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¥ Recall Quick Look

1892 Ford Explorer 4 Dr Eddie Bauer 4WD Utllity
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Nature f Defect
1. TIRES:TREAD

Recall Kumbar: COTDOS000
Dates: Manafachured: N/A to NfA
Numbsr of ¥ahicles Affected: 14400000
Dats Owners Notifled On: N/A

Vehicle: 1892 Ford Explorer

Defect Dascription:

Tire Descriptian: Flrestona Wikdemess AT, size P235/76R15, produced at the Decatur, flinols
tire plant and all Firestone Radlal ATX and Radial ATX || tires, size P235/75R15. Cperatlon of
thesa tires at law Inflation presslires, high speed, and n hat weather, can confribute to
separation of tha tire tread.

Consequance of Dafact:

If the traad separates from tha tire, the drivar can kase conirol of the vehicla, pessibly resulling in
a crash causing Injury or death,

Corractiva Action:

The replacement/reimbursement program for this campaign expired on August 23, 2001.

However, customers shoukl contsct Firestona customer sarvice at 1-B00-485-1004 for possible
asalstance.

Nature of Defect:
2. TIRES:TREAD

Racall Numbsr; Q1001000
Dates Manufacturad: NfA o N/A
Number of Vehictes Affected: 13000000
Date Dwnets Kotifled On: N/A

Vehicle: 1992 Ford Explorer

Dafact Description:
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SEPARATION CAN CCCUR DUE TO A COMBINATION OF THE SENSITMITY OF THE TIRE
DESIGN TO STRESS, AGING, AND MANUFACTURING DIFFERENCES BETWEEN. PLANTS.
FORD IS REPLACING THESE TIRES TO PREVENT POSSIBLE PREMATURE TIRE FAILURE.
VEHICLE DESCRIPTION: THE VEHICLES LISTED BELOW MAY HAVE BEEN ORIGINALLY v
EQUIPPED WITH FIRESTONE WILDERNESS AT TIRES CR MAY HAVE HAD WILDERNESS
AT TIRES INSTALLED DURING THE FIRESTONE RECALL LAUNCHED IN AUGUST 2000.
CERTAIN 1291 THROUGHT 2002 FCRD EXPLORER CERTAIN 2001 THROUGHT 2002
EXPLORER SPORT, AND SPORT TRAC CERTAIN 1857 THROUGH 2002 MERCURY
MCUNTAINEER CERTAIN 1891 THROUGH 2001 RANGER CERTAIN 1998 THROUGH 2001
EXPEDITION CERTAIN 1991 THROUGH 1994, AND 1997 MCDEL YEAR F-SERIES CERTAIN
1991 THROUGH 1984 BRONCO NOTE: BOTH ORIGINAL EQUIPMENT AND REPLACEMENT
TIRES ARE AFFECTED.

Consequance of Defect:
Shauld the tread separata at highway speeds, a vehlcle Grash could oocur, possibly rasultng In
personal injury or daath.

Corrective Action:
The replacement/reimbursemant program far this campaign expired on March 31, 2002.
However, custamers can contact Ford at 800-462-8782 for passible essistance.

Mzture of Defect: Racall Numbar: 95Ig07000
3. STRUCTURE:HATCHBACK HYDRAULIC potes Manufactured: FEE 1990 to FEE 1995
CYLINDER:TRUNK CYLINDER Number of Vehicles Affectad: 1023380

Date Ownars Notfed Om N/A
Vahicle: 1692 Ford Explorer

Defect Dascription:

VEHICLE DESCRIPTION: MULTI-PURPOSE PABBENBEH VEHICLES. THIS IS NOT A
SAFETY RECALL IN ACCORDANCE WITH FEDERAL REGULATION 573. HOWEVER, IT IS
DEEMED A SAFETY IMPROVEMENT CAMPAIGN BY THE AGENCY. THE CAMPAIGN WILL
REINFORCE THE BRACKET ATTACHMENTS OF THE REAR LIFTGATE GAS ASSIST
CYLINDERS WHICH COULD PULL AWAY FROM THE INSIDE OF THE UFTGATE.

Consaquance of Defact:

IF A BRACKET AND GAS ASSIST CYLINDER WERE TO DETACH COMPLETELY FROM THE
LIFTGATE AND NO LONGER BEAR AGAINST THE LIFTRATE AS INTENDED, THE
REMAINING ASSIST CYLINDER WOULD NOT HOLD THE LIFTGATE IN AN OPEN
POSITION, FERSOMAL INJURY COULD OGCLR,

Corractive Action:
FORD DEALERS WILL REINFORCE THE BRACKET ATTACHMENTS.

