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STATE OF KANSAS

OFFICE OF THE ATTORNEY GENERAL 120.SW 10m4 Ave., 240 FLoom
CONSUMER PROTECTION AND ANTITRUST DIVISION " ToPERA, KS 666121687
[TES) 298-3751 » FLX {TEE) 2871-3858
Coms L Er HOTLINE (D00 432-2910
jO October 18, 2005

PHILL KLINE
ATTORMET GENERAL

National Highway Traffic Safaty Adminlstration
400 Seventh S5t. SW '
Washington, DC 20590

RE: Consumer:
Supplier: GM-Ponitac

Daar.SirfMadam:
Please find enclosad a letter received by this office dmﬁhing a matter which appears to

fall within the Jurisdiction of your agency. We have closed our fle because the matter does
not fall within the jurisdiction of this office. .

The consumer has baen nofified by courtesy copy of this letter that any future
correspondence should be directed to your office. Any assistance wu can pmwde tha -
consumer woulkd be appreciated.

Sincerely,

OFFICE OF THE ATTORNEY GENERAL .

PHILL KLINE g

Angela Nordhus
Special Agent
Consumsr Protection/Antitrust Division
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INFORMATION ABOUT THE TRANSACTION
{(REFERENCE SECTION LETTERS WHEM ATTACHING SUPPLEMENTAL IMFORMATICON}
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ARE YOU MAKING PATHMENTS DN A CONTRACT, CREDNT CARD, OR OTHER BUCH PAYMENT PLANT IF 30, LIST GCGMPANY NAME, ADCRESY,
N ANOUNTE FAID, AND YOUN AGCOUNT NCWEER:
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FIRAT GONTACT BETWESN YOU AND THE GOMPANY: (CHEGK On ERE OI THE TRAKSACTIOH TAHE PLACE! {CHECK ONE)

—_PERBON CAME TG MY HOME LWEM THE FHONE
E | TELERHOKED THE COMPANY AT HOME
1 RESPONDED TO A RNDKNTY ADSMARNG AT THE COMPANY
e TWENT TO COMPANY'S PLACE CF BUSINESS By waL

{ REDEVIED A TELENFHONE CALL FAOM GOMPANY

CONSUMER HARRK

ERIEFLY EXPLAIN HOW TOU HAVE BEEN HARMED: ¢ 72~ 1S Rm..l Heryy GOuLD THIB HARM BE AEMEDED? {CimcLe ONE}
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ACTION YOU HAVE TAKEN
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WHAT RESPONEE HAVE YDU REGENER?
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HO AMD WITH WHAT REBULT T

HAVE YOL BOUGHT THE ADVIGE OF AN AFGRNEY REGARDING THIS nuwmﬂﬁ_ﬂm 18 THE ATTORMEYT

WHAT WERE YOU ADVIBED? K

Ha® LEGAL ACTION BEEN TAKEH BY YOI QR AGAINIT TOU WITH REGARD TO THIS GDHI'LAHT?,i IF 30, PLEASE DEICRIBE THE GURAENT 3TATUS
OF ANY LEGAL RCTHON:

ARE YOU CONSIDERNG FILIWG AN ACTION IN SUALL CLAMS COURT? ____ . L.

PESCRIPTION OF TRANSACTION

FLEASE UESCRIEE THE TRANSACTION IN CHRONDLOGICAL DRUER (ADG ADGITIONAL PAGES AR u:nmﬂ
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| AMARGE THIS TRANBACTION WAS LNCONSCIONARLE/UHECAUPULCUBA/NETHICAL BECAYTE;

DOCUMENTATION OF THE TRANSACTION

PLEABE PROVIDE GG FIEN OF ALL DOCUNENTS RELEVANT TO THA COMPLAINT, INCLUDING ADVERTRING MATERIAL, GUNTRAGTE, WARRANTY
INFORMATOH, RECEIFTE, LETTERA, CHECKS (FRONT AND HN:IL PHOTOGRAFPHA, QiLLA, AND INVOICER, BTC. FAILURE TC PROVIDE ALL
RELEVANT DOCLHMENTH SAY CAUSE UNNECEBSARY DELAY IN THE HANDLING OF YOUR COMPLANT.

DOCUMENTS ENGLOAED _A__ NoTHma 10 ATTACH ' ' P.

VERIFICATION

[ OvER AGE 8D OWER AQE TR PARTIALLY DISABLED TOTALLY DEHABLED _ILLITERATE
MoN-EnoLIgH SPEAKND OTHER EPECIAL CIRCUMATANCES (DESCAIBE) ' Q.

INFLING THE COMPLANT, | UNDERATAND AND AGREE THAT THE ATTORKEY GENERAL AND HIS BTAFF ARE NDT MY PRIVATE ATTORNETS, BUT
INETEAD REPREIENT THE STATE OF MANSAS 1N ENFORCING LAWB DEQIGNED TO PROTECT THE FLBLIG FROW DEGCEPTIVE AND LK CONSCIOKABLE
BURINEER ACTE AND PRACTICES. | UNGERSTANMD THAT KANSAS LAW LIMITE THE PERIGZC ©IF TIME QURMG VI HIGH | MAY FILE ANY PRIVATE LEGAL
AI::TION{i}, AND | HAVE BEEN ADVIED TO CONTACT A PRIVATE ATTGRNEY {F | HAYE ANY QUESTICNE CONCERN MDY THOSE TIME LIMITATIONS
AMD MY LEGAL AMHTE WITH REGARD TO AMY PRIVATE .lnﬂ-TI-l‘.lN{B:l. | FURTHER UNBEARTAND AND AGHEE THAT THE CCHTENTH OF THIN
COMPLANT MAY BEE FORWARDED T THE BUSINEAS OR PEREBDON THE COMPLANT IE IRECTED AGANAT, WAY AE FORWARDED TO OTHER
APPROPRIATE AGENCIES, AND WILL BECDNE ACCESSIBLE 7O OTHEAS UMDER THE KANBAS OPEN RECORDRE ACT. FINALLY, | DEGLARE AND
YERIFYT UNDER PENALTY OF PERJURY ANO THE LAWSA OF KANZAS THAT ALL OF THE FOLLOWING {5 THLE AKD CONREGT TO THE BEST GF MT
HHOWLEDOE.




9/30/2005
To Whom It May Concern:

Over the lagt 4 years as a Parts Manager and Automotive Technician it has cometomy
atteniion that the 3100 — 3400 V6 engines that GM offers have an apparent lower intake
gasket leak. Over 40% of these engincs have this problem, some ef them well uader 50k
miles, GM has redesigned these paskets several times and still have no sohttion. It is my
observation that GM should recall these leaks and take care of their customers.




THE A'ITACHMENTS T0 THIS
DOCUMENT HAVE BEEN. REMOVED -
- TO PROTECT UNWARRANTED -

"INVASION OF PERSONAL PRIVACY
 PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
'ACT (FOIA), 5 U.S.C. 552(b)(6)



