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u. Department Asslatars Becrenry mmgﬂﬁm
Office of the Secrolary
of Transportation OrT 12 205

The Honorable Barbara A. Mikulski
United States Senats
Washington, DG 20510

Dear Senator Miadskl:

Thank you for forwanding comeapondancs from your conetituent,
regarding the gtatua of a complaint he filed with the National
Highwey Tratfic Safety Administredion - Office of Defacts Investigadion (ODI}.

| will speak to tha offictals of the National Highwey Treffic Safety Administration
within the Dapartment. | apcioglze thet you have not recelved a reaponss. They
are familar with thia matter and will respond directly to you.

Pieasgs do not hesitate 1o contact Maria Harrlaon at (202) 956-4573 or mea, should
you need further assistance.

Sincarely,

;f\,,;/(/fC.)’L,._

Nicole R, Nagon
Asnistant Secretary for Governmental Afiairs



BARBARA A MIKLALSKI

i Stairs &WNHM ==

1unuﬂumua
WASHINGTON, DC 20610-2003
September 13, 2005

Ma. Hicole Nason

Anmistant Secratary for Governmaental Rffairs

U.3. Departwent of Trangportatiom
400 Beventh Btreat, S5.W.,

Room 10408
Duar Becretary Hapon:

I an writing to at
correspondence from

consideraticn of the attached

Pleape respond directly
to [ < =0 = copy to John Leitch of my atarr.
If you Lave any questicns, please call Mr. Leitch at (202) 224-
55654,

Thank you for your apaistance.
Sincarely,

Pandoe X bl

Barbara A. Mikulekl
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Sevam, Mnrylgn:l
June 15, 2005

The Henorable Barbera Mikulsld
Brown's Wharf

1829 Thames Straet, Sulte 400
Baltimore, Maryland 21231

Dear Senator Mikulskl,

1 am writing to ask you o contactthe National Highway Tralfic Safsty
Adminieiration an my behalf to inquire on the status of & complalnt that | fled with
thelr Office of Defacts Investigetion {ODI) govarsl months sgo. Sinca filtng my
mm[]:dl:int i have not racetved any word from tham. My ODI complaint nurver Is
10108497,

| filed my complaint becauae my 2001 Dodge Indrepid developad a raitle at about
50,000 miles. Fhatlmmubymylumlemdywmme{emdymﬂmtl
needed to replacs the tie roda. Afler reptacing the tie rods, the mitle patalstad
and last winter, Goodyear suggested that there may be troubls with the steering

gtoaring rack had o be replaced ata coat of $1,700.- Because the warranty an
my car had expired, DaimiarChrysler refused to rapalr the vehicle or defray the
cost of the repair to me. | beleve that DalmlerChrysdar shouki bear the gost of -
the repalr. A major safsty compenent on an automobile, such as the steering,
should not start to fall apart after juat 50,000 miles.

In addition, pleasa et me know whether DalmlsrChrystor has reported defects of

this nature in compliance with the Transportation Recall Enhancemeint,

Accountsbillty, and Documantation Act. My quick review of the ODI's"website

r:tnmlgi fhat many peopla heve complained about stearing defects In thalr Dodge
repids. .

Thank you for your ma and attention.
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