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To: Administrator of the National Highwey Traffic Safety Administration

Fm writing this letter concerning sevoral conplaints by friends and colleagues, as well
as my own complaints, of the new Niszan Altima, 2002 and 2003 models.

Not enly have I heard complainta of major engine problems concerning this
automobile, but Ive visited the consumer affairs website and discovered a series of
complaints from peopke ecross the nation. There are complaints of blown head gaskets,
Engineﬂaﬂgoﬂkaksmﬁhgwﬁhuthuﬂuids,mdiutmfaihneu,mfaihrﬂ,ﬁml
flooding and antifreeze leaks,

My wife and T purchased our *02 Altima in December of 2001, We thought we’ll
hurry and get one of these now released Aliimas before everyone clse did. After about a
year, my wife atiempicd to crank the car one moming, and it woukd not start. She let it sit
for a while and tried again, then it started. We took our car to the Nissan dealer and they
fixed it, at their expense, and sent us on our way.

For the next 2 years, we experienced problems with the Altima not starting and cutting
off in the middle of starting. We took the car in to the dealer and complained. The dealer
claimed they fixed the car, but this time, at our cxpense. According io them, our mileage
had reached our warramty coverape.

In March of 2005, cur Altima fielt like it was lposing power while maintaining
acceleration. The dealer did & disgnosis and found eylinder #2 misfiring. According to
my paperwork dated March 16, 2005, they checked the spark plugs, the plugs were good.
They noticed the catalytic not working 1009, but refised to fix it according to national
recall requirements. 1 paid for the service they did perform, but declined the 99,000 mile
wﬁcquumthewﬁmmpmmﬂaﬁmsaidhwuuﬂmtﬁxmypmblemofﬂwmghe
losing power.

Almost 2 months later, I took the car to them again, complaining of the same thing,
engine loosing power while mzintsining acceleration, It was diagnosed agpin as eylinder
#2 misfiring. According to my paper work dated May 5, 2005, they tied & plastic tie
arotund the connector to the coil pack. [ paid out of pocket again and they semt me on my
way. The dealer also knew at this point that there had been a recall on engine sensors in
which,ifthecrankpusiﬁunsansnrfaﬂs,thecarmighmprumingwhﬂebcingdﬁmur
it may canse a reduction in engine power.
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In July of 2005, I experienced the same thing, engine loosing power while driving. By
this time, I had also experienced a couple of stalls. I took the car to Auto Zone and
Firestone to get a second end third opinion of the diagnosis. Firestone's technician said
theoxygensmmrmdingﬁommmonlyshowupbmamnfabadmlﬁic
converier. Thctechmnnduffthe‘engimmﬁgh‘,mﬂadv'medmmh-ingﬂMif
the light comes back on, and he’Il change the catalytic converter,

Two months lader, the ‘engine s0on light® was on again. By this time, the car was
experiencing a loss of power more frequently. I took it to the dealer and sxplained that
“this js my third time, in § months, bringing the car bere for a loss of power”. The
dealer’s technician did a diagnosis and, according to my paper work dated September 23,
20035, found a blown head gasket cavsed by a fanlty converter. The service tech admitted
that the initial diagnosis on the vehicle was wrong, but still ingisted thet I pay for the cost
of repairs that are estimated at $1,997.00.

Enclosed, is & copy of the recall itema for the 2002 and 2003 Missan Alima, which
inchudes problems with the catalytic converter and the engine sensors, As a resuli of my
¢ar being misdiagnosed 3 times, which caused me to continue to drive with a bad
catalytic converter, my engine’s head gasket was blown. Nissan should agsume the
responsibility for the cost of repairs for my vehicle.

That following Monday, September 26, 2005, I called Nissan South and talked to
Chad Morris, the manager. I explained my circumstances to him and he said that T was
responsible for the cost of repairs to my vehicle, After brief disagreements between him
and 1, be bagically blew me off, and insisted that 1 call their consumer affairg office.
Well, that same day I called consumer affairs and spoke with a representative. After brief
arguments with her, she felt the same as the manager of Nissan South,

Agcording to National recall notices we, as consumers, are instructed to contact your
office if a dealer fails to make necessary repairs fiee of charge, I"'m phkeading with your
office to do an investigation on the oumber of complainis received by Nizzan North
America, Consumer Affairs Office.

1 feel we, as consumers, have been “taken for a ride” in cars that break down on us and
stall during our trips. [ ako feel that the Nissan Corporation owes us reimbursement for
monics spent on amomobiles that were ncver fully tested before being released to the
merket.

In favor of the consumer and our complaints, I"m pleading with your office to take
action against Nissan North America and it’s affiliates, Thank you

RV
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WE'RE OUR OWN TOUGHEST CRITICS

I you sse your vahicle modsl and vear lstad below and you didn't racelye an
Chinae's Letter in the mpil, phas take the tima t¢ review the appropriate rec
nfermation. Recalls often apply anly ko @ vary £mak numbar of vehlchs within
particular model Ihie. Check with yourr Nisaxn dedber to ssa yeur speclic vah{
actually affected by tha recal.