Mature of Defect: Racall Mumber: 95 B4110
4, STRUCTURE:HATCHRACK HYDRALILIC pates Manufacturad: 1AN 1592 tn MAR 1593
CYLINDER: TRUNK CYLINDER Numbaer of Vehices Affacted: 164784

Data Ownars Notifisd On: N/A
Vehicla: 1952 Ford Explorer

Defoct Description:
THE HYDRAULIC LIFT CYLINDERS ARE ATI'ACHED TO BRACKETS THAT ARE WELDED
TC THE LIFTGATE. THE BRAGKET WELDS GAN FRACTURE.

Consequance of Dafect:

WITH A BROKEN BRACKET WELD, THERE IS A POTENTIAL FOR THE LIFTQATE BRACKET

TO GRADUALLY BEND INWARD ALLOWING THE LIFT CYUNDERBALL STUD TO b
DISENGAGE.

Corrective Action;
DEALERS WILL INSTALL REINFORCEMENT BRACKETS.

Mature of Dafoct: Recnll Mumber: 024001
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5. BRAKES:POWER Dates Manufactired: MAR L5991 to HOV 1993
ASSIST:PRIMARY:BDOSTER NMumbar of Vehicies Affected: 103000
Date Owrars Notifiad On: BiA

Vehicle: 1882 Ford Explorer

Dgfact Deacriptlon:

THE STUDS WHICH ATTACH THE BRAKE MASTER CYLINDER TO THE POWER BRAKE
UACU%! BOOSTER ASSEMELY CAN DEVELOP STRESS CORROSION CRACKING AFTER
BEING DPERATED FOR AN EXTENDED PERIOD OF TIME IN THE SOUTHERN CALIFORNIA
LOCATION.

Conseaquanca of Defect

IF A CRACK DCCURS, IT GOULD RESULT IN ONE OR BOTH STUDS FRACTURING. THE
MASTER CYLINDER COULD THEN SEPARATE FROM THE VACUUM BOOSTER, WHEN
THE BRAKES ARE APPLIED, PREVENTING THE SERVICE BRAKES FROM ACTIVATING
INCREASING THE RISK OF A VEHICLE ACCIDENT.

Corractlve Action:
DEALERS WILL REPLACE THE POWER HRAKE VACUUM BOOSTER ASSEMELY.

L

Nuture of Daefect: Recull Numbar: brvog3c0n

8. VISUAL SYSTEMS:MIRRORS Dates Manufactired: ALIG 1992 tm NG 15994
Nurnbar of Vehicles Affacted: 610000
Dats Ouwnars Notifled On: MNfA

Vehicla: 1992 Ford Explorer

Defect Dascription:

A short clreuft condltion can occur in the recnote power mirmor controt switch clreult board 25 a
result of a separated part of the contact aasermnbly bridging the switch positive battery pad and
adjacant chassis ground pad.

Consequence of Defect:
The current can averheat tha printed circult board and othee plastic and slastomeric components
of the switch assembly regulting in smoke or firs.

Corrective Action:

Daatars will install an indina 10 amp fuse In the positive battery feed to the remate pawer mimror )
control switch essambly.

Natura of Dafact Recall Number: 97W235001

7. STRUCTURE:ROQF.T-TOF Datos Manufactured: JAK 1590 ta JAN 1993

Numbar of Vehicles Affectad: 185000
Date Cwnars Motifed On: NSA

Vabilcle: 19952 Ford Explorer

Dafect Dascription:

Vehicle Drascription: Mult-purpose passenger vehicles equipped with factory installed sunroof.
The sunroaf glass panel assembly can separata while the vehicla |3 moving due to Incomact
hinge engagement, This was ceused by Improper sunroof installaion of the glaas panal.

Consequance of Defect:
Unexpeciad separation of the sunrcof glass penel coukl possibly distrect the driver increasing
the rigk of a vehicle erash or loss of vahicle control. _ .

Correctiva Action: -

Owners will ba provided with an Instnuction booklet which thoroughly cutiings, with Husirations,

the prdper procadures for the removal, storage, and relnstallzition of the sunroofs glass panel. A '
warming label for attechment to tha sunroof's latch knob will alzo be provided to the cwnars.
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