P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
[ =4

U.£. Bepartment Vehicle Owner's Questionnaire Date Received Repository [
of Transportation To Report Vehicle Safety Defects or o mm pnop. AD

. . 1-888-DASH-2-DOT Mol A e 3 WY
National Highway (1-888-327-4236) 08-NOV-2005 Reference No.
Traffic Safet :
Administration INTERNET:www.nhtsa.dot.gov/hotline 10142070

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

City

- Evening Telephone Number
Z|
SAGINAW e w [

, YES X nvo
{n the absence of e or addrass to the vehicle manufacturer.
Signature of Own

Date ! Vi !

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?

VEHICLE INFORMATION
17 digit Vehicle !dentification Nunber Located at bottom of windsbiels on driver's side § Make Maclel Moded Year
1enexizro ‘ CHEVROLET TAHOE 1999
S
Date Purchased © | Dealer's Name and Telephone Number Engine: Fyel Tyre: ,
01-DEC-98 MARTIN CHEVROLET 989-781-4590 No: Cyliinders 8 Gas |
Original Owner Dealer's City State Zip Code
SAGINAW MI 48609
Transmission Type |[X] Antilock Braked Powertrain Vehicle Camponent Code
036000 SERVICE BRAKES, HYDRAULIC:ANTILOCK
AUTOMATIC  |[X] cruise Controt| 4 WHEEL DRIVE

Multiple Failure: 2

FAILED COMPONENT(S)/PART(S} INFORMATION
Incident Date(s) Failure Mileage Failure Speed
01-NOV-2004
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number)

Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALIABCO36)

] Original Equipment : —
= Prior Repgir Failure Location:

Tire Companent Code

Tire Failure Type
ADDITIONAL I TEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: § Date Manufactured: IModeI No./Name: |
Seat Type: v N Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFCRMATION
{Please describe in detail the Incldem(s), Faiurers), Crasiifaz), ard injuryfiasij
Crash Fire Number of Persons {niured

Number of Deaths Reported ta Police
| [ves [XINo i [Ives [XI o N
Narrative Descrlptlbn of Incident(S), Crashies), and Injury(ies).

Please describe (1) events leading up to the fallure, (2) failure and its consequences, and (3) what was done to correct the failure;
Le, parts repaired or replaced (and if old part is available).

DT: THE CONTACT STATED THIS VEHICLE WAS HAVING THE SAME PROBLEM AS MENTIONED RECALL 05V379000, BUTT HIS VEHICLE WAS
NOT INCLUDED IN THE RECALL DUE TO VIN. THIS OCCURRED FOR APPROXIMATELY ONE YEAR, THE BRAKES CONTINUALLY PULSATED

WHETHER THE VEHICLE WAS MOVING OR PARKED. THE VEHICLE HAS BEEN TO THE DEALERSHIP TWICE FOR BRAKE FAILURE. THE LAST
TIME THEY FOUND THAT BOTH ABS HUBS WERE BAD. DUE TO THE EXPENSE NO REPAIRS WERE PERFORMED. *AK

Include, if available: Pelice/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IE NECFSSARY

The Privacy Act of 1974-Public Law 93-579 This informatian is requestad pursuant to authority vested in the Naticnal Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaira. Your responsa may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to corract a safety defect. |f the NHTSA proceeds with administrative enforcement or litigation against a manufacturar, your rasponse,
or a statistical summary thereof, may be used in support of the agency's action.




Decarber: 10, 2005

1.S. Department of Transportation

Netioral Highey Traffic Safety Aduinistration

OFfice of Defects Trwestigation, WS-216

400 7th Street, SW

Washington, DG 20590

Concerming: 1999 Chevrolet Taboe/ 1GOOI

e shovm mentioned 1999 (hevrolet Tve ves purchased fram Mertin Chevrolet brard new
and was an early 199, ' o ' :
‘]heprobimsmthﬂEABSbrakesstartﬁiamIdSOCIDmles This vehicle is driven
pmnnrllybyrrywa_feso,Ianmtmexactlyoftt‘emleage When T tried to locate
the problem, it never ocaured. Then, the brakes started doing it more often so, we
tookithutob’brtin(lnvroletarﬁﬂneywtw]xalesarﬂrotorsonthefrontardrm
brakes and tumed the drurs on the rear. That ves the extent of the work. No ABS work.
When the Trakes got progressively worse, we took it back to Martin Chevrolet and they
saidwereedednaﬁABShﬂaasserbliesbecausetheymrebaﬂ. The cost would be $975.00,
At this time, in the Saginaw News, there was an article that they were going to recall
1999'Tal’nesd:.1etothismalfx.1rt:timso,wedecidedtov.eitforthisrecall.
Wetookthevdﬁclebacktobhrtinmawoletardtalkedtob'brkTaylor,tl‘sesewice
mAanager. Hebm@lttheVin#upmﬂrecmpjterarﬂitsImadthatitmsmtm
the recall list.

. I then contacted the Chevrolet Qustamer Relations Murber - 1-800-222-1020 and sgoke to.
Jomn Mathius. Tt took him abaut a week with many telephone calls beck and forth for
,hﬂnmtellﬂeﬁnttkeDeaJﬁraIﬂkaelf(ﬂﬂ)demdaiﬁﬁtﬂnsmsammtename
pmblanardltha:ltoorrerymles(ll()(m)

Jon, finally gave me your muber.

To sum up the trakes (%BS)asofrm—ﬂ‘xeyp.ﬂsateaxﬂjmp&:ead%Zoft}etﬁm
aroad 20 miles per hour and slowec, The brakes also palsate when the vehicle is
mmﬂrg,inparkpositim,ardvkmymkmvequfootontmbrake.
Iappreciate"anymlpymrrayoffererrdwillbewaitirgtohear frem you.

Thank you,

soirens, M [

T "




