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BARBARA A, MIKULSKI HART BENATE u#%numm

MARYLAND WASHINGTON, DG 20610-2003

- Urited States Serate TR

WASHINGTON, DC 20510-2003

Beptember 25, 2005

Ma. Nicole Nason

Assigtant Secretary for Governmental Affairs
U.8. Department of Tranaportation

400 Seventh Street, S.W., Room 10408
Washington, D.C. 205%0-0003

Dear Secretary Nason:

I am wriling to reguest ocnesideration of the attached
correspondenca frum“ Please reapond directly to
Daffeyo Tubman and chn Leitch of my etaff. If
yYou have any questicns, please call Mr. Leitch at (202) 224-
4554,

Thank you for your assistance.
S8incerely,

MZM

Barbara A. Mikulski
United States Senator
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, : June 5, 2005

v

Senator Barbara Mikulski
503 Hart Senate Office: Building
Washington DC 20510

Dear Sanator Mikulski:

| am writing i express my concems regaring an issue with Volkswagen of America, Inc, | curently drive a 2002
Vollswagen Passar and Ihmhadmnlpmhhmnmﬂmﬁuwmdayﬁmmnninglmmnm&ilim
Over the lat three years that | have had the car, the: front daytime running lamp has failed three tires, Each time, [
have tsken the vehide to the Volkswagen dealership (Russell Volkewagen, Caonsville, Maryland is the dealership
Iuwhid'\Iﬁewmﬂmdaq:medmmsmﬂ'ﬂnmﬁngﬂmdawmmminglm Russell -
Voﬂmvaﬁ’smisdways'dwIMﬁmmﬂmemhemuseﬂwnnthyﬁmmninghmpswm
always on”. Meanwhile, the driverside daytime running lamp has NEVER falked,

. . m, ey - Sl
| conducted reseanch o the Volkswagen Passat' using the National Transportation Safety Board's website for
oonsumer complaints and there have been many car owners which have comglained about the daytime running
lamips an their cars. lssues which other car owners have reported have included melted wires, short drcuiting in
wires and other issues related to the wiring in the light’s housing.

This 15 a considerable concem which { am bringing to your attention. Vollswagen s0 far has refused to doa recall
on the vehide 1o fix the problems with the vehidles. 1 am calling this to your attention in the hapes that you and
your colleagues will exert the requisite pressure on Volkewagen to fix the problems willingly, . .

| have already filed a complaint regarding this issue with the Nationa) Transporiation Safaty Board’s Office of
Defect investigations’ hodine {(1-988-DASH-2-DOT). & is my sincere hope that you and your colleagues wiil
research this issue thoroughly and persuade Volkswagen i fix the problem.

Thank you for your time and | ook forward to hearing from you anhiﬁ suation,

e - N N N B Tl L

IR o TIT MmN RONTY S e Gl e

cc . Volkswagen of America, Inc. Customer Care Canger,. .~ ... S
. Senakor Paul Sarbemes (D- MD) - T L TR L Sy

Representaiive Dutch Ruppessberger (D-vD)
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Control Sheet (I-10), Room 10408
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Avgust 16, 2005

The Hoporeblc Paul 8. Sarbanca ' NVS-216 mee
Tnited States Senate Raf No. 10132337
Washington, DC 20510-2002 .

o dated Tuly 26 on behalf of your constitnent,

wTote concetping a problem he encowsterad with the
) ¥ T O mode] year (MY) 2002 Volkswagen Pusanf vehicls. Your
mmmﬂmummeiwﬂnnﬁumi

The National Highway Traffic Safety Adminigtration (NHTSA) is the Federa! agoncy
responaible fix improving safety on our Nation's highways. We are sutheeized to ordar
mapufacturers to recall and repair vehicla o itens of motor velinle equipment when our
mvestigations indieats it thiry contain serionn safaty defects in thair dsaign, sonstroction, or
performance. hmﬂuﬁrhmhmﬂﬂmmﬂpﬂmmlﬁkaﬁﬂyaﬂnh&yo{
consumer complaints and othar availohle duts to detennine whether a dofiect may cxist. We
carmot act on isalated probleme or resolve digputes between individual cwnem, dealers, or
menufactorers.

We appreclats the repert you provided on behalf of Mr. Tebman. Reporis from motoriats arn
n vezy importaut source of information fix us. Each report {3 anslyzed and antered into 2
Mhuhhdpudﬂnnﬂmﬂhﬁ:mimuﬂﬂhninh:puﬁbhn&tyd&faﬂi:m

msa:nmnuﬂnmmvmmmwmm:mmmmm
m:mmmwﬂmmmmmnﬂmmﬁlmﬁ
exterior lighting systena in MY 2002 Volkswagen Pagaat velicles, At thic time, there is
inqufficlent evidence to warrant opening o safely defect inveatigation, The information you
pravided on behalf of Mr. Tulanm hag been ertered invto our databage. F will be considared wiih
other reports to identify mmy eafity defisct trends fhat may require our attention,

If Mr. Tubuian has not done so, he may consider oontaoting his Jocal Consumes Protection
Ageney, Better Busineas Bursaw, or the Maryland State Office of the Attorney General reganting
his problecs and his rights under the Maryland Stats Lesson Law, He may also ask his local
dﬂmhxpfurameﬂngwiﬂ:ﬂu?ulhmnfﬁ:nmlm district mameger regarding his




Page 2
The Honocsble Paul 8. Ssrhanes

Thope this information jx helpful Emluvemyquadom,phuhwmmm
E;zn;';{rﬁ anmmmmmmthvmsm , 8k

Sincerely yours,