AlHma 2002 Recalls

+ 2W002-2002 Aftkra Exthavst Plpa Hanger Pin and Pra-Cataiyst
¥ 2002 Altirma Driver's Alr Bag Hamess Connector Clip

v 1002 Altima Englne Sennors

F 2002-2003 Atkma Fusd Fump Screan Recal

10)2-21008 Altirma Exhaust Pipe Hanger Pin aad Pre-Catulyat

Applies to 2002 Altima models in tha following Vishick: Identification My mber
ranges:

TN4ALLL™* 20100000 ~ 204553

1R4AL L1 2C 700001 - 719020

Applies £ 2003 Alima modele in the foliowlng Vehichs Idantification Numbear |
1N4AL11**3C100003 - 311983

Raazon far Recall

Thars Is & posalaiity that the exhaust pipe hanger pin may catch debrls from &
road that couid ba Ignked by contack with the catalyblc converter and cavsn a |
in adeRlon, there b a pessibilty that certaln wngine oparating condbions may «
damega to the pra-catalyst. Mataral from nside a dameged pra-cabnlyst could
enter tha enghhe and result in Inoraacad il Consumiptian, Ifthe sngina oll vel
net chacked on a parkedle bisis and drops below the o loval, and the driver
continuas t operate the vahicle ignadng notlosabla angna nolew, angine dama
Mmay occur which could resylt fn o fire.

What Nissan Wil Do

In order £ prevent thase Incldents frem occurring, your Niszan dealar will sho
tha sxhaust pipa hanger pin. Tha deaiar wil ales reprogram the slectronlc cont
medula ts prevaat any future damage to the pre-catalyst. Ir addition, tha daal
wil inctall heat shialds oh cartaln components of the sxhaugt synkam on vahich
that de net airesdy have them. This free sarvica choukd take shout thras hours
comphata, but your Nlssan dealar may require your vehlcla fr a lon ger purked
tima bzead upon the dealer's work schedule, The pre-ertalyst will be testad 1o
SnIurd t & working properly and rapiaced F aacacsary, If damage is Found Insi

http:ﬂww.nimanum.comffumfohmﬁon-NRemﬂPubﬁchmﬁng_scﬁd-s 1054,00 ktmt 10/2/2005




Page 2 of 4

tha pra-catalyst, it wil be necassary bo rapkice the angine, Nissan antkipates §
faw anglnss will nead ko be replacad. If the engine newds to be raplaced, this u
wlll be froe of charge and wif take several days. In this cuse, 4 ar rental Hlow
is availabte From your Nigsan deakw upoo request.

NOTE: i the engina er axhzyst systam of yaur vahlcln hay baan medified with
Nisan parts or in 4 way nol suthorized by Niwsan, you may b rasponcible for
bringing the vehicla late a conditon that alows the campalgn dlignastic proce
te ba Follewed and tha rapairs completad. IF it Is not pusak:le to proparty test o
pre-catalyst and instail all of tha campaign parts, you will hava to pay the coxt
retuin the vahlcle to an appropriais conditlon in ordar for the dealer to parforn
Sampalgn repairs. You mey alsa have to pay to 26d any medifications back to '
vehicle,

What You Shovld Be

Contect your Ncean dealar at your earliast convenienca In erder tq NITANgH an
appointment to have your vahkte repzired. Untf then, check anyrres all
ragularty and #il a8 needad. IF you notlon eocsasive angina noles or an
abnovwial odor fram the sngina compartmant, you should skop driving
ooniact Your Missan dealer to armangs to have the vehich towed bo the
daxlar for repair.

Plaaze bring this notlce with you whan you keap your service ag pointment.
Instructisna kave bawn sent bo your Mksan dealer. If the deslsr falk, or s rnal
malka tha Wecassary repairs frae of charge, you may contact the Nations| Cons
Affatrs OMice, Nlssan Horth Amaerlea, Ing, at P.O. Bex 191, Gardana, Cafiffornla
90243-0191, Tha toll frae number (s 1-30¢-333-D829,

You may aleo contact tha Administretor of the Mational Highway Traffle Safety
Administration, 400 Seventh Streat SW, Washington, D.C. 20590 or call the te
Safety Hotlnsa at (§86) 327-4238.

4 Back o Tap
204032 Alima Delvor's Alr Bag Hameys Connactor CHp

Applias te 2002 Althma, tha following Vehlde Identification Nunber Runges:
1NA*LE1*2C100000 - 1430563

The numbar of vahlde: potantially aMected ts npp roximately 35,500 far Akima
Planza reviewy the dicclalmer locatad st the bottom of this page for mare lstru

Raszon for Recall

Tha alactrisa} connmetar for tha drivar 2k bag may coma icoes. ¥ tha connecte
comaea loose, the supplementsl air bag warning fight will fwsh on and off. IF thi
occury and the vahlche 15 Aot takan In for rapalr, tha diivar air bag will not mAa
thm event ¢f a crash, Increasing the risk of Injury.

