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U.S. Department of Transpontation

National Highway Traffic Safety Administration
Office of Defiects Investigation

NVS-210 400 7™ Street SW

Washington, D.C. 20590
Gentlemen:

The purpose of this lctier is 0 report scrious, life threatening defects in our 1998 Toyoela
Canrry. Please zee repairs done by Pitcock Automotive, letter 10 Toyota Maotor Sales
" dated July 13, 2005 and Toyots reply letier dated July 26, 2005,

Wemal%T#Cm}rwchuedmin 1998, Thevin#is
We had no problems with the car until we heard scratching
and other noise in 2005 coming from the car.

Our car had no problesis befiwe the mechanics fiound major safety problems. The car had
48292 mles when the car was taken to Pitcock Automotive March 9, 2005. Fitcock
Antomutive Sexrvice Ing. is a family owned car repair business that we have used for at
least twenty years. The mechanic found the column post about to come loose so that the
driver could not comirol the car. The mechanic aiso &scovered that both sir bags were
not completaly asserbled. The air bags were not ready for an accident. Also, the air
bags could have discharged accidentally because they were not assembled.  Parts were on
top of air bags but not installed.

Both the: steeving poat about to break and the air bags nof completely assembled are:
serious safety problems. Our Toyota Camry was not assembled comrecily in the Toyota
factory, and defiscis were not identified and corrected before the car left the factory.

We ask that the 115, government ceasure and fine Toyota Motors for the poor
workmanship during mannfactere of our Toyota Camry.  These defacts are life
threatening and Toyota should pay a penalty for their negligence,

The only thing done of this car before these safety defects were discovered was oil
chlngeundl:nhepad:_ We have had no problems with the car since March of this year.
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Toyola Motor Soles, US4, ne

| . 19001 Soazth Western Avena, WCI11
Tomance, CA 90501
B0 1814331

211 4687811 Fax

Juy 26, 2005

- 2
Thank you for contacting us regarding your 1388 CGamry.

Wa were sorry to leam of the eitustion you encountered with your vehicle and for any
inconvenience of expensa you may incur. Toyota makes avery effort to manufactura a
quality product, conducting extensive reanarsh and planning, thorough teeting, and
constant monltoring of performance. A comprehensiva wamranty is provided to cover
any conditions that may oceur as a result of the manufacturing process.

, The comprahensive wamranty on your vehicle is 38 months or 36,000 miles and your
vahicle 18 no ionger undar warranty. Onca the wamanty has expirad, the costs to repair

. becoms the owner's respongibility. In the interest of customer satisfaction, Toyota may

' review Individual requeste avan when the factory wamanty has expired. We have
reviswed your circumstances, taking into account such factors ag vehicle age and miles,
gspacially as compared with the manufacturer's eriginal warranty, the type of repalr, and
prior mairtenance and repair history. YWhils wa regret that your vehicle was in riged of
repair, your request for assistance has been declined.

Toyota vaiues you as ' customsr, and wa appreciate this opporiunity to review your
request,

Sinceraly,

/)

olse 5.
Toyeta Customer Experience




July i3, 2005
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Toyota Molor Sales, US A Inc.
19001 Scuth Westem Aveque
PO, Box 2991

Torrance, Ca. 20509-2991

Gentlemen:

We own 2 1998 Toyota Camry purchased new in 1998, The Vin# is IT2BG22KX WG
We had no problems with the car until ve heard acratching and other noises in 2005 coming
from the car.

Our car had no problems before the mechanic foumd majer safety problems. ‘The car had 48292
miles, and the car was taken to mechanic March 9, 2005. The mechanic found the columm
stecring post sbout to come lpose so that the driver could not control the car. The mechanic also
discovered that both air bags were not completely assembled. The air bags wete not ready for an
accident. Parts were on top of 2ir bags but not instatied

Both the steering post about to break and the gir bags that did not function are both serious safaty
problems. We ask first that you note that at least one Camry was not propesly assembled in your
Toyota factory. _

We ask that at & minimum you reimburse us for the cost of imstalling a sleering post and
completing assembly of air bags. We are ot asking for payment for spring 1o open gascime
intake cover ai $12.50. If Toyota wants 1o be more generous than the cost of repair, please
inform us. '

Wo are very disappointed with the poor quality of our Toyota. Both 8 defective steering column
and gir bags not completely assembled are life-threatening defects.

mwymmmﬂﬁsmmmmdeimmm oil changes and

braks pads. We have had no problems with the car since March of this year. Plcase advise at
your earfiest cofvenience.

Respertfully,
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