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Thank you lor your correspondence daterd Octoher |3, 2003, concerning the problem you
vncountered with your 2002 Chevrolet Express vehicle. The Natiopal Highway Traffic Safety
Administration's (NHTSA) Olfice of Defects Investigation {ODI} reccived your sorrespondence
on October 27, 2005. Due to limited resources we were not able 10 respond 1o you in 2 more
timely manner. We regret any inconvenience our delay may have caused you.

NHTSA is the Federal agency responsibie for improving safety on our Nation’s highways.
We are authorized to crder manufacturers to recall and repair vehicies or items of motor vehicia
equipment when our investigations indicate that they contain serious safety defects in their
desipn, construction, or performance. We also monitor the adequacy of manufacturers' recall
canpaigns. In order for the agency to Initiate an investigation, we look carefiliy at the body of
cansumer complaints and other available data to determine whether a defect may sxist. We
cannot act on is¢lated problems or resolve disputes between individual owners, dealers, or

manufacturers.

We appreciate the report you provided. Reports from moetorists are & very important source
of information for us. Each report is analyzed and entered into a database to help us determing
whether an investigation irto a possible safety defect is warranted.

We have reviewed our database in an ¢ffort to identify whether a safety defect zend exists
with regard 10 problems associated with the engine performance in 2002 Chevrolet Express
vehicles. At this time, there i insufficient cvidence to warrant opening a safety defect
investigation. The information you provided has been entered into cur datebase. 1t wifl be
considered with other reports to identify any safety defect trends that may require our attention.
With regard to the suspected problems and dealership corrective actions, we can only suggest
you contact your facal Consumer Protection Apency, Better Business Bureaw, or the Florida

Statg Qfftce of the Attorney General regarding your problem,
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You can contact our toll-free Vehicle Safety Hotline (Hotline) at 1-888-327-4236. Onc of
our representatives may be able to assist you on matters concerning motor vehicle and motor
vehicle cquipment safely recalls or 10 rgport an alleged safety problem. You can also request
sufety information. [F our lelephones are busy, or you call during nor-woerking hours, you can
lcave your nume, lelephone number, and a brief subject on our recording system. A Hotline
representative will return your call.

Additionally. we have an Internct Web site at http://www.nitsa.dot.gov that you may want o
visit. An electronic Vehicle Chwner's Questionnaire {(VOQ) is also avaiiahle on this Web site at
htipsA/www.nhtsidot gov/ivogg. This form is for vehicle owners to report safety related problems
abouot their motor vehicles or motor vehicle equipment, e.g., child safety seats, jacks, tires, brake
Nuid, etc. The reports submitted are transferred te our databage and are used to identify safety-
related defoct irends that require our attention. if vou do not have acgess 10 the Intemet, please
use the enclosed VO to inform this agency of any future motor vehicle or motor vehicle
equipment safety problems yon may experience. Also, a summary listing of vehicle owners’
complaints, salcty recalls, manutacturers’ service bulletins, cte., can be obtained at
htip:/Avww.nhtsa.dot.govicars/problems.

[f further assistance is needed, please contact Mr. Michael J, Jordan, Safety Defects Program
Asszistant, Correspondence Resezrch Division, Qffice of Defects [nvestigation, at

{202) 492-N57h.

Sincerely,

Alberic A. imenez, Chiefl
Cormrespondence Research Division
Office of Defects Investigation
Enfarcement

Enclosure