What Hizean Wil Da

In oroar to assure & profar connection, your Nlssan dealer will chack the slact
eonasctor for the drivar air hag to maks sure it bs sscure apd Install @ rmatal
retaining cip on tha cennactor. This free service should Lake sbout onm hour te
coOmpiata; but your Missan dealar may requira your vehicls for a lotiger pardod -
tima bacad upon thalr wiork schadula.

What You Should Do
Contact your Nissan deaby at your sarfest convanlance in ordar to artangs an
appointment to hava your vahicle repalied. If you notios that tha air bag

hﬂp:ffwww.nimma.cmn!fomﬂﬂ,,acﬁm—NRecalIPubﬁanding_mﬁd—ﬁl054,ﬂi}.hlml 10/2/2005
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waming Eght ke flashing, you should contact your Nissan desier &s 300
pozsibis to have your wahide reprired.

I tha dealer fails, or ks unable to make the wecewsary repairs free of charge, ¥;
may coniact the Natlonal Consumar Affalrs Office, Nissan Morth Amerks, Inc.
P.0O. Box 181, Giardena, Califomiz 90248-01%1. The toli fras nurnber b5 1-300-
NISS5ANL (1-50D-547-7261).

You may alko contact tha Administrater of the National Highway Traffic Safaty
Adminlstration, 430 Sevanth Street 5.W, Washinglon, D.C. 20560 or call the &
fres Safety Hotlina at 1-88B-327-4236.

= Back to Top

2002 Altimz Enginn Sansoia

Applies to 2002 Altime with the foliowing Vehide [dantification Nomber Ranges
LHAALLI**2100030 - 718753
1NSBL11**2C1080029 - 7168752

The numbar of Aima vahizkae potentially aMacted & approdmately 192,066,
Plsase reviaw the disclafmar kecated at tha bottam of thic papge for mors Instru

Amason for Recall

On some 2002 Aitimas, theqa is & possiblity that the engina might etop runnim
whilw being drivan H the crank pozhien sensor fals, This may alsa resalt in tha
“Sarvica Englna Soon” light comlng on o reduced engine powar. If the enpina
FERhitg whike driving, this could recult In a crash wihout wamlng.

What Micsar WIA Do

In ordar te prevent this incldent from sccutring, your Missan deabar wijl reptacy
cTank poeithn sensors. This free sarvica shoukd take 2bout onm hour by compla
but your Nissen deskr may requ s your vehlcls fora ionger parkod of time baa
upen thalr work schaduls, or parts avedabiity,

What You Should Do

Contact your Nisser danbar st your sarist conveniance In order to aAITange an
appeintmunt to have your vahicle repairad. If the *Sarvica Enygina Soan” Ikght ¢
R, contact your dedler 28 coon as poaslble to have your vahide inspacted. Ple
bring this notice with you whan you keap your servica appedntrment. Instruetiog
have been sant to your Kissan dadler. If the deahar fallg, or k unabla te maks 1
neCEARATY Tpairs free of charge, you may contack the National Consurmer Affsi
Office, Nissan North Amarica, Inc. at P.C. Bax 191, Gardana, Calfornla 30048-
0191, The toR frwa numbar Is 1-335-737-2647. You may akka conimct tha
Adroinistrator of the Natlonaf Highway Trefic Safaty Adminietration, 400 Sewer
Strast S5W, Washington, D.C. 20590 or £ail tha toll Fres Safety Hothine at (BEA)
4235,

If you have peMd to have a crask posRien zenzor replaced prior to this campalg
you may be elglbla for relmbursament of ths raate expansa. Contact Nizsan

Consurner Affairs at the numbare Aeted abova for additional Information on hew
alitam » rafmburesment. Fedaral {aw requires that any vehk:ks lessor racalving

recall notice must forward & copy of thie notice to tha lacsse within baf days.

a Back bo Top

20023003 Altima Fusl Pump Sorasn Becall

hnp:fhvw.nissamua.amﬁfomﬂﬂ,,acﬁm-ﬂwhhﬁc[m&:g_scﬁd-i 1054,00 . html 10/2/2005
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Applias bo 2002 Alilma modals In the fellowing Vehick Jdentification Mumbar
rangms:

THAA L] 1% 201 00N - 204550

1HAAL1I¥"ICFO0000 7 719021

Applies to 2002 Altima modals I the Tallawing Vehice Idmbificatian Numbsr ra
IN4BL11="3C100002 - 2RE565

Raxcen for Recaf

In areas of the cayniry whars extreine coid tamparsturas cak occur In the winl
thara i5 3 possibillty that moistura In the gas tank mey fresze and form ice cry:
Thass ks crystaly may block the suction spening of tha fusl pump

which is lacated in tha gas tank. This may prevent the serpply of Fusl to the eng
and causa the engle to ctop

= Back to Top

fiszan recalls may apply to spacific VIN ranges, and due e aquipmat variath
B repairs, &it., your vehicle may or may not be invoieed & & recafl. To date
Waur spacic vabicls s affected by sy recaf, pleaze contact your lbaal Mssan |
wilf b necassyry io nupply the vahiche makn, model and identification number
thre daaler.

