTEFlSYSTL-

To Whom It May Concern:

On December 25, 2004, oy son’s {1996 F-150) Ford truck burned at his sisters’ house.
The truck was parked and tumed off. The fire started under the hbood. He had no
comprehensive insurance. The truck was in good condition  We Jeel that Ford Motor Co.
is responsible for this, I am supplying a copy of the Fire Department Report, and also
piciures of the truck, The truck is setting at Culvers Auto Salvage in Culvertown, Ky,

The reason that I am writing this instead of my zoa is because I purchased the: truck for
him, so really it was my truck.

1 would really like to settle this without involving a lawyer. I started trying to contact
Ford Motor Co., aroumd the fourth of August, 1 spoke with Tina(badge # 1109) and I was
told that T would be called in 2 or 3 business day, and to do nothmg until I heard from
them ( 0o ome called). On the 9 of August I was told that T would be called in 2-3 days,
{no one called). August 16® 1 was told that 1 would be called within 7 to 10 days (no one
called). On August 30™ 1 was told that I would definttely be called back, and if not 10 call
them back that Thursday ((9/1/2005), we had a death in the family, so I called them back
on the 5 of September, and that is when I talked with Dwayne, badge # 7758, and he
was very ruds to me.

I received a letter on the 12* of September, saying that the truck had never been recalled,
I"m sorry, but I feel that it should heve been recalled, or my son’s truck would still be
bere. We are Ford people,. We own 2 other Ford trucks, and one of those hawve been
recalled, we just received the notice jfast ast week. Itis a 1999, now what if it had bumnt
up last month? Then this Ford would not have had a recall on it either.

We would like to hive Ford Motor Co. compensate us for this loss. 1 have not contacted
a lawyer, as of yet, or the Better Business Burean... I fee] that we can settle this matter
ourselves, hopefully without involving anyone else.

Sincerely
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