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400 7™ Street S.W. &

Washington, D.C. 20590

To Whom It May Concern:

We bave made numerous attempts to get thig safety recall work completed. We've
contacted Kentucky Truck Sales Inc, in Jeffersonvilie, Indiana on numerous oceasions
and were told that they do not have the parts to compleie the job. We are asking if yon
can please send us the parts (o complete this job. We can have our mechanic install the
part or we can take the part to Kentucky Truck Sales Inc. to install.

Sincerely,
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REMINDER NOTICE
Subject: Business Class Brake Pedal Plston Rodls

This nodles I 2ant to you in accondance with the requiremeonts of the Natfonal Traffic and Motor Vehicle
Sefely Act and the Canadian Mowr Vehicles Safety Act.

Freightfinar LLC, on bahalf of it Freightliner Trucka Divislon hes determined that a defsct exists on all
Frelghtines FLN Buslness Class vahicles manufacturad batwaen May 1, 1891, and Novembsar 10, 2000,
equpped with eir brakes,

The Hrake pistan rod that aclivetas the ssrvice lvekes may band and fracture, causing & loss of brakes
and pogelble vehicle crash without prior waming.

The modificatkn consists of veplacing the brake padal piston rod, clevig, and plunger with & new design.

Our recorde indfcate that your vehlcla(e) has not yet had this técell performed. Plerss maks
ermhgensate to have this rapalr done as soon as posslble, i 1t has besn completed, plaase
diaregard this letier.

Repadr kits gre now avaltable for authorized dealers to opder, You should contact your authorized daaler
to arrange o have your velticie{s) modiflad @nd 1o essure thal parts are avallable at the dealer,

Whan you contact your dealer, refar to campalgn number FL276D-F. Once kit(s) are recelved ot the
deatership, the modification will take approximately ona hour and will be perfored al ne charge to you.

IMPORTANT: When the modification has been complated, please snsure that a sticker hes baen af-
fixed to your vehkele referencing FL276D-F and the date the work was pertormed.

W vou do not own the vehicle that comesponds to the Jdentfication number{g) which appears on the Re-

call Notificaton, plaasa retum the notffication to the Werranty Campalgns Depariment with any Informa-

fivn you can fumish that will assist ua In locating tha present owner. if you have laassd this vehicla,

piease make sure this notification (s Immediately forwarded to the lessaa.

It you are unable to have the delect rernediad without charge and within & ressonable ime after you ten-
der the vehicle for rapalr, pleaas contact the Warranly Campalgns Department at {(800) 547-0712, 7:30
a.m. {o 4:30 p.m. PacHic Time Monday trough Friday, or the Customer Asslstance Conter at (800) FTL-
HELP, aftar normal business hours. You may aleo wish to notify the Adminlstratar, National Highway
Tralic Safely Adminlsiration, 400 7 Streat S.W., Washington, D.C. 20580, or phohe {888) 327-4235. |
your vehicle Is involved b the Canadian portion, you may notfy the Manager, Recall and Public Compli-
ance, Road arnd Motor Vehiche Traffic-Sefety Branch, Transport Canada, Ottawa, Cmtarlo, or phons
{613) 993-8851.

Wa regrat any Inconvenlsnce this actlon may causas, bul feel cartain you uimdaratand our interest in
motor vehicla safety.

WARRANTY CAMPAIGNE OEPARTMENT
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