* Nlssan Global  » Sita Map  » Copyright > Privacy > Contact Nissan [ | ol ISESS

http:ffwww.nissanmcom!fbrmm,,a:ﬁon-NRﬂcallPubﬁanndiug_snﬁdui1ﬂ54,m.hhm1 107272005




Consurner complaints about Nissan Altima - Engine Problems
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Nirsan Altima
Regearch the Nissan
Altimg SO0+ cars mnkad
by industry pros!

wiy, Allos com

£001 Nissan Altima
Browse or Search thwough
thousands of Mispars.
avallabls at AutoExim

Wy AoExe com

Niszanhelp.com
Al about Migean cars.
Recalls, Diagnose

www Nigzanhelp com

Supercharge Any Altima
Up to 35 HP for any
Altima. Only $59.95.
Lifstime Wamanty.

e Turbo nator o

Looking for chaap
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MNistans
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Ada by Google
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Nissan Altima - Engine Problems

Barbara Arn of Nottingham MDD (1/13/04):
My Nissan Altima after only 42,000 miles blew = Stalling
the head gasket and had to be replaced. The
dealer wanted $875.00. I have done all the
pProper maintenance on this car and can not - Paint
believe that a car with that amount of mileage « Othar Migsan
would have a blown head gasket. The Medels
mechanic who fixed it said that the gasket was

tight on one side and the defective side was loose. He said ft could
have beeen installed wrong when buailt.

Guy of Hinesville GA (9/21,03):

The engine on my '02 Altima seized after an internal failure of the
engine that allowed the engine il to be passed into the exhanst
and burned out. The ¢ngine was eventually replaced but only
after having to deal with consimer affalrs at Nissan. Now the car
is leaking arcund the axies. I had researched Nissan vehicles
thinking that it would be the best purchase 1 was wrong.

I was fortunate that this happened during a time that [ didn't
need to have the car but my wife had to deal with this by paying a
$250 fee upfront out of pocket, All of this happened while [ was
deployed to Irag during the war,

Rodne of Bronx NY {1/12/04): !

I purchased a new 2002 Nissarl Altima from COX Nissan back in
March of 2003. The car only 19,000 miles on it. The car just fell
npartFimtﬂuengineﬂarhadp’vhgmepmblmmlmkitmm
Nissan Auto Tech to get it fixed), the service tech told me my O2
sensors wentbad. | had the car for about three months, Then in
October niEE[Btl‘lemdinlnrfariled. It started lcaking anti-freeze as
thouph it had a hole in it. So, [took the car back to COX Nissan in
the Bronx where I purchased it irom. They worked out a deal
where I could get a new car. Of course I have a kigher money
payment now. :

Well, lo and behold the new 2003 Altima on Saturday January 10,
Mradiamshrbedhnleakl;tcukﬂmmbackmm}{nhm

0/26/2005




Consumer complaznts about Nissan Alima - Engine Problems Page2 ot $

The service tech told me the car started to leak becavse Nissan
used a cheap cap for the radiator. The cap will not release the
pmum&nmtheradihrmd]murrﬂdiatmiustgnesbad.ﬂﬁsis
the second time this hea happen to me with a different car. ] really
did not get any help from Nissan Consmmer affaire department, |
WOt several letters amd all I received was a standard form about
were my needs satisfied.

Muknfﬂmﬂwﬂf{mj:
BOughtazﬂﬂzAlﬁmnd-cerxagﬂyoneyeungn. Nuisance
problems from day one: temperature gange In mirror is off by 15 -
30 degrees, center console under radio compartment door shcky.
Both problems acknowledged by dealer as "every new {model
that year) Altima has them".

Car has interrmittent problem - sometimes doesn't want to start.
Starter doean't move. [ was scared at first, Hmnlhmduf"sﬁcldng
alarter inhibitor awitch in transmission lever", After moving to
neutral and back, sometimes a few times, car starts. Same
problem experienced by two other 2002 Alima owners that |
know. Dealer tried to find the problem but couldn's *duplicate” it.
I'old them the switch has to be! rendjusted or replaced, but o,

Nowﬂlemrisatﬂledenlatfor“fuelﬁondingpmblﬂm“-itflﬂed
to start taday, siarter operational but got flonded. At 11000 miles
mﬂﬁlﬂﬁﬂﬂﬁmﬂk&nhdhy.l)uﬂngﬂmhat}'witfaﬂedm
start about 20 times, two of which it was flooded. Nissan has to
have a recall done on that switch.

