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On July 28, 2005 | purchased a 2004 GMC C4500 Topkick truck from Patsy Loy
Buir:l-:—GMG. Ine., 5911 Corunna Road, FIInt,.M'I 48532. The sales person was Danny
Ray. - |

Cn u.r about September 22, 2005 | wont to Liberty Ghewrolet 30400 Lyon Genter
Road East, New Hudsun MI 45165 to get an oil change. Atthat time l spoke with Chad

. Rossetfer, the Sanrlce Advisor, and asked him if | had any prohlsms wrlh my truck
would they be able to do all the service on it He sald yes.

" On September 27, 2005, as | went fo leave my house at about 8:00 a.m., |
discovered a huge puddle of diesel fuel on my driveway undemeath my truck, Upon
further Inspection | noticed that diesel fuel had lsaked on the entire length of my
driveway (approximately 450 feet). | contacted Liberty Chevrolet 1o ses f | coukd get my
truck in for service. - On Septermber 28, 2005 | took my truck to Liberty Chevrolet for
repairs. The provided me with a rental and parked my truck in tha bad:. of their lot,
Approximately five (5) daye later | stopped by Liberty Chevrolet to see about the
progress of the repalrs on my fruck. | noticed that my truck was stlll Iaélcing diesel fuel
and about forty (40} gallons of diesel fuel was running down Liberty. Chevrolat's
driveway. Llberly Chevrolet informed me that & company by the name of Ulility Body -
Werks had been consulted and they were fo send a service person to Liberty Chevrolet
to raplace the defective fuel tank on my truck. | was also toki thatmyiruckwas_toba
detailed because seventy o elghty (70 to 80) gallons of fuel had splashed and cavered
the rear of my truck. | _

Approximately two (2) weeks after getting my truck back | noticed that diesel fuel
was pouring aut of the tank whenever | made a right or left-hand tum. Again, | took my
truck to Liberty Chavrolst and | was infam{qd by them that my truck should be retumed
to Patsy Lou Buick GMC for repalrs. Someone from Patsy Lou Buick GMC went to



Liberty-Chevrolet and picked up my truck. Apparently there was another fusi hose
leaking and Patsy Lou Buick GMC allegadly rapalrad k. Agalin my truck hed to be
detailed bacause of the splashlng nf dlBﬁﬂ| fual Pats_y Lou Buick GMC returned my
truck to Liberty Chevrolst and | pleked it up from there.

On Noverber 21, 2005 | took my truck 1o Patsy Lou Buick GMC and met with
Réndy Lauria, the Manager. | informed him that | wes having-yat another digsal fuel
Iaak and that tha brackets and/or boilts on the new fuel tanlc that had just been Inate]led
_hy LHility Body Werks had brokan the fuel tank came Iunsa and shifted aut of puslhnn
and was apparently punctured by my traller. |

| was in Randy Laurla's office from 10:30 a.m. unti appm:u'mahély 3:00 p.m. Mr.
Laurla calied Utility Body Werks, with his speakerphone on, and spoke with 8 man
named Tom. Mr. Lauria Informed Tom that | was having yet another fuel tank problem
| {broken brackets andfor bolts, shifting of the fusl tank and punciure) and that | was very
dissatisfied and that | wantad to retum the truck and get my money back. Mr. Lauria
informed Tom st Utility Body Woerks that Patsy Lou Bulck GMC had, sariier this year,
been forced to buy back another Topkick truck with the samé fuel systemftﬁnk due fo
similar defects. Mr. Laurla requested Tom of Utility Body Werks to come to Patsy Lou
Buick GMC and remove all such fusl tanks from alf of the other Topkick tnicks thet
Patsy Lou Buick GMC had on its lot. Mr. Leuria informed Tom that Patey Lou Buick
GMC would sell their Topkick trucks without the fuel tankisystem from Uity Body
Werke. Tom egresd to have someons come out and do the removal. c
| Mr. Lauria then called GMC, with his speakerphone still on. He spoke with a
woman by the name of Yvonne Morgan. He infonmed Ms. Morgan of what had
| transﬁlrad and that | was seeking to return the truck and get my money back. Ms.
Morgan informed Mr. Laurla that she could not do anything and that Mr. Lauria needed



o speak with his local represenﬁtive. Mr. Lauria then atternpted to cortact his local
repraaentaﬂva and left a message on her vniae mall |

Mr. Launa stated that he could nnt do anyﬂung else that day fo assist me. Mr.
Lauria then offered to provide me with a rental vehicle at no charge. | agreed. Carl
Lyons, the Sarﬁna Advisor -at Patey Lou Bulck GMC came to Mr. Laurs's office and
assisted me in completing paperwork so that my truck could stay at Patsy Luru Bulck
GMC in the service depariment so that Tom from Utlity Body Werks could have a
‘chance to inspect it. At that time the personnel at Patsy Lou Bulck GMC seemed
geninaly concemed about my matter, even though | informed Mr. Laura that | was not
~ going to drive my truck anymore because it was i0o dangerous. Mr. Laura commented
that he himsetf would not drive my truck because it was a “bomb just wafting to go off".

Sometime around November 23, 2005 Mr. Laurla called me and informed me |
that someone from Uhlrty Body Werks had inspacted the fuel tank/systam on my truck
and it was thair opinich that the fuel tank had been damaged by blunt force from an
outslde source. Further, it was Mlity Body Werks oplnlon that the bolts and/or biaukahs
did not break and that the fuel tank was not punctured.

At that time Tum from Liility Body- Werks informed me that he would remova the
existing fuel tank, refund my meney and | could go to another vendor to-have a different
fuel tank installed. Cther than that, Utlity Body Werks was not going 1o do anything
about the fuel tank on my truck. | declined to have any further rapairs and/or alterations
tb my truck.

| was then Informed by Mr. Lauria that Patsy Lou Bulck GMC was hot going to do
ﬁnythlng to remedy the sltuation and that | was to come and remove my truck from the |
dealership Iot or Mr. Lauria would start charging me a storage fes. He further informed
me thatxhe wanbed the rental vehicle or he would start charging & rantal vahicia fes (my

co-worker, Chris Glniel, heard this conversation as | had i on my speakerphona).
' 3



} 'contacted the Councll of Befter Business Bureaus, Inc. to file a complaint
through their Auto Line program. Shnrtly tlmaﬂar | ramwad a telephone call from
Nathaniel Rnhinsun from GMGC who Infurmed me that he was handling my matter. After
we discussad my situation, he advised me that | shoukl remcve my truck from Patsy
Lou Buick GMC. On November 28, 2005 | had GMC mﬁng refrieve my truck from
Patsy Lou GMC and transport it 1o my resldence. | also retumed tha rantal vahlcle o
Patsy Lou Bulck GMC. |

On December 6, 2005 | was Informed by Nathanlel Roblnsan that he transfemred
my matter to Noel Afanador because of the welght classification of my truck. Mr.
Afanador then informed ma that he had trensferred my matter to Yvonne Morgan at
GMC.

On December 7, 2005 | phoned Ms. Morgan fo check the stafus of my matter and
she informed me that GMC was not going to do anything to remedy my shuation and
had closad my file.

_I have praviously requesied copies of all documents regarding repair service sic,
to my Wek from Patsy Lou Buick GMC and they have Informed me that they will not
provide me with any documentation.

| have several dozen photographs documenting the damage done to my
driveway and the conditions of the fuel tank &t Issue.
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