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Volkswagen of Americs, Inc.

ATTN: Customer CARE Center — Hills East (UU)
3499 West Hamlin Road

Rochester Hills, MI 48309

Dear Sirs:

Please find enclosed receipts for work performed on my 2000 VW Golf. My wamanty
packages inchuded 10 years or 100,000 miles when it was bought. Various things have
gone wrong that the dealership in Augnsta, GA said it would not replace free of charge
ﬂthm;ghmschurthutthewmkpmfmnedmmsmmdahnu!dmthwﬂbmm
the vehicle’s mileage.

The reccipts for work are as follows:

October 13, 2004 — R:mweandmplacebmhﬁ'nntaﬂeshnﬂsduemﬂiﬁmmﬁﬂm
Sﬁlﬁzzumtalmnt. hﬁlugeumtadmil,ﬂzﬂaml :

Jaruary 13, 2005 — Thunght&oﬂuhp&ﬁmmdnmmﬂhnthﬁmmm
because the car does have ABS and the calipers are pressurized. The total cost for both
calipers with labor was $346.90. The mileage on the car at this time was 52,541. In
addnmnbmsenfﬂmuahpﬁpmblthadtuhmtharmmmdbmkm
replaced and

noted on the zame receipt

January 13, 2005 — A faulty power steering hose had to be replaced due to leakage
located near the rear of the hose (focated near the rear of the car exhaust). Total cost for
the hose and Isbor was $318.50. The milcage on this date was 52,541

June 23, 2005 — A front wheel bearing kad to be replaced at the cost of $245.59 because
it was Gulty. The mileage at this time was 55,422,

The total cost of repair thos far has been $1,428 21 and my car only had 55,422 miles on
it at the time. It is well taken care of and maintairied and I wiuld truly appreciate
reimbursement on these iterns as declared valid in warranty. There is no reason why any
of this work shouldhawmhxmhamdnnewamwﬂhthmmmﬂmﬂmgunﬂonly
five years ofd.
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PLEASE NOTE; The VW Golf is now registered in my name, Andrea L. Traugot, doe
muepamionfdimmmﬂthisinfurmnﬁmmaybaﬁmndbymerhg&evmmmheﬁn
the aiate of South Carolina. My address has changed as well Also, I em forwarding &
ﬁupynfﬂﬁslﬂtermtheﬂmimal}ﬁghwnmiﬁcsg&tyMnﬁnismﬁmmdtha

of Consumer Affiairs in South Carolina. The only reason I am doing 30 is
thﬂWhuduﬂedrdmbumhﬂmpastfmwolkdanewhmhw’iﬂmm
hadapimeafmmlﬂutm“mnldetf’btmkmﬂthamunlﬂnd%,ﬂ}unﬂienmh.
TheVolkswagenDealmhipwmldmtpnfurmithﬁarrepah'ﬂmmwhatthey
naﬂada“goodvﬁﬂmm’becmmﬂnmhdwﬁ,ﬂﬂﬂmﬂmunit.

Tt is only fair and reasonable to expect Volkswagen and/or any auto manufacturer to
mpportitapmductsuldpmdudwm‘mt}'obligsﬁm 1 thank you for your time and look
forward to receiving my reimbursement. Feel free to call me at 803-439-9615 with any
questions.

Sincerely,

Aiken, SC N

Ce: National Highway Traffic Safdym
South Caroling Department of Consumer Affairs