Sponggred Lirks

A by Google

IRS Tax Halp
Ex-R3 Agents solve your tax issues Dont wait Froa

Back by the top | Automotive

Homs | Rogues Gallery | Gaod Guys | Gomplalnt Form | Newe | Recall
Iﬁm:ffwww.consmmmﬂ‘ahmnﬁwfnism_alﬁnm_mghmhunl 926/2003
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Nissan Altima - Stalling

T —
Adg by Grogle Vehicle in question is a 2003 Nissan Altima ~ * Staling

that was purchased in Sept, (2 at Pinnacle ~ , STS.DIoberts
Nigsan Parts Nissan of Scottsdale, Az. On July 11, 2003 the * fileerdng
E"‘Ip”“:'ml " car after being driven a short period of time ~ * Peint
Afteernarket. and then parked would not restart. it would | cner pisga
v averythingnissan copn turn over and the only way you could keep the Models

engine rivming was to keep the RPM's up ata
Nissan very high level. The minute you let the RPM's drop and tried to
Parte/Accessories letlhemgineidleﬂumrwmﬂdc}mkefﬂnndnﬂmdatop
Low prices or: all ranming. The car could not be started and driven atall.
parte/acceeacties Al

Niamg parts. Call 800-
4425004

Wi Bankeinnnds s nperts. com

Thad it fowed Io the closest Nissan dealer in Scottadale which was
Scottsdale Nissan. They had the car until the 14th of July, 2003
and reported that they could not duplicate the problem but their
paperwork stabes they THOUGHT the problem was caused by

"ﬁh.“"“fn% Eﬁ"““ an "internal open circuit in airflow meter with consult test” so they
Adtima 500+ cars ranked mstalled a new airflow meter and airfllter and test drove the car, [
by indhsstry proal picked the car up on July 14, 2003,

WA Abdoe com

Then on Oct. 28, 2003 the car was again parked after a short drive
and again the same problem tock place and the car was towed

pop Nissan Aftima back to Scottsdale Nissan and again they could not duplicate the

Find out our Lowest problem so we picked it up oni Clet. 29, 2003. Then on Nov. 19,

Possibla Price on a new 2003 the car was parked after 4 short drive and again it did the

2008 Niasan Alimal same thing. This time instead of calting & tow truck I left the car
foraahortperindofﬁmemdﬂnentﬂﬂdtusﬁrtitagsﬁn.ltm
mumerous tries but [ was able to nurse the engrine back to Life and

Supercharge Any Altima Ilimped it home for the day.

Alima. Orly 356,58 |

Litatima Warranty. Thshmeldecﬂedtntakeﬂne_carbncktnttmongmdeahnn

wwwy Tuthonatar, cam

Nov, 20, 2003 which was Pinnacle Nissan of Scottedale, They
could not duplicate the problem again and per their paperwork
they cleaned the fuel injector per some bulletin From Nissan US4,

Pt bl We picked the car up on Nov. 21, 2003, On Dec. 29, 2003 the car

" DAF Engine was driven a short distance to Sky Harbor Airport in Phoenix, the

 Fusl irjection engine was turned off for approximately 5 minutes and cnce

_l':uﬂ%gllwtﬂm again it could not be restarted. Police intervened and it was towed
ek ramp

hnpszwww.mnsmnemﬂhhs.cmnfamonmﬁwnism_alﬁmajmlﬁng.hhnl

9/26/2005
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¥

Masafelmﬁnnatﬂleairportunﬁlitmﬂdbetnwedhackm
Pinnacle Nisgan of Scottsdale.

Pinnacle Nisgan informs me that they THINK, I repeat, they

THﬂ\IKﬂte}'knuwwhattbepmbIemisandﬂteyﬂnmlyDEera
temporary fix with no guarantess ﬂ'l,atﬂﬂswﬂ]nnthappenagain.
They aay further that it Iooks like it's a software problem with the

Lhave kept Nissan USA informed of each and every incident
deam'bedabuve.meymaﬂylimr‘tmademmnmtun any
of this yet. They just listen and eay keep ua informed, In Arizona
ﬂmLemunLawstatesHmtE&Erinthemptstnmlveﬁmsame
problem and with o positive resitlts that I can return the car for a
replacement ur they can buy Hhe car back. Because the Inat
incidentinDec.IEmthefnuf:rhﬁnwlhmbemﬁmughﬂiisI
am In the position to follow through with the Lemon Law clasn if
it happens again. With the statement from Pinmacle Nissan that
this is anly a temporary fix with o guarentees I have a funty
feeling Emtwewiﬂbeiﬂdresﬂing&ﬂsagﬁnfmﬂlemmm.
I picked the car up this morning, Jan. 2, 2004,

Karizsa of Hoover Al {12/5/03):

I purchased a used 2002 Nisgar Altima with 39264 miles on it in
mid September. Since that time | have taken it in twice berausa it
cutsnffonmeuutufﬂleblue.Theﬁmtﬁmemisincidmtﬂmmmd
it was on lﬂfﬁfﬂ?n.ltcntuﬁﬁnlguﬁlgdﬂwnahﬂl,ﬂmwheel
just locked and it shut down [tinmed.iate[ymnkedhuckup.
Then I went a little further and-as I was making a left turn it cut
off again.

l immediately dmvemmﬁiestreetm&mmhﬁnanmdm
told o bring it in on the following Monday. So T took it in on
10,!2?{03mdwiﬂ1hmmupleufhnm51reneivedncaﬂﬁnma
Dan who was servicing my car. D'an said, I have driven it for
about 20 miles and it didn’t ent-off on me, we can't find anything
wrong at this iene." Then on the following'l’humdn}rrﬁght
10/30/03 as [ was making a tight tumn it cut off again, I had to
have it pushed by men into a parking lot

