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Dascription @ Fallure of dodapriog on 2001 Dodge Dakota. Hom and crulse control
_ not work and arbeg ight was on, There ks a safety recall on this part
number 982, Part was repiaced ot owner's sxpense: Potures of repiac
indicate defect In part but Dodge wil not pay for replacement of part.
Incldent Datm ;. 10/20/2005 Frs: HNo
MNum. Fallures: 1 Frperty Damage: No
NMum. Deaths: O Crash: HNo
Mum Imjured : 0O Polika Raport: Mo
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Vehlcle Information

vin: iGN
Manufacturer :  DAIMLERCHRYSLER CORPORATION
Yaair, Makm

and Modal :  2001/DODGEDAKOTA QUAD CAB
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Original Ontyar @
Trans, Typa =

Engine 5k : V-8 VehicleOwtalic Umage 1

Crulca Control @ Yes
Cwrent Miewnga:  70.000
Fallore MBeaga: 59500

Body Styla:  PICKUP TRUCK
Fuel Typa: GAS
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Autilock Brakes :
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Compowstt 11 AIR BAGS OEM: No
Compassnt 2= OTHER OEM: Nk
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Re: Safety Recall number 982 — Clockspring
2001 Dodge Dakota mamufactured at Warven plant ot August 23, 2000
Last 8 numbers of Vin#: 18136025

Dear Sit;

Recently, I have made contact with your company recall department repanding a bad part
and have been very disappointed in the outcome. I would appreciate it if you would take
the time {0 review my case. Abont a week agp, I noficed that my airbag light kept
coming on, my horn did not work, and my cruise comtrol did not work. I contacted my
local mechenic and be suspected it was the clockspring, I did some research and found
that 8 recall was made on that part, The following was the information 1 found online:

Date: June 2001

Models: 2001 (BR/BH) Dodge Ram Truck built at the:

« Warren Assembly Plant from May 16, 2000 through October 23, 2000
o "S"in the 11th VIN position AND has a MDH of 0516XX to MDH
1023XX
« St Louis North Assembly Plant from May 19, 2000 through October 23, 2000
o "I"in the 11th position AND an MDH of 519XX thral 02300
» Lago Alberto Assembly Plant from May 23, 2000 through October 23, 2000
o "M" in the 11th position AND an MDH of 0523XX thru 102300
« Sahillo Assembly Plant from May 23, 2000 through Qetober 23, 2000
o "G"in the 11th position AND an MDH of 0523XX thru 102310

Also includes these trucks:

2000 (AN} Dodge Dakota built from May 16, 2000 through July 5, 2000 {MDH from
0516XX to 070533

2(KHDN) Dodge Durengos built from May 23, 2000 through July 24, 2000 (MDH from
0523XX 10 0724XX )

(XX being the hour on a 24 hour schedule)

IMPORTANT: Vehicles that have already had the proper clockspring installed, according
to warranty records, have been excluded from this recall. In addition, 1997 - 2001 model
year vehicles that have had a suspect replacement clockapring installed, according to
warranty records, have been added to this recall,

Subject;




The clockspring on about 200,000 of the above vehicles may break. This eould cause the
driver's aitbeg, apsed conirol and steering wheel mounted audio controls (if equipped) to
be inoperntive. An inoperative driver's airbag will not deploy, which can result in
increased infury to the driver under certain secident conditions.

Sound reduction material intetnal to the clockspring could become detached from the
¢lockspring cover and housing. When this occurs, the material could interfere with the
clockspring ribbon and cause an open circuit, The driver ait bag system will become
disabled and the air bag waming lamp will illuminate on the instrument panel.

The clockspring is the connection in the steering wheel for the radio controls {if you have
them) the hom, the cruise and anything else on the wheel including the sirbag, The safety
people long ago said that slip rings would not do for the airbag cirenit, and the other
safety related stuff in the stesring wheel s0 they required a clockspring type of wiring to
do the job. It is designed 1o expand and recoil just like a clockspring as the wheel is
turned leck to lock end all the time in full direct contact with all the cireyits involved.

) O e B

My truck was made during that same time frame and in the same plant. ¥ suspected that
my truck had the bad part 5o I called the Dodge recall department. The worman told me
to go 10 my local dealership and have them diagnose it and pive them a call back. Itook
my vehicle in and they told me it was the clockspring, 50 I gave the recall department a
call. Ispoke with Matt (#273) and he told me that they would not compensate me and he
would not provide an explanation or let me speak 1o a supervisor, I had no choice at this
poimt but to let the dealership finish the repair end pay for it 1 asked for the clockspring
ﬂmtwnstakmnﬁofmylruckandjmtaalsuspmted,lhadafmﬂtym Please take a
lock at the pictures that are attached to this email. You cam ses the crease or kink in the
ribbon cable which is what cansed the cable to break. I have worked for years in
electronice and am very familiar with ribbon cables. This ribbon cable is not a part that
would wear out ynless there was a problem with it. This picce was assembled with a
crease in it - thus the case for its faikore. My truck was repaired at Larry Miller Dodge in
Phoenix, Arizons and I paid $214.81 for the repair. A seanned copy of my receipt is
attached,

Ihavaﬂwayspmcln&edGMC‘s,bmhavebeendiﬁppuﬁnedinthahmdmlMcly, go [
thought I would try a Dodge. I am very happy with the vehicle and would definitely buy
another Dodge, but I am sorely disappointed in the service I just received and feel I
should be compensated for the repair. Tt is obvious that I had a faulty part in my vehicle,
T'would appreciate it if someone could review this situation and get in touch with me

ASAP. 1 can be reached : by cmail at
: Court Surprise, AZ Thank you for
d ' iy T g Tk T £ forward to i You.






