I called Nissan that the following Friday morning 10/31/03 o ses
ifIcuuldbringitinDnnnieuaiditwmﬂdbeTneudayhdmthey
could get o it So, Ideddedhuseeifitwuuldcmnkﬂmtmorrﬁng
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10/31/03 and it did perfectly. I was going down a hill and in the
process of making a left turn it cut off again, I called Nissan from
whereIhadcutuEandﬂmygwemeanoﬂmrnumberhﬁ]lmd
Iuveitmed.SqunsgfvenaNismnMnnhmmgumworkin
mdmi:lfnrmedﬂutmymrwnuldb&ltaﬂyﬂnmndSpmby
Aﬂanﬂw&ust.Mmbecauﬂeﬂteymeguingtumedﬂmmhﬁvm
back. So I arrived around 3pm and my car wes in the same place
the tow truck dropped it off.

S0 I proceeded to speak with the Manager, Chris who
collaborated with the service minager, who both stated that they
needed to keep my car for about 5 days and drive it around like it
was theire and see if it would cut off on them, Well that wag fine.
Chﬂagavemeal.exusatﬂmtﬁmelﬂfﬂlfﬂﬁmkewunﬁlﬂley
had driven it around a few day. On Sunday night my car still had
not been moved. On Monday 11 /03703, I received a call from Dan
stating again that he had driven it about 20 miles and it gtll dign't
cutnEonlﬂuLAndﬂmthedoesn'tmmymhgwmng with it, I

evening, Today 11/05/03 my car still has not been moved, my
mnkiaaﬂlihrﬂlesameplncaandnumekﬁ-ﬁnghmﬁwﬂm
problem. No one js driving it around e explained to me.

Christine of Manorvilie NY (16/17/03):

I purchased my 2002 Nissan Altima in December of 2001,
Approximately 1 month Jater (appprox 5,000 miles} my vehicie
began having problems, In themoming the engine crarnked but
wonld not start. | have had my: car towed into the dealership 4
times for this problem. The deqler maintains that they could not
find or duplicate the the problem, and that other customets
complain of the same situation happening,

A!apprmll,ﬂ[l]mﬂeswlﬁledﬂvﬁlgﬁ& MPH iy vehicle
completely shut off almost causing an accident. T had the vehicle
towed to the danlerslﬂp.Aﬂerhavhgmyméda}mtheynued
they did not know why the vehicle shut off while driving ... they
replaced the entire computer system, catalytic converter, and
exhaust system,

hﬂtenextﬁmnnﬂwmjrvetﬁc[efaﬂedmmmtnppmxﬁﬁmm,
and stalled while driving 5 times (cavaing my vehicle to hit the
guardrail). The dealership replaced the entire engine. I
morhmalqah‘llhuveﬂ:hwhkle,andammluchnttndﬂwitl
am filing a civil lawsuit as well as complaining to the Ny BBB for
2 full refund and compensatory JJamages.

Vegan (10/16/03):
€ aMNimnnAltinialﬁhSepmberufmﬂLExdted
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about having one of first new body styles in Las Vegas we had no
duewmu]dhedisappuhtedinemqraspectafharour
purchase. Since purchasing the car [ have had several cosmetic
pieces replaced due bo United Nissan service department not
knumnghnwh:mplnceputsmthmgajustfallmgapurt We
bought the car at night. The next morning f noticed the passenger
visor was ripped. (This car was just off of the tuck a week) The
center console surromnding the gear shift was dentad. My tint on
mewmdm[ﬁmtdﬂvﬂ&pmr]wmmemadupfmm&m

indow rubbing. All this was replaced, but they destroyed my
front passenger side door panel in the process, We had to argue
wiﬂltheservinedepurmmtugetﬂmtmplmed.ﬂeliweitormt
they ordered the wrong part and we had to argue again to get the
right part ordeped.

Anywaywima]lnfﬂﬁahnpperﬁng, we have put some mileage on
this car due to raveling for softhall tournaments for my daughter.
Service on this car has been kepf up faithfully. In June of 2003 we
were on vacation in California when the car started to stall out.
Wemkmemm&mtmwmmandﬁmyuiditmﬂu
thrcatle body - the part would tske 3 days to get in bigt it was
okay to drive home to Las Vegar, We asked are you sure, we
didn't wani to get stranded in the middle of the desert, They
assured us itwnuldbeﬁne,justhkeittnmudealmhipwhmm
get back to have it replaced.

Well wouldn't you know - we made it to Victorville, CA and the
car started to stall and hesitate. We drove it al the way to
Barstow, CA still hesitating where we made the decision to sbop
due to the hesitation getting worse,

As 800N as we umed off on the off ramp it died. We got it to 2
gasshﬁmmdmﬂedalomlNhsandmlerﬂﬂpmd they referred

We finally get there and they told us it would be approximately 5
days before they could even lock at the car, We explained to them
that we were out of town and we needed to get it fixed, They
suggested we rent a car mddrivebackwhmitwmmd}r. The
whole jist of this is that I found.a bw truck driver who ] had to
Pay o have the car bowed back:to Las Vegas io United Nissan,
The next morning we go to the dealership to see the status of the
car and wearetoldwednnuthavennmbmdedwmntynnthe
m.lmjdy&awedullmveﬁep&perwm .
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Well come to find out we had hwo contracts from the sales office
manager dated the same day. One with an extended warranty,
ome without. We spoke to ﬁeGerneralmmgertngetﬂlisﬁgured
out. Well what had happened to the car was that we had a
defective heat shield, broken O2 sensor. The general manager
agreed fo fix that for free bmt if we wanted an extended warranty
we could pay for 1/2 of it at his cost $400.00. Even though we had
proof showing his Sales Manager had made a mistake

the warranty, To this day we are still arguing over this, The
General manager refases to make amends.

Well the next day | get in the car and the Service Engine light
COINEs O, Wemﬂﬂws&rvicedeptand&eysuggutmbﬁngit
back in, it's probably something that didn't et reset after
replacing the O2 semsor. Come to find out the catalytic converter
needs to be replaced. (Now this is only the day after having
werrﬂﬁngelsemplmedﬂ'hegeneralmﬂmgerﬁmasﬂut because
it stems from the O2 sensor being burnt out

... o,

Ihoughtnglﬂﬂﬂﬂmmﬂemmbernfm.lhudmymfcr
ahoutsmnnﬂumdthmﬂtedumkenghmljghtmm on and my
cuwauldnntamlenﬁeoverﬂﬂmphlmadmy owrers mannal
andﬂida]l&leﬂﬁngsitmldmetudnwhmﬂteﬁghtmmenn. The
next morning while driving to work the car cat oyt again. I
drcidedmtakeitmmeahop.ﬂmymﬂdﬁrdmtmngwmng
withﬂ{didnntpmvideammalcarj.ﬂleyresetﬂmmmpuﬁarmd
sent ote on my way. A few days later the problem recurred. I ook
mymbuckinﬂushopandﬂm:ufnundm&mgwwilhit
mdmagﬂngavememrﬂtal]hykeptmymfmafew
dayﬂmdmphﬂedﬂwmmlﬂramrpad.

Thad my car back for a day and the same problem recured on a
Saturdajrandlhemnpwasc[md.lhadtugnaﬂweekendwith
no vehicle. [ took my vehicle in Monday moming and had to ask
furarentﬂlcar.Thsﬁmﬂleychangadﬂmﬂtrotﬂe.Tumken
leng story short one and Ijznmnﬂmhterlsﬂndnmthavemy
car and my rental, o put it nicely, sucks, I have @ NEW computer,
witing aybem, and countless ather parts in my car, but no car,
Hl&yrenllydnnﬂthwwwhatinwmngandithmheenjnmduut
uftheshﬂpﬁﬁmes.meydomtmllmdletmemmepmgrm
inthevetricle.laminthepmcemofﬁyinguutﬂmlmlaw,h:t
rea!l}rl'mvenaideuwhatlha?eguthmmjse]ﬁrm.

Nissanarhlaﬂjrhadmgaultncaﬂlmeandoffermeanethded
wan-antynnamrﬂ‘mtsﬁ]lismtlhei]gumfpaidzﬂliplusm
drive a DndgeNe:m,TnyntthoIh,andFurdEmt.Ih&vehad
hnﬁmm&eﬁngsmdlamab{amﬁmdtmﬂmthnmhle
oﬂerﬁ;gh;torhghum}rkidabemuselaminmdnutuf&leshnp
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constandy for my car,

I s 1 32203
I purchaged a 2003 Altima 3.5 SE in February. [ was on a camping
trip abonit three and a half hours from home during the gecond
week in August. As | was preparing to leave [ discovered that the
engine would not sterf. Wi tried to jurnpstart the car but the
engine died a few minutes after the jumper cables were
discormected. | called Nissan Roadside Assistance and was told
that they could send out a tow truck but that I would have to pay
for it since I didn't buy an extended service plan.

I opted to get my own tow truck and had the car towed about 50
miles to Elkhart, IN (the closest Nissan dealership) on a Sunday
morning. [ later discovered that since the part that failed was
under warranty Nissan will pay for the tow, so Roadside
Assistance is clueless. [ called the dealership Monday Marning to
inform them that my car was there and to tell them aboat the
problem I was having. On Monday afternoon 1 learned that the
Main Fuaible Link on the car had tripped. The dealer didn't have
the part in stock but had ordered it They also told me that
because of the Blackout the distribution center was running about
3 days behind. The dealership has had my car for 5 days and the
part stili has not been deliverad. In fact, the Service Manager told
me the nearest part he could find was in California and that it
probably woulkin't even be at the shop until Monday.

As a result of thin incident, I missed work on Sunday and have
had to rely on friexwls and relatives for basic transportation needs.
When the car is ready, Twill need to find somebody to drive 6
hours to Elkhart and back with me to pick up my car and drive
my sistern' car back.

Washington ML (2/5/03):

ta 2002 NISSAN Altima SE 3.5 on August 9, 2002, On
January 27, 2003 | took the car to Mike Pallone NISSAN because
when I attempted to start it that morning the car acted as if it was
£oing to cat off. It seem as if the engine was flooding. When [
arrived at Mike Pallone Nissax in Springfied, Va and explained
what happen to the service rep, e immediately indicated that
they were aware of the problem and that NISSAN was alse aware
of it. That they thought it had to do with the fuel injection system,
But they did not have a fix for it bat that NISSAN Corp was
working on one. He wrote up the complaint and that was that

On February 4th I was at work.and I was proceeding to the

Pemtagon for a meeting, I'notice that as I atiempted to acclerate
the car was slowing up. The more I pressed the accelerator the
mere it slowed up. Agatn, as if'# was about to cut off. Also, if I

http:fhvw.mumcmﬂaimmmfautumﬁvﬁ'nissan_ﬂﬁm&_smliﬁﬂg.hnnl 9/26/2005
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attempted o go up a hill the car nearly stopped. I was able to get
it back to Mike Fallone NISSAN where [ discussed the matter

with the service rep who wrote the ticket up and gave me a rental
car, which T am not sure | will have o pay for.

1received a call from him on Febiruatry 5th indicatimg that they
¢ould not find anything wrong,. IHe and I called the NISSAN
corporation in California and talked to Leslie, who became
frritated when we tried to explain the situetion. It was clear that
she knew about it, when asked by the service rep, but she was
trying to conceal any knowledge of it When confronted about the
fact that there have been other NISSAN customers who have
come in to the dealership with:the game problem she became
verbally augmentative.

Both the pervice rep and I ahempted to explain to her that there is
a problem and not just with my car. And the question is what is
NISSAN doing about fixing the problem. You can smell gasoline
after driving the car awhile and this lends itself to the possibility
that the car cauld explode or catch fire. NISSAN needs to fix the
probilem and stop trying to hide it. There shouid be a recall which

they are trying not to do,

Waccamaw NC {1(y/22/03):
] have taken my new 2002 Nissan Altima 4 times with the service
engine light. The first time J took it the dealer didn't find
anything. The next thme I was told it was the oxygen sensor, light
came back on took back dealer said catalytic converter needed to
be replaced. When 1 took to hawe the catalytic converter replaced
the dealer said the oil was not even touching the atick. Dealer
called Nissan and Nissan said te put in a new mokor.

I have been without my car for 11 consecutive days. 1 am making
a 410.00 payment on a car [ can't even drive, I have lost all faith
and confidence in my car and in Nissan. I have hed to kake time
off work to run back and forth to the dealership. | have three
rental cars in the past two weeks, Nane of which are on the same
level as a Nissan Altima.

Spansored Links
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MNEEDS ATTENTION

MK

[’

CHECK INSLECTION ON :

15 LESE CGOITLY THAN REFANTS
R e T

LM TR MOTA

o S

i

O TIRE WEANCONDITION PRONT

O TIRE WEARMCOMINTHON REAR

O ALHINGENT TIRE WEAR FRONT 4 REAR

D CONDITION OF STRUTS FRDNT & REAR

O CORDITION OF SHOCKS FRONT & REAR

0 MRAKE FEDAL ADLLISTRENT

O CLUTCH PEDAL ADJUSTMENT

£ MAND BRAKE ADLLRTMENT

O CONDITION FRONT BRAKES, CYLINDERS. FOSES & ROTORE

O GORDITION KEAR SRANES, CYLMDERS, HOSES & DRUMS

O COMDIMON SUSPENSON, BUGHINGS & MOUNTS

O GONDTFION STEENG, BALL JOHNTS, T AO0S & Madx 4 BOOTS
O (ML LEAKS, WTOR, TRANSISSSION, REAH END & POWER STEERNG
O CONDITION L ADJUSTWENY COF WHER. AEAFINGS

O COMDSTION DRNE SHAFTE & L-MHNTS

O COWDETION Oy MINTE & S00TS

O COMDITION GF EXHALST SYSTEM, PPES, WUFFLER, & GASKETS
O BWAKES & CLUTCHHYDRAULIC SYSTEM LEAKS & FLAHD

D' CONINTION OF BELTS & ADJUSTMENTS

O CONINTION OF COCLANY, RADIATOR § HOSES

O CONCHTION OF HEATER & BY PASS HOAES

D COMINTION OF THERMOSTAT § FAME — CFERATION

il

0 CONDITION OF BATYERY, CABLES & CHARGING SYSTEM

O COHOITOM DF FLTERS, AR, FUEL & PCY. SYSTEM

O CONDITHIN OF MOTOR, AUTOMATIC THANS. & PS. i LEVELS
O CONDITION OF WIPERS, BLADES & WASHERS

O OFERATION OF HEAD LAMPS & PARKING LAMPS
O OPERATION DF STOP. TAL SDE & TURN SIGNALS
0 OFERATION OF AC & SEATER SYSTEMS

O CPERATION OF SEAT BELTS

bl THER




PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
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